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W.U.A. Tackles 
Problem of 
Installment Payment 


White Sulphur Gathering 
Marks 70th Anniversary 
of Organization 


By KENNETH O. FORCE 


WHITE SULPHUR SPRINGS, W. 
Va.—A term premium payment plan 
for Western Un- 
derwriters Assn. 
territory was one 
of the principal 
topics of discussion 
at the 70th annual 
W.U.A. meeting 
here. The report 
of the governing 
committee in- 
cluded a_ studied 
and detailed opin- 
ion of what was 
termed “one of to- 
day’s important 
and controversial 
subjects.” 





E. H. Forkel 





WHITE SULPHUR SPRINGS, 
W. VA—E. H. Forkel, vice-president 
and western manager of National Fire, 
in his presidential address at the 70th 
anniversary meeting of Western Under- 
writers Assn. here, observed that writ- 
ten premiums in the middlewest this 
year are holding up well in spite of the 
present period of adjustment in indus- 
try from post-war peaks. Despite the 
price adjustments that are taking place, 
the price structure in general has re- 
mained reasonably stable. A good many 
industries have given signs of having 
turned the corner at least temporarily, 
that is, they have made some recovery 
from a low point or are showing signs 
of stabilizing. 

The prospect is for a premium vol- 
ume this year in the middlewest equal 
to or possibly somewhat in excess of 
the record volume of 1948. Companies 
generally are showing improved results, 
and this has again brought about an 
era of keen competition. There are oc- 
casional acts of expediency designed 
for temporary advantage which seem ill- 
advised. However, the competition has 
remained on a fairly high level. The 
test is coming in a period of absence of 
prohibitory rules under which self-regu- 
lation was conducted for some 68 years. 

Mr Forkel said that the research com- 
mittee that was established following 
the meeting in-April has held several 
meetings and has demonstrated its value. 
Also he referred to the fact that an 
additional man has been added to the 
staff to assist in the work of this com- 
mittee. The committee is studying many 
subjects of primary interest and its find- 
ings are submitted to the governing 
committee for consideration. He sug- 
gested that members request the gov- 
erning committee for information that 
can be developed by full research and 
exploration into matters on which they 
may be contemplating action. 

Mr. Forkel devoted much of his talk 
to an historical review of the Western 
Underwriters Assn. from the time of its 
founding 70 years ago at Chicago by 
28 western managers organizing “the 
Union.” 











Approximately 125 members, repre- 


. sentatives of allied interests and their 


Warns of Loose Practices 
in Loss Adjustments 


WHITE SULPHUR SPRINGS, W. 
VA.—Warning was given to those at- 
tending the Western Underwriters 
Assn. convention here against tempta- 
tion to employ loose adjustment prac- 
tices in a competitive way, under the 
improved loss ratio climate. The danger 
signal was hoisted by the committee on 
cooperation in loss adjustment practices 
and that committee specified Practices 
that it considers to be “loose.” 

These include: Failure to report 
losses promptly; proofs of loss as a first 
notice from adjusters and agents which 
comes about when the agent refers the 
loss to an adjuster directly without fur- 
nishing the company with a loss report. 

Also some companies are still furnish- 
ing agents with blank proofs of loss and 


these are being received as first notice. 
Some companies are still supplying 
agents with blank drafts permitting 


them to issue these in payment of losses, 
thus preventing the insurers from re- 
viewing coverage and questions of lia- 
bility. The practice of accepting repair 
bills in lieu of proofs of loss is still be- 
ing condoned by some companies. An- 
other practice the committee said should 
be frowned on is the authorization of 
repairs by agents and adjusters without 
inspection of the damaged property. 


Payment of Contractors 


Another practice characterized as 
dangerous is payment of losses to con- 
tractors only upon submission of a so- 
called certificate of satisfaction or au- 
thorization to pay the contractor. Where 
the company, agent or adjuster has au- 
thorized the repairs and payment is 
made to the contractor only, it has been 
held that he becomes an agent of the 
company. Accordingly the insurer 
would be liable not only for his im- 
proper or incompetent work, but also 
for property damage or personal injury 
arising out of his negligence. Also when 
payment is made to other than the in- 
sured and he later decides that the work 
performed is not satisfactory, he can 
pursue an additional claim. Conversely, 
when he endorses a draft, the company 
secures a complete release. 

The committee said that both bureau 
and independent adjusters are soliciting 
small losses from agents in order to 








wives attended the meeting and through- 
out the affair there was an atmosphere 
of relaxation and good fellowship in 
the gleaming and comfortable surround- 
ings of the Greenbrier. 

The weather was cool and cloudy, 
ideal for the athletes and committees. 

The subscribers committee of West- 
ern Actuarial Bureau, with Russell D. 
Hobbs, secretary, and Oil Insurance 
Assn., with C. N. Comegys, manager, 
held their sessions. 

On the social side, Uniform Printing 
& Supply was host at a successful cock- 
tail party Monday and the association 
at the banquet Tuesday. 


Balance Situation Satisfactory 


The agency balance situation remains 
about the same, the governing commit- 
tee reported, as in April. Scattered in- 
dividual balance difficulties have been 
reported over the territory and there 
have been occasional defalcations, but 
there is no trend toward a bad situa- 
tion. However, the committee adjured 
members to keep field staffs prepared 
to meet any adverse credit conditions. 

The committee recommended full sup- 
port by members of the concerted effort 

(CONTINUED ON PAGE 30) 


. electrical 


secure an automobile mileage fee and an 
adjusting fee. Often these losses have 
already been adjusted by the agents or 
repairs have been completed and bills 
submitted before the adjuster’s arrival. 
His work consists merely of completing 
the loss papers without even an inspec- 
tion of the property. 

Another practice that was mentioned 
is the assignment of losses by agents to 
adjusters of their own choosing. First 
step for any improvement must be the 
recapture by the companies of the con- 
trol of losses and of the assignment of 
claims for adjustment. The company 
should insist that the agents promptly 
report their losses to the company for 
proper assignment. Where it is urgent 
that immediate assignment be made by 
the agent, his loss report should so in- 
dicate with the reasons for so doing. 


Conflicting Opinions 


Another practice cited is the submis- 
sion of proofs of loss and adjusters’ re- 
ports through agents and brokers. The 
committee mentioned the matter of con- 
flicting opinions on the part of com- 
panies in the interpretation of coverage 
under identical forms. The committee 
recalled that last September it recom- 
mended that a subcommittee to the ar- 
bitration committee at New York be 
appointed to operate at Chicago where 
the interpretation of apportionments 
and guiding principles can be referred in 
case the companies were unable to agree 
among themselves. The committee re- 
iterated this recommendation but said 
the subcommittee should also be em- 
powered to recommend procedure in in- 
terpretation of forms and resolve dif- 
ferences where several companies are 
interested in the same loss. Public re- 
lations suffers when adjusters and agents 
receive conflicting instructions from sev- 
eral companies as to interpretation of 
form, question of liability or method of 
apportionment in the same loss under 
identical forms. 

The committee went on to say that 
there is considerable controversy be- 
tween fire and casualty insurers in con- 
nection with the so-called joint losses 
involving mechanical breakdown and 
disturbance losses in public 
utility risks. Many of these are purely 
mechanical breakdowns and _ electrical 
injury losses without any ensuing fire. 
After repairs have been authorized by 
the casualty company and completed, 
the loss is then reported to the fire com- 
panies asking for contributions, although 
the fire companies had no opportunity 
to investigate the cause of the loss or 
the damage. 


Fire-Casualty Arbitration 


The committee cited the National 
Board bulletin of July 6, saying that 
plans are now under way for a joint 
fire-casualty arbitration. Any  inter- 
company dispute should be determined 
after prompt payment has been made to 
the claimant. The National Board en- 
closed copies of arbitration agreements 
and said that wide use of this service 
should be considered. 

The committee said that the payment 
of rewards in connection with stolen 
property both by casualty and inland 
marine insurers is being grossly 
abused. Mdny adjusters and loss de- 
partments take it for granted that a 
payment of a reward to the extent of 
10% should be made in connection with 
any recoveries. Any set percentage 
should not be standardized and the re- 
ward should be looked upon more as 2 

(CONTINUED ON PAGE 30) 


Pa. Agents Meet, 
Approve Casualty 
Rate Cost Factor 


Hail End of Fire Rate 
Deviations; Stewart 
Reelected President 


By J. C. O°;CONNOR 


BEDFORD SPRINGS, PA.—In a 
well attended and spirited annual meet- 
ing here, Pennsylvania Assn. of Insur- 
ance Agents approved the principle of 
National Assn. of Insurance Agents 
technical committees negotiating the ac- 
quisition cost factor in casualty rates, 
but declined to take an official position 
on installment payment plans for term 
fire premiums. Overshadowing all other 
topics, however, in the minds and con- 
versations of the more than 300 regis- 
trants was the Pennsylvania fire rate 
situation. The apparent end of a num- 
ber of fire deviations by the general rate 
reduction, announced the day before the 
meeting, was hailed by almost everyone 
as an end to an undesirable and potenti- 
ally dangerous situation. 

Commissioner Malone, who was the 
final speaker Tuesday morning, said 
that he deeply regretted the situation, 
but that he followed what he believed 


the only legal course of action when 
North America filed its deviation in 
May. He said he thinks the problem 





W. H. Stewart F. D. Moses 


is settled for the time being and he 
hopes the settlement will last until his 
term expires in 1951. The latest filing, 
which he said middle department ofh- 
cials changed three times before he ap- 
proved it, is necessarily an interim one, 
because it was impossible for anyone to 
supply in so short a time the statistics 
needed for his inquiry into fire rates. 


Officers Reelected 


President W. H. Stewart, Clearfield, 
was reelected, along with the other of- 
ficers: W. J. Zwinggi, Pittsburgh, and 
H. C. Aulenbach, Reading, vice-presi- 
dents, C. M. Thumma, Harrisburg, 
treasurer, F. D. Moses, Harrisburg, sec- 
retary, and H. D. Woff, Easton, state 
national director. 

New directors are: 
Harrisburg; L. 
George Loder, 


A. S. Feinerman, 
L. Livingston, Franklin: 
Reading; E. D. Peake, 
Philadelphia; William Shaw, McKees 
Rocks; L. D. Willison, Williamsport, 
and A. S. Woods, Allentown. Holdover 
directors are P. T. Allen, Erie; H. F. 
Baily, Waynesburg; H. H. Blackwood, 


Beaver Falls; W. J. Boland, Scranton; 
L. N. Boyd, Lancaster; H. Coe, 
Philadelphia; S. G. Kurtz, Lebanon; 


R. H. Ladley, Pittsburgh; H. P. Lich- 


tenthaler, Pittsburgh, G. A. McDowell, 
Greensburg; G. J. Margraff, Phila- 
delphia; E., W. Murphy, Pieem: 


(CONTINUED ON PAG 
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Missouri Agents 
Set Up New 
Dues Schedule 


George Oppenheimer 
Elected President at 
50th Annual Meeting 


LOUIS 


Oppenheimer 


George Oppenheimer of 
Kan- 
was elected president of Mis- 
Insurance Agents at the 
closing session of the 50th annual meet- 
ing here last week. He succeeds John 
J. O’Toole of St. who was named 
chairman of the executive 
replacing Clifford C. Jackson, 
tain Grove. 
Other officers 


the Bros, agency of 
sas City 


souri Assn. of 


Louis, 
committee 
Moun- 


named were: National 


director, C. Stephen Stubbs, Kansas 
City; first vice-president, Joseph A. 
Leslie, Sikeston; second vice-president, 
Oden D. Prowell, St. Louis; third vice- 
president, Joseph Jackson, Maryville, 
and secretary-treasurer, Edmund J. 
Price, St. Louis. 

Clifford C. Jackson was selected to 
represent the association at the Mid- 
west Territorial Conference meetings 


during the coming year. 

President Oppenheimer in his speech 
touched upon the financial difficulties of 
the association, which it is hoped a new 
schedule of dues will solve. 


Have 10 Dues Classifications 


The new dues schedule has 10 classi- 
fications, with dues ranging from $400 
for class 1, with a business volume of 
$4 million or more, to $10 for volume 
less than $25,000 in class 10. Premium 
volume is the basis of the classes, ex- 
clusive of business paid to life com- 
panies. Brokers and solicitors, who do 
not represent any company as an agent, 
will pay the class 10 dues. 

While some of the agents expressed 
concern that there might be some seri- 
ous objection to the new dues schedules 
from agencies in St. Louis and Kansas 
City, Otto H. Westerfeld, president of 
the Kansas City association and Oden 
D. Prowell, president of the St. Louis 
board, cleared the atmosphere by saying 
their groups would go along with the 
new arrangements, Mr. Prowell observ- 
ing, “If you operate the patient may 
live;, if you don’t he surely will die.” 

Aside from the financial problems due 


primarily to the drain upon its cash 
resources through the demands of the 
National association, the Missouri or- 


ganization appeared to be in a healthy 
condition, the total membership increas- 
ing during the year from 650 to 657, 
with many other applications for en- 
rollment coming in during the gathering. 


Adopt Calendar Year Basis 


The association also voted to change 
its fiscal year from the period ending 
June 30 to conform to the calendar 
year. Another change adopted was to 
provide for the admission of brokers and 
solicitors as members. 

On motion of State 
the meeting voted to auth 


Director Stubbs 
yrize the chair- 


man of the executive committee, the 
president and the national director to 
determine the association’s position rela- 
tive to the National association’s alloca- 
tion of dues formula. This matter is to 
come up at the gathering in Chicago 
later this month. 

Among the resolutions adopted was 
one commending Governor Forrest 


Smith on his stand on fire prevention. 
Those in attendance were urged to 
strive for a large representation of in- 
surance agents at the state fire preven- 
(CUNTINUED ON PAGE 12) 


HeNATIONAL UNDERWRITER 


PR Work Most 
Important in 
Buyer’s Market 


WHITE SULPHUR SPRINGS, W. 
VA.—The emphasis on public relations 
activities should be increased in this 
return to the buyers mar- 
ns committee stated 
convention here of 
Assn. The buyer 
inculcated with the value 
insurance service and the way 
for the producers on the 


period of .a 
ket, the public relatic 
at the 
Undewriters 


in it Ss 
Western 


to be 


report 


needs 
of the 
thus paved 
firing line. 

Employe relations also need constant 
attention. The: employe is the logical 
al nbassador of good will. Loyalty to a 
business is produced only by a complete 
understanding of that business. Em- 
ployes need to be familiarized with the 
workings of the office and the broad 
concepts of the business. The good 
deeds and accomplishments of insurance 
must be thoroughly publicized in terms 
which the man on the street will under- 
stand so he will be convinced that the 
American way of life is the only way. 


Many Activities Under Way 


Field clubs have been engaged in ex- 
tensive speaking programs. Films of 
National Board and Underwriters La- 
boratories have been shown to more 
than 40,000 persons. There is need for 


development of films dealing with as- 
pects of insurance other than fire pre- 
vention. Two suggested speeches en- 


titled “Exploring the Fine Print” and 
“The Why’s and How’s of Capital Stock 
Fire Insurance” have been devised and 
are being distributed to the Field clubs. 

The committee has published a book- 
let “What It Buys” that is being dis- 
tributed to 50,000 agents. This graph- 
ically describes the services above and 
beyond the policy contract that are 
rendered by stock companies. 

Some 390 fieldmen have served as in- 
structors in schools in which 3,478 agents 
were in attendance. In one state inten- 
sive one-day agency schools were held 
at eight cities over a two-week period. 
About 60 field men assisted in this and 
many of the agents asked that it be 
made an annual event. 


Kit of Policy Forms Ready 


This fall 2,500 kits containing speci- 
men fire and marine forms together 
with fire protection and map pamphlets 
will be placed in the hands of under- 
graduates studying property insurance 
in colleges. Uniform Printing & Supply 
Division and Western Actuarial Bureau 
assisted in this. 

The committee said it would welcome 
the cooperation of casualty men on the 
matter of the listening post technique. 
Reference was made to the syndicated 
editorial that was circulated to some 
1,100 newspapers and that contained a 
most inaccurate treatment of the coin- 
surance clause. In many places retrac- 
tions were published at the behest of 
insurance men. Conferences were held 
by the National Board and Eastern Un- 
derwriters Assn. with the newspaper 
service that generated the editorial, and 
the latter expressed extreme regret and 
promised more careful screening of re- 
leases in the future. The committee 
recommends that a committee of local 
agents be panes in every community 
to attempt to ge local newspapers to 
submit articles of “this nature to the in- 
surance group before publication. Field 
re urged to give priority to speak- 
ing arrangements before trade organiza- 





clubs a 


tion groups. The committee has de- 
signed a booth display that will be 
shown at national trade conventions at 


Chicago. It is intended that exhibits of 
similar nature will be constructed for 
use in large cities throughout the terri- 
tory. 

The second annual field conference 
will be held at Chicago Sept. 26-27 at 
which the chairman of the W.U.A. com- 
mittee will meet with the chairmen of 


Voice of Foees 
Heard as to Miller 
for N.A.LA. Office 





Directors of Texas Assn. of Insurance 
Agents have adopted a resolution notify- 
ing officers and national directors of 

her state associ iations “that any move- 





ment for the election of Melvin J. Miller 
of ort Worth as an officer of National 
vey of Insurance Agents is whole- 
owner endorsed by the agents of the 
state of Texas.” 

This 1 means that there are three candi- 
dates in the field for vice-president of 
N.A.ILA. at Chicago next week. This 
lexas resolution does not indicate that 
a formal campaign is under way for the 
election of Mr. Miller, but does serve 
that he has strong home state 
backing. J. F. VanVechten of Akron 
is being sponsored in a formal way. 
Chicago and Illinois leaders have been 
working behind the scenes, but without 
a formal organization, in behalf of Wal- 
ter M. Sheldon of Chicago. It has been 
understood that Norman Chrisman of 
Pikeville, Ky., would be elected without 
a contest if he would consent to take the 
office, but his health has been uncertain 
and he has indicated so far, at least, an 
snwillingness to be drafted. 


Substance of Resolution 


The Texas resolution states that it 
has come to the attention of the Texans 
that Mr. Miller is being mentioned by 
officers and national directors of some 
of the other states as a man well quali- 


notice 


— 


fied to be an N.A.I.A. officer. The reso- 
lution goes on to say that, since this 
movement for his election originated 


from outside of Texas and, since some 
of these officers of other state associa- 
tions have inquired as to the position 
of the Texas association on the matter, 
the directors desire to let it be known to 
all those in other states that Mr. Miller 
is held in the highest esteem by all 
Texas agents, that he is eminently quali- 
fied to be an N.A.I.A. officer, that he 
has been president and a national direc- 
tor of Texas Assn. of Insurance Agents, 
and president of Fort Worth Insurance 
Underwriters Assn. The resolution re- 
calls that after he graduated in 1911 
from Texas A. & M. College, he joined 
the agency he now owns; that he is re- 
spected as a sound business man and 
civic leader; that he is a past president 
of Fort. Worth Chamber of Commerce, 
president of Fort Worth community 
chest and head of numerous other civic 
organizations. 


North Dakota Insurance 


‘Federation Is Launched 


Arthur C. Ulseth, local agent of Grand 
Forks, was elected president of Insur- 
ance Federation of North Dakota at an 
organization meeting at Jamestown. 
Howard D. Berget of Fargo is vice- 
president and Claire Simpson of Fargo 
acting secretary. 


The directors will meet at Grand 
Forks Sept. 27 to perfect the organi- 
zation. 


Starts 10th Term on Council 


Alfonso Johnson, manager of Dallas 
Insurance Agents Assn. has just been 
sworn in as a member of the Dallas 
fire prevention council for the 10th 
consecutive two-year term. He _ has 
served as secretary of the council for 


16 years and has been reelected to that 
position. 
Other 
council in 
is starting his 
chairman; George 
Kaufman, Frank O. 
Speed. 


fire insurance men on the 
clude T. Lloyd Yeargan, who 
third two-year term as 
Hogan, Jr., Phil H. 
Long and J. H. 


the 16 state public relations committees, 
representatives of National Board, West- 
ern Actuarial Bureau, Underwriters 
Laboratories and company owned ad- 
justment companies. 


September 15, 


Pa. Fire Rates 


Are Reduced 
Average of 1% 


Dwelling Class Chief 
Beneficiary—Malone to 
Continue Investigation 
HARRISBURG, PA. — The general re. 


vision of fire insurance rates going into 
effect in Pennsylvania Oct. 1 in both ordi. 
nary and excepted territory is expected to 
bring an abrupt end to a deviation situa. 
tion which has plagued both companies 
and agents, as well as the department, 
since last December. 

Commissioner Malone said the new rates 
will wipe out the deviations already granted 
under old rates and cancel existing appli- 
cations before the department for devia. 
tions from the present rates which expire 
Sept. 30. 

“I believe this will put an end to devia. 
tion requests,” Mr. Malone said. 

A state-wide probe of fire rates was initi- 


ated by Commissioner Malone several 
months ago following a 15% deviation 


filed for certain types of risks in excepted 
territory by North America last December. 

The North America deviation was even- 
tually granted and 19 other companies al- 
most immediately sought similar rate 
reductions. The downward rate cut was 
vigorously opposed by some 140 companies 
headed by America Fore. Lengthy hear- 
ings on proposed deviations and protests 
to the North America action took place 
this summer. 

Commissioner Malone of Pennsylva- 
nia announces a general reduction in 
fire insurance rates effective Oct. 1 cov- 
ering all classes of fire insurance risks 
throughout the state. 

Mr. Malone pointed out that normally 
a rate filing must be on file for a 30-day 
waiting period before becoming effective. 
In this case he has taken advantage of 
section 4(d) of the rate regulatory act 
of 1947, which authorizes him to accel- 
erate the effective date to Oct. 1, in or- 
der to bring about the rate reductions 
at the earliest possible date. 

Based on Five Year Record 

The new rates are based on the loss 
experience calculated on the five year 
period from 1944 to 1948 inclusive. 

Rates will be reduced in 55 classes, 
increased in 28, and unchanged in six. 
The increases, based on the last five 
years of premium volume, will amount 
to $5,386,000. The reductions, based on 
the same premium volume for the same 
period, will amount to $25,481,000, or a 
net saving to policyholders of $20,095,- 
000 projected over the five year period. 

The reductions range from 10% to 
25% in various classes, and increases 
range from 10% to 20%. The new rates, 
including both increases and decreases, 
result in an over-all reduction of 7%. 

Mr. Malone emphasized the fact that 
while the present rate revision has de- 
veloped in the course of a general re 
view of fire insurance rates which he 
ordered on May 23, 1949, such general 
rate review has not been completed and 
will cqntinue. Mr. Malone stated that 
as at ee statistical data becomes 
available in his get 1eral rate review, he 
will consider further rate revisions. 

Mr. Malone recently concluded hear- 
ings on a complaint filed with him pro- 
testing his approval of a rec duction im 
ce rates in certain territories, made 
by North America. He said the evidence 
produced at these hearings, coupled with 
the study his department had started, 
indicated that rates in most classes are 
too high, and that those classes were 
carrying part of the load for the un- 
profitable classes. He felt that the evi 
dence was so conclusive, that the filing 

(CONTINUED ON PAGE 12) 





Septem 


Mai 
Giv 
Wai 


NEV 
Marine 
princip! 
introdu 
reco! rde 
of le ois 


titute 


bers ta 









risk ins 
Presid 
commis 
the nee 
of the | 
sonable 
Americ: 
insuran 
try, cit 
flag ve: 
the U. 
comme! 
defense 
shipped 
by citi: 
cargoes 
the U. 
dents a 
ers or 
domest: 
officers, 
sons el 
vessels; 
sons; \ 
and ot! 
such vi 
terers | 
Com1 
here al 
market 
continu 
flict or 
conflict 
in the 
four gr 
comme! 
be adeq 
surance 
war ris 
world 1 
crease | 
weapon 
to brez 
notice, 
a gover 
provide 
The ni 
ahead « 
become 
realized 
and sh 
the ver 


WAS 
Colorad 
a bill s: 
ginia, 1 
mission 
marine 


Lega 
Ques 
Com: 


chusett: 
that he 
plan fo 
State fi 
would | 
requir 
thou; 
indic 
the pla: 
He s 
accomp 
under 
unless 
States 
for mu 
cated.” 
the cor 














15, 1949 


on 


eneral re. 
oing into 
oth ordi. 
pected to 
ion situa. 
ompanies 
partment, 


new rates 
y granted 
ing appli. 
or devia- 
ch expire 


to devia- 


was initi- 
» several 
deviation 
excepted 
ecember. 
Was even- 
panies al- 
ilar rate 
cut was 
ompanies 
thy hear- 
| protests 
ok place 


nnsylva- 
ction in 
t. 1 cov- 
ice risks 


10rmally 
a 30-day 
effective. 
ntage of 
tory act 
‘Oo accel- 
1, in or- 
ductions 


the loss 

ive year 

sive. 
classes, 





1 in six. 
last five 
amount 
yased on 
he same 
00, or a 
$20,095,- 
F period. 
10% to 
ncreases 
‘w rates, 
>creases, 
of 7%. 
‘act that 
has de- 
eral re- 
hich he 
general 
sted and 
ted that 
becomes 
view, he 
ns. 

>d hear- 
im pro- 
ction in 
's, made 
evidence 
led with 
started, 
sses are 
es were 
the un- 
the evi- 
1e filing : 
2) 








aie 





Septem! ber 15, 1949 


Marine Insurers 
Give Blessing to 
War Risk Bill 


NEW YORK—Anmerican Institute of 


Marine Underwriters has approved in 





principle the war risk insurance bill 
introduced in the House Aug. 19, and 
led its recognition of the necessity 


a 
lines. The in- 
and to its mem- 
alterations in 


islation along these 
reserved to itself 
he right to 





sug ge st 





the specific wording of the legislation, 

such appear desirable after further 
or in the light of facts developed 
at hearin Ss. 


The 1 vill, which was introduced at the 


me commission and 








request of the marit 

he ; inistration, woul authorize the 
nariti commission to provide war 
risk insurance, with the approval of the 


President, whenever it 
commiissi that insurance adequate for 
the needs of the waterborne commerce 
of the U. S. cannot be obtained on rea- 
sonable terms and conditions from the 
American market. This would include 
insurance of vessels of American regis- 
try, citizen-ownership and use, foreign 
flag vessels when owned by citizens of 
the U. S. or used in U. S. waterborne 
commerce, or in the interests of national 
defense or national economy, cargo 
shipped on suc h vessels, cargoes owned 
by citizens or residents of the U. S., 
cargoes exported or imported to or from 
the U. S. or in which citizens or resi- 
dents are financially interested as buy- 


appears to the 


ssion 


ers or sellers, and cargoes shipped in 
domestic or interstate commerce; the 
officers, crew members and other per- 


sons employed or transported on such 
vessels; the personal effects of such per- 
sons; vessel disbursements and funds; 
and other obligations and liabilities of 
such vessels or their owners or char- 
terers ordinarily covered by insurance. 

Commercial insurance markets both 
here and abroad are still providing a 
market for war risks and can probably 
continue to do so, barring a major con- 
flict or the imminent threat of such a 
conflict. It is recognized, however, that 
in the event of hostilities between the 
four great powers, the facilities of the 
commercial insurance markets might not 
be adequate to provide such war risk in- 
surance. The U. S. government made 
war risks insurance available in both 
world wars and with the continuing in- 
crease in the destructiveness of modern 
weapons and the tendencies of conflicts 
to break out with little or no prior 
notice, it would appear necessary that 
a government agency be in a position to 
provide adequate war risk insurance. 
The necesity for enabling legislation 
ahead of the event, if it should happen, 
becomes more apparent when it is 
realized that the destruction of property 
and shipping might be tremendous at 
the very outbreak of such a war. 


WASHINGTON — Senator Johnson, 
Colorado, has introduced, (by request,) 
a bill similar to that of Rep. Band, Vir- 
ginia, to authorize the maritime com- 
mission to provide war risk and certain 
marine and liability insurance. 


Legality of Escott Plan 
Questioned by Harrington 


ae nissioner Harrington of Massa- 
chusetts told New England 1752 Club 
that he doubts the legality of the Escott 






plan for rating multiple location inter- 
State fire risks. He said some changes 
would have to be made in it to meet the 
requirements of Massachusetts law al- 
though he emphasized that he was not 
indicat! g what his decision would be if 
the plan is filed in Massachusetts. 

He that “the Escott plan cannot 
accomplish its purpose unless it is legal 
under both federal and state laws and 
unless it receives the approval of all 
States wherein those risks qualifiying 


for multiple 
cated.” In t 
the 


location treatment are lo- 
he interest of the pul blic and 
companies he said that the “price 
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differentials which discriminate not only 
between persons of different classes, but 
between persons of the same class, should 
be supported by evidence to demonstrate 
that the discriminations are not unfair.” 


He noted that New Jersey had re- 
jected the plan and suggested that its 
supporters take steps to meet the ob- 


that have been directed against 
its frailties. “Supporters of the plan 
should also decide whether or not they 
propose to make experience rating avail- 


part of one selected 


jections 


1] + y ole . 
apie to a Cciass 


or to the buyers of fire insurance as a 
declared. 


whole,” he 


Wis. Membership Increased 
MILWAUKEE 


Plans are already well under way for 
the golden anniversary convention at 
Milwaukee Oct. 25-26. Charles P. But- 
ler, executive vice-president of N.A.I.A., 
will head a list of top-notch speakers. 

— Bringing Milwau- 





kee into coextensive membership in the 

Natic nal and Wisconsin Assns. of In- Martin Potter of the Haines & Potter 
surance Agents under the bylaws agency, Preston, Kan, expects co be re- 
amended earlier this year has increased leased from the Veterans Hospital, 
the met mbership of the state group by Wichita, in another two weeks. He has 
568. This gives Wisconsin association been under go a rather extensive 
a membership of 1,335 and makes it the “overhaul” since ly 29. He still has 
fifth largest state association in N.A.I.A. some minor surgery in prospect. 
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ur New Home proclaims your confidence 


Since October 18, 1803, when the mer- 
chants Taber & Tripp of New London, Con- 
necticut became our first representative 
outside Rhode Island, the confidence of 
Providence Washington agents has been 
regarded as a foremost asset. Today, with 
thousands of agents and brokers everywhere 
in the United States, in Hawaii and Canada, 


our new home proclaims your confidence. 


This month we begin to serve you and 
thousands upon thousands of policyhold- 
ers from our new home offiée building. 
Thus, Providence Washington spans an 
enviable history in progressive protection. 
We now look forward to new lifetimes of 
service through agents and brokers in the 
development and extension of broad in- 


surance coverages. 





PROVIDENCE WASHINGTON INSURANCE COMPANY © ANCHOR INSURANCE COMPANY 


20 WASHINGTON 


PLACE, 


PROVIDENCE 1, RHODE ISLAND 
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Pearl Makes | 
Official Changes 


Pearl, Eureka-Security F. & M. and 
Monarch Fire of the Pearl-American 
group, announce the following changes 
in their official staffs. 

Adam Benus, who has long been sec- 
retary of Eureka-Security, has resigned 
as such. Mr. Benus has been on the 
retired list for many years but has held 
the title of secretary. 

George Fetick has retired as secretary 


of Monarch and assistant secretary of 
Eureka-Security. 

Harold K. Jarvis, who has been treas- 
urer of Eureka-Security and Monarch 
has been made secretary of those com- 
panies. Mr. Jarvis is branch secretary 
of Pearl. 

Robert Fisher, who has been assistant 
treasurer of Monarch and Eureka-Se- 
curity, has been made treasurer of both 
companies. Mr. Fisher is financial secre- 
tary of Pearl. 

C. F. Kareth has been elected assist- 
ant treasurer of Monarch and Eureka- 
Security and appointed comptroller of 
Pearl. 


Much N.A.LA. 
Entertainment 


Zurich will offer an outstanding pro- 
gram to entertain guests at the annual 
banquet of National Assn. of Insur- 
ance Agents at the Stevens Hotel, Chi- 
cago, Wednesday evening, Sept. 21. 

Also, on the preceding night, the Chi- 
cago Board will be hosts at a dance in 
celebration of its 100th anniversary, with 
Betty Jane Watson and Jerry Austen, 
singing stars of “Oklahoma,” among the 
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~ Oreat American Oroup 


Insurance Companies 


New Vork 


Returning the snake skin filled with buckshot was 
Governor Bradford’s way of letting Canonicus 
know that the Pilgrims were prepared for trouble. 


Wise men today prepare for trouble by building 
a comprehensive insurance plan as a bulwark for 
their private and commercial interests. If this is 





Great American 


Detroit Fire & Marine 


WORLD 





American Alliance 





broker. 


GREAT AMERICAN GROUP 


of Insurance Companies 


American National 


Massachusetts Fire & Marine 


-WIDE FACILITIES FOR PRACTICALLY ALL FORMS OF INSURANCE EXCEPT LIFE 


“The Challenge Answered”—Governor Bradford hurls back the 
war threat of Canonicus, chief of the Narragansett tribe, by filling 
with powder and shot a snake skin that had been sent to him tied 
around a bundle of arrows. From the painting by Henry A. Botkin. 
Reproduced by courtesy of Old Colony Trust Company, Boston. 
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done with the advice and aid of Great American, 
you can rest in the knowledge that your interests 
are well secured. 


Great American protection is available through 
one of its 16,000 experienced agents or your own 





Great American Indemnity 


Rochester American 











entertainers. 

The traditional cocktail party of the 
America Fore group has been moved up 
this year from preceding the banquet, 
to Tuesday at 5:30 p.m. 

Headlining the ladies’ entertainment 
during the convention, Sept. 19-22, wij 
be a luncheon and style show at the 
Lake Shore Club on Tuesday, and a 
party at the Selwyn Theater to see the 
new technicolor film “Red Shoes” op 
Wednesday. 


Accounting and Office 
Management Parley for 
Mutual Men at Detroit 


About 150 will attend the accounting 
and office management conference of 
American Mutual Alliance at Detroit 
Sept. 19-21. Many will attend the meet- 
ing on regulation 30 which the Michigan 
department is sponsoring at Detroit 
Sept. 22. 

Walter E. Otto, president of Michigan 
Mutual Liability Co., will open the con- 


ference with an address. “Business 
Correspondence,” will be treated by 
H. FE. Clarkson, Jr., Northwestern 


University; “Customer Account Billing 
and Agency Credit and Collections,” H, 
J. Lowry, vice-president Michigan Mu- 
tual Liability; “Salary Control,’ R. H. 
Wise, office manager Grain Dealers Na- 
tional Mutual Fire; “Current Salary 
Trends,” H. J. Hindman, personnel 
manager Lumbermen’s Mutual Casualty, 
and “Multiple Line Operations,” F, 
Keen Young, vice-president Mutual 
Implement & Hardware. 

The second day’s program will in- 
clude: “Auditing of Liability Policies 
for Premium Determination,” E. §, 
Jones, manager payroll audit depart- 


ment Utica Mutual; “Flow of Paper 
Work,” Frank M. Knox, Frank M. 
Knox Co., Cleveland, and “Allocated 


and Unallocated Loss Expense,” John 
Stuart, comptroller Texas Employers. 
The final session will consist of a 
panel discussion on regulation 30, and 
another upon work simplification. 
Members of the regulation 30 panel 
will be: W. A. Greiner, Iowa Mutual 
Liability; O. C. Moffatt, National Re- 
tailers Mutual; Ruth E. Salzman, Hard- 
ware Mutual Casualty, and Alexander 
Scott, Northwestern Mutual Fire. 
Members of the panel on work sim- 
plification will be: Julitd Correa, Amer- 
ican Mutual Liability; L. W. McGraw, 


Employers Mutual Liability; John L. 
Olsen, Liberty Mutual, and W. E. 
Shackley, Central Manufacturers Mu- 
tual. 


A closing summary will be made by 
W. J. Zeiter, Security Mutual. 


Polish Government Sues 
For Insurance Refund 


Pan-Atlantic, Inc., freight forwarders 
and Kurt M. Jachmann Co., insurance 
brokers of New York, are defendants 
in a suit for $226,680 in federal court at 
New York which was brought by the 
Polish government. These firms are 
charged with receiving overpayments 
on marine, war risk and storage insuf- 
ance for railroad and mining equipment 
bought in this country under a $40 mil- 
lion loan from the Export-Import Bank. 
Also named as defendants are the officers 
of Pan-Atlantic and of the Jachmanna 
agency. 

It is charged that Pan-Atlantic made 
a secret agreement with Jachmann to 
conceal the actual cost of insurance. 
As a result, it is charged, the Polish gov- 
ernment paid Pan-Atlantic $1,831,272 
instead of the proper figure of $1,604, 


592. 


Seek Ohio Department Fund 


A committee of insurance men_has 
appealed to Gov. F. J. Lausche of Ohio 
to provide in some manner increased 
funds for the Ohio division of insur- 
ance. The appropriation for the depart- 
ment for the 1949-1950 biennium was 
$30,000 less than that for 1947-1948. 
This was caused by a 34%4% cut across 
the board for all state departments. 
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A.M.A. Health Insurance 
Literature for Agents 


Literature for free distribution by in- 
surance agents on the subject of volun- 
tary health insurance will be available 
at the annual convention of National 
Assn of Insurance Agents in Chicago 
next week. 

The pamphlets and leaflets will be 
distributed from a booth set up by the 
National Education Campaign of Amer- 
ican Medical Assn. The booth will be 
staffed by members of the women’s 
auxiliary of Chicago Medical Society. 

The literature focuses sharply on the 
merits of voluntary health insurance 
compared with proposed compulsory 
health insurance. The National Educa- 
tion Campaign advises that blanks will 
be available at the booth, so that agents 
may order additional copies of all litera- 
ture in any quantity desired. The pub- 
lications will be sent without charge to 
any place in the United States. 

A number of companies have used 
material supplied by the campaign head- 
quarters for inclusion in premium no- 
tices. Reports indicate that the book- 
lets have stimulated considerable in- 
terest. Copies of the literature also can 
be obtained by writing the National 
Education Campaign, 1 North LaSalle 
street, Chicago. 

The booth will be located adjacent 
to the registration desk in the Hotel 
Stevens. It will feature the famous pic- 
ture, “The Doctor” by Sir Luke Fildes, 
being used by members of the medical 
profession in their offices to emphasize 
the need for keeping politics out of the 
medical picture. 








Urges Fla. Citrus Cover 


U. S. Senator Pepper of Florida has 
written to Secretary of Agriculture 
Brannan urging that Federal Crop In- 
surance Corp. undertake at once an 
insurance program for citrus fruits. He 
said that the corporation has such au- 
thority and said he understood that 
FCIC considered a certain insurance 
program for citrus four years ago, but 
no action was taken. Senator Pepper 
estimated that the citrus damage in the 
most recent Florida hurricane exceeded 
$32 million. 


Bars Crude Oil for Fuel 


NASHVILLE, TENN.—Commis- 
sioner Allen, as state fire marshal, has 
issued an order forbidding the use of 
crude petroleum for ordinary heating 
purposes. The order specifies that “any 
fuel with flash point lower than 100 


New Wash. Head 














E. O. 


ALLEN 


E. O. Allen of Wenatchee is the new 
president of Washington State Assn. of 
Insurance Agents, having been elected at 
the annual convention at Seattle. The 
Previous year he was chairman of the ex- 
ecutive committee. 


is hazardous to life and property unless 
devices for generating heat are so de- 
signed so as to be safely used for such 
purposes with such fuel.” Such heating 
units or heating devices must be of- 
ficially approved. The state fire marshal 
is said to be moving against a con- 
siderable sale of crude fuel oil direct to 
customers from trucks. The order fixes 
a penalty on “revocation of motor 
vehicle permits in addition to other 
statutory penalties” against any truck 
owner or truck driver who makes such 
deliveries. 


Kansas City Ganders to 
Hear Report on Seattle 


Alex B. Young, Hartford Fire, candi- 
date for grand keeper and Willard M. 
3rown, Missouri Audit Bureau, most 
loyal gander, will report on the Grand 
Nest convention in Seattle at the Sept. 


26 meeting of the Heart of America 
Pond. 
The new officers of the pond are: 


Most loyal gander, Mr. Brown; super- 


visor, W. B. Hershe, St. Paul F. & M.; 


custodian, T. B. McCaffrey, Home; 
guaradian, H. E. Johnson, Jr., Aetna 
Fire; keeper, G. M. Lynch, Jr., Western 
Adjustment, and wielder, K. L. Hingst, 
American. 


Roy Duffus Is Slated 


Roy Duffus will be the speaker at the 
first luncheon meeting of the season 
Sept. 23 of Underwriters Board of 
Rochester. Weekly luncheon meetings 
are planned for every Friday until next 
June. 











Automatic Fire Detection 
and Alarm Service 
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Burglar Alarm Service 








CENTRAL 


ADT BURGLAR ALARM SERVICE 


for Complete Automatic Protection 


and Alarm Service 


Automatic Smoke Detection Holdup Alarm Service 





Thousands of businessmen throughout the country depend upon 
ADT Burglar Alarm Service to safeguard their premises against 
burglary and other unauthorized entries. 


ADT Burglar Alarm Service often is combined with ADT auto- 
matic fire protection services to provide complete automatic pro- 
tection. This arrangement provides better protection at less 
expense, through modification of less effective but more costly pro- 
tection measures. 


Available through ADT Central Stations in principal cities; else- 
where as local systems, or directly connected to police and fire 
departments. ADT will gladly review your protection arrange- 
ments without cost or obligation. Write for descriptive literature. 


ADT Services include CONTINUOUS SUPERVISION + REGULAR INSPEC- 
TIONS AND TESTS » COMPLETE MAINTENANCE « Without these funda- 
mental service features, there can be little assurance that any protective 
signaling system Will function properly when an emergency arises. 


#3 in a series presenting the principal ADT 
Services for the protection of life and property. 


STATION OFFICES IN 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York 


ALL PRINCIPAL CITIES OF 


THE UNITED STATES 
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Mutual Company 
Men Hold Annual 
arley at Salt Lake 


Leaders Warn Buyers 
Market Again to Rule 
in Auto Line 


SALT LAKE ( 





meetings on 





convention of 


National Association of Mutual Insur- 
ance Companies here 
George W. Hopkins, Cedar Rapids, 


vice-president of Iowa Mutual Liability, 
stressed the need for top management 
to make policy decisions before auto- 


mobile production forces can take ac- 
tion needed to meet new conditions. 


W. B. Kinnamon, Madison, Wis., 
agency manager Farmers Mutual Auto 
held that automobile 


10% of present 
policies had been d merely because 
of financial responsibility laws, and that 
stronger selling needed in a_ buyers’ 
market can make policyholders forget 
that automobile insurance is semi-com- 
pulsory. He cited his company’s experi- 
ence after rate cuts of approximately 

7 earlier this year. Dollar premium 
volume increased almost 30%, and num- 
ber of policies increased almost 30%, 
policyholders purchasing larger amounts 

(CONTINUED ON PAGE 13) 
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Corbett President, 


Hall Chairman of 
J. & H. of Illinois 











Paul M. Corbett, formerly vice-presi- 
ent o th \ une derg-C rlson 
( cag as been el € n 
ind ector of Johnson & Higgins « 
] nois, and W. | Ha res ts 
192 is een elected iirma 
b ohnson & Higgins : 
vitn eadquarters in ( igo 2:2 - 





W. E. 


Paul M. Hall 


Corbett 


sidiary of Johnson & Higgins, the well- 


known international insurance broker- 
age organization. 
\ native of Chicago, Mr. Corbet 


entered the insurance field in 1932. He 
has since been associated with Con- 
tinental Casualty and Atlantic Mutual 
and was assistant vice-president of the 
former organization when he resigned 
last year to become vice-president of 
Youngberg-Carlson. He is a past presi- 
dent of Executives Club of Chicago, 
Northwestern University Club of Chi- 
cago and Barrington Hills Country 
Club. 

Mr. Hall has been prominent in Chi- 
cago insurance and civic circles for 
many years. He became associated with 
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Robertson Joins 
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A 
ai Agents Assn. 
Shelby Cullon 
V Lo. as 
: ce stock Moves Up from Executive 
; ae : Committee as Whipple 
ef cores Steps Out of Line 
anieés 
chit nderw DES MOINES I 
offi of a ( : vas electe reside Eth 
04 as a field man Iowa Assn. of Insurance Agents at the 
annual =< ‘ s eeding 
: William F. Grandy Sioux {( 
William Whipple Cedar Rapid 












tne rmer vic¢ re a ited 
} + 
ail OU Cafe oO OVE u0ng to the pres. 
- dency and as a resuit the eup 
pre g lager of an fg ‘th El 
N } te tole officers Was shaken up with ‘lling 
Nati this became , I . 


was 


fory x] 
tormed 


boosted from the executive committee 
B. W. Hopkins of Des Moines, former 

f the association, was elected 
Mr. Hopkins, a son of 


a mem!l 
made 
Germat 


insurance 


group, he 
newly 


he became a re- treasurer of the 





ice-preside 


specialist 








and 1 1942 presi- Vv . 
dent of Secured. B. C. Hopkins; a former president of 
the association, had been mentioned as 
. a a = : a possible successor to Grandy but it 
the Chicago office of Johnson & Higgins was decided to allow Elling who had 
in 1912, and when Johnson & Higgins heen a faithful officer in the organiza 
of Illinois was founded as a separate : . 


; dl, t during recent years to take over 
corporation nine years later, he became ¢_ - 
its first president and a dire on 
parent company. He will 
a director of both corporations. 


Mr. Hall 





Ivan Anton of Des Moines was named 
treasurer; Philip E. Jester of Des 
atemes af the Moines was re-elected as state national 
insurance group of the Red Cross drive ee ee and Mr. Grandy becomes 
in Chicago from 1943 through 1946, President of the Past Presidents Club 
and was president of Evanston Golf Frank Howes of Davenport was te- 
Club in 1928 and 1929 and again in named a member of the executive com- 
1938 through 1940. (CONTINUED ON PAGE 15) 
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Insurance Courses at 
Indiana U. Branches 
na Univ 7 


courses tnis 


ersitv g@ five ex- 








Royal, will be instruct in 
course, whicl 
p-m., 
sity extension 


marine 
Fridays from 5 to 7 begin- 
Sept 23, at the univer 
G. M. Lewis, assistant man- 
Travelers, will be in charge of the 

course, which will meet Mon- 

same time, beginning Sept. 
compete educational program 
1 Assn. of Insurance Agents 
js covered in these two courses. 
are sponsored jointly by the Indianapo- 
is, Anderson and Kokomo boards and 
the Bartholomew, Grant, Hamilton, 
Hendricks, Henry, Johnson and Shelby 
county boards. 


South Bend Course 


The fire and marine course will also 
be given by the South Bend extension 
enter of the university at Central High 
School in South Bend Monday eve- 
nings, beginning Sept. 19. W. L. Mickel- 
sen, state agent Royal, and Ronald Bas- 
sett will be instructors. This course is 
sponsored by the South Bend-Misha- 

Elkhart, Goshen, LaPorte and 
igan City boards and the Kosciu- 
LaGrange and Marshall county 
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Two C.P.C.U. review courses will be 
ffered at Indianapolis on Monday eve- 
beginning Sept. 19. One will point 
at parts I and II and the other under 
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J. D. Long, instructor in insurance at 
the university, will cover part V, which 
takes in accounting, finance and agency 
management. 


Texas City Testimony 


A government witness in the mass 
trial of $200 million damage suits in 
connection with the Texas City dis- 
aster testified that the ammonium nitrate 
is not a dangerous product and also 
said that all precautions dictated by 
prudence were taken in the handling of 
the fertilizer. A. M. Miller, former di- 
rector of chemical engineering for Ten- 
nessee Valley Authority, the first wit- 
ness called to the stand, said he super- 
vised the research, engineering and 
manufacturing for TVA when produc- 
tion of the fertilizer began. He said 
tests of the explosibility of the material 
were made by the bureau of mines, war 
production board and other agencies. 
In the cross-examination, Miller said 
that under some conditions the fertilizer 
could be dangerous, but again asserted 
that the fertilizer compound involved 
was not a dangerous product. 

In the trial being heard before 
eral Judge Kinnerly at srqueton 

200 7 plaintiffs claim that the government 
S lial le in that amm onium litrate fer- 
tilizer in the ca the two vessels 
which exploded was manufactured in 
government-owned plants. 
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Interest in Term Issue 
MINNEAPOLIS 


gation at the annual 


rance 


Minnesota’s dele- 
meeting National 
Agents will be par- 

Marl nterested in discussions or 
action on term insurance and _ install- 
ment premiums. This is a live issue in 
Minnesota where many agents want 


or 





h their companies to adopt the installment 
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First of all, you may say, the owner should insure 
the inventory against fire and the extended cover- 
That will bring the premium on 
$20,000 insurance, plus or minus some amount 
and co-insurance. 


age hazards. 


depending on peak inventory 


But how about the difference between the Net Sales 
100,000 and the Cost of Goods Sold? 
$35,000 of value — the annual gross earnings — 


of $ 


that should be insured. 


Practically all businesses insure the inventory along 
with furniture, fixtures, and the building. Compara- 
especially among small and medium- 
size businesses, insure the earnings against interrup- 
” dollars — these 
the business 


tively few, 


tion. Yet these are the “bankable 
are the dollars that are the reason why 
exists. Why not sell insurance to protect 
these dollars too? 

Only the big, target Business Interruption 
risks are difficult to figure out. For the 
average risk on Main Street or Broadway, 
it’s no harder to determine the right 
amount for Business Interruption Insur- 
ance than it is to figure the amount of 
the insurance on inventory, furniture and 
fixtures — indeed it’s often easier. And 
the Business Interruption Insurance 25 just 
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$100,000 
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as easy to sell! Why not? It’s these earned dollars 
that businessmen work for! 


You can sell it the same way you sell any other 
coverage. Select a list of good prospects (taking 
your own clients first), send each one an explana- 
tory letter or two, each one enclosing a descriptive 
folder, and then call in person. This way you, ‘ll 
save time and effort by getting part 
of your story told — part of your 
selling done — before you go there. 
Shown here is the cover of a new, 
colorful, illustrated folder available 
to agents of the Security Insurance 
Companies on Business Interruption 
Insurance. Send for one of these 
folders — no cost or obligation. 





Security Insurance Companies 


HOME OFFICE: NEW HAVEN, CONNECTICUT 


Security Insurance Company of New Haven 
The East & West Insurance Company 
of New Haven 
New Haven Underwriters 
The Connecticut Indemnity Company 


1841 — “Security.” The Nation’s Watchword — 1949 
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Ark. Opposes ‘Din 


Installment Plans 
LITTLE ROCK — The executive 


committee of Arkansas Assn. of Insur- 
ance Agents, meeting here, by resolu- 
tion voiced its unanimous opposition to 
installment premium payment plans 
which have been filed with the Arkansas 
department by a few companies. The 
pending discussion of this subject by 
National Assn. of Insurance Agents at 
its convention in Chicago next week 
prompted a full discussion of the matter 
by the Arkansas executive committee 
and the resultant expression of opposi- 
tion. 

The general feeling seemed to be that 
in the long run the socalled “five-year 
installment premium plans” are bad for 
the business as a whole and that they 
negate the underlying reasons for the 
present discounts on term _ business, 
namely, lessened expense of handling 
and full prepayment of premium. In- 
terestingly enough, practically all of 
thé members present had one one or 
two companies in their offices offer- 








ing five-year installment plans. Most 
of them said that they had used these 
installment plans only when forced 


to do so to protect their lines competi- 
tively, in fairness to other carriers in 
their offices which do not have the plan 
and upon whose facilities they also de- 
pend. A number of committee members 
commented that adoption of the plan by 
all companies would mean an_ over- 
all reduction in premium income and 
also agents’ commissions ultimately. 

The discussion brought out that an 
alleged organized letter-writing cam- 
pagn apparently is under way in support 
of these installment plans—letters from 
agents over the state to association offi- 
cers in view of the forthcoming dis- 
cursion at the N.A.I.A. convention. It 
was alleged that this campaign is being 
prompted by field men of one or more 
of the company groups using the 5-year 
installment plans. 

The executive committee also voted 
to hold another insurance seminar at 
University of Arkansas in August, 1950, 
and President Werntz was “instructed 
immediately to name a seminar commit- 
tee. C. C. McNew, Jr., Pine Bluff, 
finance committee chairman, submitted 


the budget for the year beginning Sept. 
1, and which was approved. 

The committee also approved plans 
for a series of 10 regional meetings for 


October, and the date of the mid-year 
meeting at Little Rock was set for 
Dec. 5. 


Commissioner Gets Clock 
ST. PAUL— 


now owner of a 


Commissioner Harris is 
large old-time wall 
clock presented by Insurance Agents 
Assn. of St. Paul. The clock hung for 
many years in the association’s office. 
When it moved recently to another 
location, it decided to get rid of the 
museum piece and the commissioner 
was the victim. 


Westwick at Fort Wayne 


E. H. Westwick, Chicago, safety ex- 
pert of Assn. of Casualty Companies 
was the first fall speaker for Fort 


Wayne Assn. of Insurance Agents. The 
program was devoted to a discussion of 
the school safety patrol program in 
public and parochial grade schools and 
the driver training program, 





YOU BE THE JUDGE AND JURY! 


The farmer is putting you in the 
position of judge and he wants a 
decision when he says — 


“In order to work separated tracts of land | have to 
drive my unregistered tractor and 
hay rake over a state highway. My 
hay rake extends over the center of 
the road. While traveling this route ! 
meet an oncoming automobile which 
runs off the road and is damaged 
while trying to avoid my hay rake. 


Would my Farmer’s Comprehensive 


Personal Liability policy cover me?” 


Could you answer the question? 


current issue of ‘True or False.” 





Put yourself on trial. What are you doing about 
the farmers in your vicinity? Surely the farmer, who 
faces as many hazards as any other individual, 
entitled to know about the protection he can secure 
for his family and himself. You lose much if you over- 
look this big group of prospective customers—custom- 
ers the Royal-Liverpool Group stands ready to assist 
its agents in reaching. 


Answer to the quoted question is contained in the Group's 


Your copy is available on request 


to our Advertising Department. 





CASUALTY + FIRE - MARINE ROYAL INSURANCE COMPANY, LTD. « THE LIVERPOOL & LONDON & GLOBE 
* AMERICAN & FOREIGN INSURANCE CO. 


ROYAL-LIVERPOOL (LY 





150 WILLIAM ST., NEW YORK 8, N. Y. 


INSURANCE CO. LTD. 


OF AMERICA «+ 


FOREIGN MARINE INSURANCE COMPANY, LTD. « 
QUEEN INSURANCE COMPANY OF AMERICA «+ 
THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 


EAGLE INDEMNITY COMPANY « GLOBE INDEMNITY COMPANY * ROYAL INDEMNITY COMPANY 


*- BRITISH & 
THE NEWARK FIRE INSURANCE CO. 
STAR INSURANCE COMPANY 
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” Betas Life 
N.A.I.A. Exhibit 


A 30-foot 
benefits accruing 
loss prevention 


emphasizing 

to agents 
and pointing out the 
many facilities available to cary out 
this work, will be sponsored by the 
Aetna Life companies at the meeting 
of National Assn. of Insurance Agents 
at Chicago, Sept. 19-22. 

The theme of the exhibit is 
the main headline, which reads 
Prevention—Good Citizenship, 
Business.” 

On display in conjunction with the 
main exhibit will be the Aetna Drivero- 


exhibit, the 
active in 


set by 
“Loss 
Good 


meter, a testing device that measures 
a driver’s reactions under emergency 
conditions. In addition, a _ portable 
motion picture projection unit will be 
used for continuous showings of the 
latest safety films produced by the com- 
panies’ motion picture bureau. 

Focal point of the exhibit will be a 
three-cycle revolving display stressing 


how loss prevention work offers the 
most natural opportunity for agents to 
provide an extra service which will 
earn them “that added measure of good 
will on which all sound business growth 
depends.’ ’ 





Another section will illustrate . the 
educational aids—motion pictures, action 
displays, driver tests, booklets and 


posters—available to agents of the com- 
panies who participate in loss prevention 
work. The panel also will show what 
community groups are most interested 
in public safety work. 

A special feature of the exhibit will 


be a display of industrial accident causes 


| loss 


and hazards collected during actual on- 
the-job inspections by the companies’ 
safety engineers. 

Samples of all types of the companies’ 
prevention literature will be dis- 
tributed at the exhibit, as well as a film 


| catalouge containing word and picture 





synopses of each of the Aetna’s 17 
current safety films. 

The exhibit will be located opposite 
the convention registration desk on the 
mezzanine floor. 

Eight members of the home office 
staff of the Aetna Life companies will 
attend the N.A.I.A. meeting. Represent- 
ing Aetna Casualty will be Edward C. 
Knapp, secretary, and Francis W. Pot- 


ter and Rudolph C. Larson, field super- 


visors; representing Automobile will be 
James F. Dissell, secretary, Henry D. 
Van_ Gils, assistant secretary, and 


W. W. G. Wheeland, agency superin- 
tendent; representing Aetna Life com- 
panies will be Robert E. Brown, Jr. 
assistant manager of the advertising and 
publicity department, and Ernest G. 
Eppler of the public education depart- 
ment. 


National’s Canadian Shifts 


D. R. Baldwin, who has been super- 
intendent, has been advanced to assist- 
ant manager for Canada of National 
Fire and Transcontinental. } 

J. W. Teskey, assistant manager m 
Canada in charge of automobile and 
casualty business, has been advanced 
to resident manager for Canada of 
United National Indemnity. 

Jones has been appointed 
agency supervisor for Ontario after 13 
years in the field. J. Dore, inspector 
for Quebec province, has been named 
superintendent for that province. 


Pierce County Agents Elect 


TACOMA—Omer Bratrud has been 
elected president of the Pierce County 
Assn. of Insurance Agents, at Tacoma, 
Wash. He succeeds Bill Fry. 

Dave Ekberg was elected vice-presi- 
dent and R. H. Thoren reelected sec- 
retary. : 

At the banquet Reno Odlin, presi 
dent of Puget Sound National Bank, 
spoke on “Government Financing. 
An honored guest was E. O. Allen 
of Wenatchee, newly-elected president 

f Washington Assn. of Insurance 
Agents. 
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Bush, Dusiecten, 
Perry Elevated 
by American 


William P. D. Bush has been elect- 
ed a vice-president of American, and 
Harry F. Dunkerton has been elected 
secretary, and Walter Perry, Jr., assist- 
ant secretary, all effective Oct. 1. 

Mr. Bush is a native of Louisville. He 
attended the University of Virginia, and 
entered the insurance business with Ni- 
agata Fire at New York in 1919, serv- 
ing as special agent in the southern 

states until 1924, and joining Hartford 
Fire as special agent in the latter year. 
In 1934 he became assistant manager 
of the Carolina-Virginia department of 


American. He was elected secretary of 
American in 1938 and has been in 
charge of automobile underwriting of 


the group as well as its foreign opera- 
tions. Mr. Bush served overseas in both 
wars with the army. In the last war 
he was a lieutenant colonel. 

Mr. Dunkerton was born in New 
York City. He graduated from Brown 
University and Fordham law school. 
He was with a New York brokerage 
firm as personne] director until 1944 
when he joined American to head the 
personnel department. 

Mr. Perry is a graduate of Yale Uni- 
versity. His first business experience 
was with the Guaranty Trust Co. of 
New York in the investment depart- 
ment. In 1940 he joined the marines 
and emerged from service in 1945 as a 
captain. In 1946 he joined the in- 
vestment department of American. In 
his new position as assistant secretary 
his duties in the investment department 
will continue. 


Mich. Regional Insurance 


Clinics Scheduled in Oct. 


LANSING, MICH.—A series of re- 
gional insurance clinics has been sched- 
uled by Michigan Assn. of Insurance 
Agents, Michigan State College and 
the Michigan department. A number of 
field men will be instructors at these 
area one-day clinics. The subjects to 
be specially treated at the clinics are 
business interruption insurance, as- 
signed risk plans, and workmen’s com- 
pensation coverages. 

Instructors already enlisted include 
Basil Jones, Marquette, upper penin- 
sula state agent Hartford Fire; Robert 
M. Higbie, Escanaba, special agent, 
Hartford A. & I.; C. P. Cunningham, 
Chicago, assistant superintendent of 
underwriting of Zurich; Roland H. 
Lange, Jackson, special agent Hartford 
ne Citizens Fire; Robert E. Foster, 
Grand Rapids, state agent Michigan 
Fire & Marine; Carl Strong, insurance 


coordinator at Michigan State College; 
Darryl Watters, chief of licensing divi- 
sion, Michigan department; W. O. Hil- 
debrand, Lansing, secretary-manager 
Michigan association. 

The schedule of clinics follows: Oct. 3, 
Marquette; Oct. 5, Traverse City; Oct. 
6, Alpena; Oct. 7, Saginaw; Oct. 10, 
Flint; Oct. 11, Detroit; Oct. 12, Ann 
Arbor; Oct. 14, Jackson; Oct. 17, St. 
Joseph; Oct. 18, Grand Rapids; Oct. 19, 
Lansing. 


Plans for Minn. Assn. Meet 


DULUTH—The members of the 
“Stump the Experts” panel which is 
expected to be a popular feature at the 
annual meeting of the Minnesota Assn. 
of Insurance Agents have been been 
selected. R. A. Thompson, vice-presi- 
dent of Wirt Wilson & Co., Minne- 
apolis, will be moderator. Glenn 
Schoode, special agent of Home, Min- 
neapolis, will handle fire lines; Joseph 
R. Brink, 
Linnell, .Inc., Minneapolis, inland ma- 
rine; H. I. Peters, regional supervisor 
and manager of Western Adjustment, 
Minneapolis, loss adjustment; H. H. 
Homeyer, American Surety, 
apolis, surety bonds, and Boyce F. 
Betzer, Duluth manager of Travelers, 
casualty lines. 

An added feature of the program will 


vice-president of Thomas G. | 


Minne- | 


be a talk by Paul B. Olinger, president | 


of Minnesota Fire Underwriters Assn., 
on “Our Public Relations Program in 
Minnesota.” 


Hail Loss Near Lexington 


A thheavy hailstorm, centering chiefly 
to the north and east of Lexington, Ky., 
caused heavy damage to tobacco in the 
fields. Damage was estimated at $75,000 
to $100,000 to tobacco alone. A number 
of convertible. top automobiles were 
damaged, and steel topped cars dented. 





State Insurance Fund Rejected 


MENOMONIE, WIS.—State 
ance fund coverage for property owned 
be the city of Menomonie was rejected 
by a vote of five to one, the author of 
the resolution to change over from pri- 
vate coverage being the only one to 
vote in favor. 
& Vacey local agency 
for the agents in opposing a change, 
maintaining that state fund insurance 
was strictly socialistic and unfair to pri- 
vate business. The agents offered to 
make a free appraisal of all city property 
and set up a recommended schedule of 
insurance to meet present needs and val- 
ues, also suggesting five-year policies for 
further economy. Present insurance 


insur- 


Paul Vacey of the Vacey | 
was spokesman | 


totals about $600,000 on city and school | 


risks, while another $500,000 will be 


added for new schools and $225,000 for | 
the city half of the new Memorial Hos- | 


pital. 
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"Monthly Blotters, attractively designed in color, with the | 
Individual Name of your Customer or Prospect printed thereon 


Join the many Agencies who have been using this service 
and obtain the special Insurance Group price. Dignified 
monthly reminder for your clients at surprisingly low 
cost. Blotters for the year 1950 must be ordered now. 


B. J. HAMILTON COMPANY | 


NEW YORK 17, N. Y. 














ancien: ten 
League Insurance 
Members’ Group 


The insurance membership group of 
Union League Club of Chicago has been 
reactivated and the first of a projected 
series of monthly luncheon gatherings 
has been scheduled for Oct. 11, featuring 
Insurance Director Harry B. Hershey of 
Illinois. This group for several years 
attracted much interest when the pro- 
grams and their direction were in charge 
of C. M. Cartwright of THE NATIONAL 
UNDERWRITER, but until this time, since 
his disability, there have been no ar- 
rangements to carry on the activity. 

At a luncheon the other day, R. W. 
McKisson, director of the club and 


chairman of the membership activities 


9 





committee, together with Dr. E, M. 
Martin of the headquarters organiza- 
tion, appointed a committee to plan for 
the meetings. Mr. Cartwright is honor- 
ary chairman; Roy L Davis of Assn. 
of Casualty & Surety companies is 
chairman, the other members being 
>. M. Griggs, National Board; A. V. 
Gruhn, American Mutual Alliance; 
Robert L. Hogg, American Life Con- 
vention; George F. Manzelmann, North 
American Accident; Donald Wood, Jr., 
of the Childs & Wood Agency; Willard 
N. Ewing, general agent of Provident 
Mutual Life, and Guy Fergason of Fer- 
gason Personnel. 

Much interest was manifested and 
several speakers and topics decided upon 
for the next few months. 





Troy Caldwell, formerly an inland 
marine man with North America, has 
been added to the inland marine staff 
of Gulf of Dallas. 




















effective 


protection 








Time is the deadliest ally of fire. Today's 


fire perils are swifter and more destructive 


than ever. They can be defeated only 


by the high-speed, powerful, versatile 


fire-fighting equipment now available. 


Insurance, too, has made rapid strides in the 


efficiency of its protection. Caledonian agents, 


for nearly a century and a half, have 


maintained a proud tradition of providing 


up-to-date service to their policy-holders. 


the Caledonian 


Insurance Company 


Founded 1805 


Executive Offices « Hartford, Conn. 
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Collision and Allision 
Contract Brings Litigation 


ANGELES — Southern Cali- 
fornia Edison Co. has filed in the su- 
perior court of Los Angeles county a 
ylaint for recovery of $296,406 from 
companies for damage to 
in 1946. The 
million insur- 


LOS 


con 
33 insurance 
one its power 
company carried $103 
ance, blanket on all its properties, on 
special form attached to cover collision 
and allision. On April 6, 1946, as the 
result of a heavy snowfall and the con- 
sequent melting, boulders rolled down 
the mountain side and crashed into the 
company’s Big Creek Powerhouse, No. 
1, in Fresno county. 

The insurers denied liability. 

The difference is understood to be on 
the interpretation of the collision and 
allision phraseology. 


Add Insurance Instructors 


INDIANAPOLIS—Two new instruc- 
tors, Raymond W. Hilgedag, Indianapo- 
lis attorney, and Paul S. Mills, have 
been added to the insurance division of 
Butler University’s college of business 
administration. Mr. Hilgedag will teach 
a business life insurat nce course in the 
evening division and Mr. Mills will 


ot stations 


FieNATIONAL UNDERWRITER. 


teach principles of insurance in the day 
division. Mr. Hilgedag has taught fed- 
eral taxation at Indiana U — ersity 
school of law since 1943. Mr. on 
the faculty of Michig State 
has been on leave graduate 


Honor Knoblauch at G. R. 


Grand Rapids Assn. 
Agents designated its 
hat was held Monday 
blauch Day” in honor 
Knoblauch, who is retiring 
at Grand Rapids for Western 
ment. Mr. Knoblauch was the 
of an extended interview in the 
Rapids “Press.” 


Georgia Short Course 


An 
ducted 
Georgia, 
of Insurance 





ills, 
mC ‘ollege, 
study. 





for 


Insurance 
meeting 
“Heinie Kno- 
Henry W. 
as manager 
Adjust- 
subject 
Grand 


of 
annuz al 





as 


of 


course was con- 

University of 
sponsored by Georgia Assn. 
Agents, the university, 
Fire Insurance Fieldmen’s Club of 
Georgia, Atlanta Casualty & Surety 
Assn., Mariners Club and Atlanta Claim 
Men’s Assn. It ran four days and there 
was a get-together dinner one evening 
and a barbecue another. 


insurance short 


last week at 


Thomas F. Richardson, local agent, 
has been elected mayor of Lexington, 
Tenn. 





1Ase] nating 





“OLD SCOUT” 


Winner of the First Cross-Country Auto Race 
“Racing” from New York to Portland, Oregon 


First Facts! 





in 1905, this Oldsmobile runabout made the 
trip in 40 days running time. Distance then 
about 3,950 miles. ‘‘Old Scout” on a good 
road could go 35 m.p.h. 


The “St. Paul” was*among the first to write automo- 
bile insurance. Today's streamlined cars are matched 
by our streamlined coverages. For fast, speedy 
service, think first of the Saint Paul Companies. 


Members, American Foreign Insurance Association, 
offering world-wide insurance facilities. 


ST. PAUL FIRE and MARINE INSURANCE COMPANY 
MERCURY INSURANCE COMPANY 
ST. PAUL- MERCURY INDEMNITY COMPANY 


First chartered almost a century ago 


EASTERN DEPT. 
75 MaidenLane 
New York 7, N. Y. 





HOME OFFICE 
111 W. Fifth St. 
St. Paul 2, Minn. 


PACIFIC DEPT. 
Mills Building 
San Francisco 4 


| circuit court here. 


New Features Sesnaneed 
for Mich. Agents’ Meeting 





LANSING, MICH.—Several features 
have been added to the already pro- 
gram for the annual meeting of 
Michigan Assn. of Insurance Agents, 
at Grand Rapids, Sept. 26-28. 

Carl Strong, Michigan State College 
insurance coordinator, who is direct- 
ing the property insurance educational 
program sponsored jointly = the col- 


Michigan association and Michigan 
will discuss “Insurance 
1949.” A model insurance 
displayed and a group 
plan for association members 
the subject of a display by 
& Associates, Continental As- 


lege, 
department, 
Education, 
office is to be 
inst rance 
s ie! be 
V erbie st 

Irance. 

It is expected that a large number of 
new license applicants will avail them- 
selves of the opportunity to review 
the problems and questions on which 
most applicants now fail at the depart- 
ment examination. An examination 
under regular department supervision 
will be conducted : series the conv ention. 
The review school to assist applicants 
is scheduled for Sept. 27 with the test 
the following day. 


Commission Rule on 
Time Bought Cars Upheld 


MADISON, WIS.—The power of the 
state banking department to limit the 
commission of automobile dealers sell- 
ing insurance covering cars bought on 
time was upheld by Judge Sachtjen in 
The court upheld the 
state banking regulation setting the 
maximum amount a dealer could be paid 
by an automobile finance company from 
financin g charges to the purchaser of a 


car. The case was brought by General 
Motors Acceptance Corp., affiliate of 
| General Motors Corp. 

Commissions on insurance are in- 


' cluded among the items limited by regu- 


lation. The state contended that unless 
the banking department had this right, 
the public might be injured. Car buy- 
ers are thus protected from “excessive 
and hidden expense” included in finan- 
cing charges, the court said. General 
Motors dealers have received insurance 


commissions from Motors Insurance 
Corp. Wisconsin is one of few states 
which | strictly regulates automobile 


financing and insuring which car deal- 
ers can receive from finance companies. 


| It is expected that GMAC will appeal 


| Cleveland, 
| trustees 





to the Wisconsin supreme court. 


Bowen, Eichhorn Slated as 
Ohio Association Chiefs 


Ohio Assn. of Insurance 
accepted the nominating 
which recommends 
Harold S. Bowen, Norwalk, as president 
and Charles H. Eichhorn, Columbus, as 
vice-president. Election will be at the 
annual meeting at Dayton Oct. 17-18. 

Thomas Earls, Cincinnati; Torrence 
A. Makley, Dayton, and Henry Frankel, 
have been nominated for 
their respective districts. 
Under the Ohio regulations district 
trustees from the nine districts are 
elected by the membership at large at 
annual conventions. Nominations are 
made at district meetings, but floor 
nominations are possible by petition at 
the convention. 

Retiring trustees include Theodore 
Safford, Cincinnati; E. Randall, 
Greenville, and John W. Barrett, Cleve- 
land. 


Trustees of 
Agents have 
committee report 


by 


Pittsburgh Ceremonies 


exercises for grad- 
uates during the 1948-49 term of the 
two Pittsburgh insurance schools are 
being held the evening of Sept. 26. 
There are 30 graduates in the elemen- 
tary school that is sponsored by Insur- 
ance Women of Pittsburgh and 17 from 
the advanced course handled by Insur- 
ance Club of Pittsburgh and Pittsburgh 
Assn, of Insurance Agents. 

Deputy Commissioner Ralph H. Alex- 


Commencement 


September 15, 194 
= = — 
ander will deliver the commencemey 
address. 
The elementary school diplomas yy 
be presented by LaVerne Zattler ang 
Gladys Martin of Zurich. The diploma 
for the advanced course will be pre. 
sented by Paul J. Trimbur, Geor ge F 
Avery, U.S.F.&G., W. A. Shaw of W, 
red agency and W. J. Zwinggi o 
Le gue Bros. & Co. 

Scl 10larships will be awarded to the 
advance school to honor graduates 9 
the elementary school. The graduates 
will be escorted in the procession by the 
entire alumni association. The elemen 


tary course this year commences Sept 
21 and the classes in the advance¢ 
course begin Sept. 27. 


Purvis to Company Post 


George Frank Purvis, Jr., has re 
signed as deputy insurance commis. 
sioner of Louisiana and attorney for 


the secretary of state and ex officio ip- 
surance commissioner, to become assist- 
ant general counsel of Pan-American 
Life. He was born at Rayville, La, 
got his law degree at Louisiana State 
University law school and engaged in 
the private practice of law at Rayville 
from 1935 to 1937. The latter year he 
became attorney for the secretary of 
state. He served as a navy officer dur- 
ing the war and returned to state office. 
He had much to do with the drafting 
of the Louisiana insurance code which 
was enacted in 1948. He has been an 
instructor in insurance law at Louisiana 
State University. 





Luncheon for Fairleigh 


George DuR. Fairleigh 
executive secretary of the Georgia and 


Atlanta Assns. of Insurance Agents 
Oct. 1, was guest of honor at a luncheon 
given by members of the New York 
insurance press. Mr. Fairleigh is leay- 
ing his position as treasurer and assist- 
ant secretary of National Assn. of In- 
surance Agents. Earlier he was on the 


editorial staff of the “Insurance Field.” 


Relicense Companies in Okla. 


The Oklahoma department is work- 
ing overtime to relicense fire and cas- 
ualty companies under the multiple line 
law passed by the last legislature. To 
date 39 companies have been relicensed. 
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A New Deal for 
Agents & Brokers on 
Fire, Theft & 
Collision on 
Intermediate and 
Long Haul Trucks 


e 
Inquiries Invited 


KELSO & SONS, INC. 
1 75 W. Jackson Bl vd. 
CHICAGO, ILL. 











THE OLDEST INSURANCE 
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Big Hiram 
Walker Loss 











Explos 1 six-story aldehyde still 
ut the P illery of Hiram Walker 
gx» s 1e death of one work- 
na! injure another and 

us loss of some $500,000. 

s a heavy U. & O. line 
re may well 


t of the ; 
1an controls this busi- 


Factory In- 


iOS>. 


proper 





is in 


30’s that a 


loss occurred in a 


eCariy 














r ie insurers claimed 
a Ct apse before 
1 1 building clause 
ssue was involved. The case was tried 
ederal court < : 
$s ed wo | 
se he time 
Cpe U | 
C arke 
lisky business in general. In 
s latest loss, the warehouse risk was 


Hold N. Y. Hearing on Escott 
Plan Appeal Sept. 29 


4 -1 1 ete Pn 
€ \ \ \ rK Gepariment Nas 
earing for Sept. 29 on the Ame 
e an group appeals 





Escott plan for 
interstate risks. 
department 


Bohlinger 





ple location 
ve at the 


rintendent 





Successful Subrogation 


National Lead Co. has been held 
able by the . S. eighth circuit court 


destruction of a ware- 
U ) that started in an adjacent 
entonite humus procesing plant of Na- 
tional Lead at Belle Fourche, S. D. Th 
ase was National Lead vs. Schuft, et a 
Several insurance companies which had 
ecome subrogated to part of the ware- 
rights also joined in the 
uit. It was the theory of the warehouse 
wner that the firebox openings in the 
furnaces and the exposed gas flames of 
the conveyors created a dangerous con- 





e 
] 
i. 


yuse-owners’ 
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dition in relation to the flammable hu- 
mus dust due to negligence on the part 
of National Lead and that this negli- 
gence had been the cause of the fire 
1 i were submitted to the 
rned a li against 





hese questions 
j ic 1 verdict 
he higher court stated 
he evidence were 
ted and were 
had a relationship as a 





» have 


( 
oximate cause oO! 


Mutual Agent Protests 
Stock Company Award 





Harry Pierce, representing State 
Farm Mutual Automobile, entered a 


protest with Duval county board of 


uction at Jacksonville, Fla 

















cause of its action in awarding its 
insurance On school buses to the Norris 
local agency, representing Centr : 
‘ Che latter’s bid was $2,557, while 

r¢ 1 $1,331 in behalf of State 
Farm. C., Chalker, business manager 
oi the board, said the policy has been 
to reject mutual policies. Pierce said 
that his policies are not assessable and 
a 1e cost of the insurance would not 
exceed the amount of the bid. 

After heari the protest, the board 
direct vy E. C. Coffee to study 
ie n stock question and to 
ake mmendations on future policy. 


Yorkshire Change in Canada 








TORONTO—F. E. Dufty, who has 
been with Yorkshire and London & Pro- 
vincial for more than 40 years, has re- 
tired as manager for Canada due to 
ill] health. He is succeeded by C. G. 


Ar 


Mr. Dufty started his insurance career 


16 years ago with Guardian of London. 
Four years later, when the Canadian 
branch of Yorkshire was started, Mr. 


Dufty joined that company. He became 
Canada in 1933. 

ined Yorkshire at Leeds, 

In 1946 he went to the 

head office at York and became agency 

superintendent there before being trans- 

ferred to Canada. 


Manager for 


\ngas j 
in 1924. 





H. G. Heckman, manager of Western 





Adjustment, is addressing the dinner 
meeting of Springfield, Il. é e 
Women’s Assn. Thursday. 


Plan for Bay State 
Golden Meeting 


The program is hand for the 








tty given by America 


the banquet 





Banner Half 
Year for Home 


Phe eport < Home for the six 
months ended June 30, shows the larg- 
est net income tor any six-months period 

istory. Assets also were at an all- 





premiums written earned 
ims both cont ed t upward 





of 1949, amount- 


$80,064,704, re- 


1 
ale or redem 


ntior 
ption 
» 

















unt of $415 , net 

idends and interest of 

profit from under- 

055, aggregated $16,- 

ovision for federal in- 

income totaled $11,- 

5 since nine of 10 former affil- 

iated insurance companies were 

merge Home as of June 1, 1948 

Lo as of July 1, 1948, operating 

ilts for the first six months of 1949 

are not i comparable with those 
for the lf of 1948. 

In his message to stockholders, Presi- 


dent Harold V. Smith states that net 
income in the first ] 


substantially over 


six months increased 

that the corre- 
pe last year, reflecting, 
creased business and improved 


ol 
1 ads y riad f 
sponding 10d OI 


in part, in 








operations effected as a result of the 
mergers. Tl re satistactory results 
accomplished year are also due in 
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large degree to the underwriting policy 
uch the management has applied in 





dev elopment of th 





e company’s wide- 





diversified business, from the smallest 
to the t sks 

ths the ratio ot 

sarned was 43.7, as 

same period last 

penses and taxes 

ritten was 40.3 

ting ratios in this 

84 against 96.7 in 


an improvement 


812, and compare 





Jec. 31, 1948. 

vere $143,860,258 
it. the year end 
78.432 trom $73, 





million 





9 
d20 





against $20,013, 


Gould & Gould General 
Agency Marks 25 Years 














The Gould & Gould agency of 
Seattle recently cele the 25th 
anniversary of its founding. A quarter 
fz ntury ago the staff consisted of 
H Gould, H. M. Gk J nd a 
part-time stenographe Today, there 
< 75 ople 1 t i us depart 
nents 

H. M. Gould st entered the busi 
ness Sea in 1904 and started his 
own agency Seattle 1922, being 
joined by his son years later when 
the office was a si room. The firm 
rapidly outgrew its local character with 














establishment of a branch office in Port- 
land in 1928 and at Spokane in 1930. 
The agency developed a huge 
premium volume in _ diversified lines 
Its territory embraces Washington, 
Oregon, Idah« nd Alaska, with agen- 
cies in all the principal cities in the 
irea There are 10 members of the cur 
rent staff who have served from 10 to 
20 years and another sizeable group 
with five to 10 years’ service. Martin 
Poo Manage of the fire department, 
has been w the general agency for 
17 years Russell McDonald manages 
the casual ind surety department, 
\. B. Carson heads the engineer ng de- 
partment, and All son directs 





the 18 people in the claim department 


Crime Talk at St. Louis 


C. R. Maise, chief of the crime labora- 





tory of the St. Louis Police department, 
spoke on “Science vs. Crime” at a 
] heon meeting of St. Louis 3lue 
Goose Delegates to the grand nest 


meeting made reports. The ladies auxil- 


iary of the St. Louis pond opened its 
year with silver tea at the home of 
Mrs. George J. Seibold 


Howe Advanced in Canada 


George E. Howe has been named as- 
sistant manager for Canada at the To- 
ronto head office of Great American. 


Rollins Ohio Chairman 
W. 


CINCINNATI H. Rollins, 





Boston, Lo I 1s, was named execu 

e€ committe¢ iirman at first fall 
neeting here of Ohio Fire Underwriters 
Assn. E. H. Bor nanager of W.U.A., 
will ad s e meeting Oct. 1 at Co- 
lumbus 


Women Meet at Chicago 


The midyear meeting of the execu- 
tive board of National Assn. of Insur 
ance Women will be held Saturday and 
Sunday of this week at the Stevens 
hotel, ( igo, with Gladys C. Main 


Thus 
on hand when the 
National Assn. 


there 


Reins Club of New York will hold an 
outing on Sept. 17 at Old Evergreen 
Lodge, Springfield, N. J. Feature of the 
day will be a softball game between 
foreign and United States companies, 


of Seattle, the president, in charge 
this group will be 
advance l 
Insurance 





guard of ol 


Agents is 


The annual dance of Insurance Square 
Club of New York has been ‘scheduled 
for Dec. 2 at Hotel Statler. 


>. 
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Oppenheimer Missouri President 
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tion conference at Jefferson City Sept. 
12. 

The meeting opened with an agents 
only session to encourage the members 
to unburden their minds relative to the 


problems of the association. 
Forum on Coverages 


The session that afternoon centered 
about an open forum on various phases 
of insurante, with Arnold Roth, Cape 
Girardeau, first vice-president, serving 
as moderator. 

A. C. Gunther, state agent National 
Fire, led the discussion on fire insur- 
ance; Stanley Bodman, Marine Office 
of America, had charge of marine in- 
surance, and L. R. Willson, assistant 
manager of U.S.F.&G. at St. Louis, 
was the leader on casualty lines. 

Mr. Bodman led off and went into 
the matter of the obligation of pur- 
chasers even when the merchandise re- 
mains on the premises of the seller. 
He stressed that once the seller fulfills 
the contract of sale the merchandise is 
held at the purchaser’s risk, unless, of 
course, there is a definite agreement 
covering that matter. He warned that 
this question could easily come up in 
connection with automobile insurance. 

A question that resulted in consider- 
able discussion concerned the writing 
of animals in transit under farm policies. 
Experts on this matter warned that the 
farm form only covers animals tempo- 
rarily off the premises, and should not 
be construed as covering animals that 
have been sold and are being transported 
to the purchaser at some distance. 

Mr. Gunther in his talk concentrated 
on extra expense insurance. He said 
that extra. expense insurance is vital to 
the man engaged in a business where 
it is important that his services to cus- 
tomers continue uninterrupted. Many 
people operating service businesses still 


may not be aware extra expense insur- 
ance is available because their agents 
never told them of it. 

Perhaps the principal reason for the 
lack of interest on the part of the pro- 
ducers in this form, he remarked, is the 
general misconception that prospects are 
exceedingly limited. That is not an 
accurate conclusion, when the numerous 
possible prospects for extra expense 
cover, such as newspaper plants, dairy 
operators, dry cleaners, and laundries, 
ice companies, banks, brokerage and 
investment houses, casual contractors, 
distributors, public utilities, public and 
private institutions operating on taxes, 
endowments or contributed income are 
considered. Any concern which has to 
render uninterrupted service and would 
do all in its power to keep its business 
running as usual] in event of fire or wind 
loss, will make a prime prospect for 
extra expense, he stated. 

The extra expense form covers all 
necessary additional expense of doing 
business, at the same location or else- 
where, resulting from a fire or other 
insured disaster at the insured’s prem- 


ises. Mr. Gunther gave as examples 
rent of temporary quarters, cost of 
utility connections, newspaper adver- 


tising, overtime labor, fees for the use 
of facilities of others, extra transporta- 
tion costs, and temporary installations. 
Mr. Gunther stressed that extra expense 
insurance is not business interruption 
coverage because it does not cover loss 
of income, profits, fixed charges or the 
usual expenses of the ‘business and 
should never be sold as a substitute 
to an insured who needs business inter- 
ruption. 


Extra Living Costs 


The floor discussion brought out the 
need for extra living expenses for the 
home owner aiter a fire that would be 
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over and above his protection under a 
rental policy. 

Another interesting point brought 
out was the situation that developed in 
Cape Girardeau, Mo., following the 
tornado of several months ago when 
the fire companies insisted upon replace- 
ment of fire policies, with extended cover- 
ages, including, of course, windstorm. 
It appeared difficult for the people of 
that town to understand that in cases 
where separate fire and windstorm poli- 
cies were carried the fire policy re- 
mained in force and did not have to be 
reinstated but where both coverages 
were combined, as under extended cov- 
erage, reinstatement of the entire policy 
became necessary. 

Mr. Willson in his address at the 
opening of the casualty section touched 
on experience and schedule rating plans, 
which, he contended merely shift the 
burden of establishing and justifying 
rates on risks that qualify for the plans 
to the individual underwriter. “The 
method of doing this may vary with 
the different types of companies, but 
in the main, it is the same,” he said. 


Superintendent Jackson Introduced 


Superintendent Owen G. Jackson of 
Missouri was introduced and made a 
few remarks. 

A dinner-dance Friday was the enter- 
tainment highlight of the meeting. 
Speaker at this gathering was Alex 
Campbell, assistant U. S. attorney gen- 
eral, who spoke on “The Choice Before 
Civilization,’ stressing the necessity for 
constant vigilance against the inroads 
of Communism. He went into some de- 
tail concerning the operations of the 
concentration and extermination camps 
of Germany and the war crimes trials. 

John J. Nangle, president of Utilities 
Ins. Co., introduced Mr. Campbell. Mr. 
Nangle said he believes federal control 
of insurance is inevitable, but indicated 
that he wasn’t too concerned about that 
happening, saying “the Federal Reserve 
hasn’t done so bad.” 

Then briefly he took the agents and 
brokers to task, saying they ought to 
take stock of themselves, indicating 
that the producers aren’t so vigorous 
in their industry activities as back in 
the days of the old Missouri Insurance 
Council, and emphasized his statement 
by noting there were only about 400 
persons in attendance “when we ought 
to have 5,000 here.” He concluded that 
the producers, the agents and brokers, 
have the ultimate responsibility for the 
general welfare of the insurance busi- 
ness and its standing with the public. 





Louisiana Action on 
Installment Plan Uncertain 


The fire rating division of the Louisi- 
ana insurance commission has not yet 
indicated its decision on accepting the 
term premium installment plan. The 
plan was vigorously opposed by agents 
at a recent hearing. 

Louisiana now has an annual payment 
plan was vigorously opposed by agents 
one year but renewed by endorsement 
each year at 80% of the annual pre- 
mium, This is considered an annual 
policy. Georgia has the 100-80-80 plan, 
and Alabama, North and South Caro- 
lina, the 100-78-78 plan. These can be 
written on a three or five-year basis and 
are considered term policies. 

The Louisiana plan has no special re- 
serve requirements. The other plans re- 
quire that the unearned premium re- 
serves be maintained on the basis of 
the full term of the contract. However, 
the usual rule is that credit may be 
taken on the asset side of the ledger 
for uncolected installments not yet due, 
net after commissions and _ collection 
costs. According to Donald Pierce, 
rating supervisor of the Alabama depart- 
ment, “This ruling will el liminate any 
undue stress on the surplus of any com- 
pany desiring to use the plan.” 


pete 

Clarence D. Hartzler has resigned as 
credit examiner for the Ohio department 
of highways to go with the Case & 
West agency at Columbus. 


Pa. Fi ire Rates Cut 
Average of 7% 


(CONTINUED FROM PAGE 2) 
now approved should be made, pending 
completion of his study, so that those 
policyholders entitled to a reduction may 
enjoy the benefits during the time the 
study is in progress. 

Mr. Malone stated that the present 
temporary filing is a step forward in 
adjusting the rate inequalities that have 
existed in the different classes of fire 
insurance for some years past. The 
complete study will further correct such 


inequalities where they exist. 
“We have reached the place where 
each class of business should pay its 


own way and not be carried by other 
profitable classes,” he declared. “In other 
words, home owners should not, and 
will not in the future be compelled to 
carry the load for the more hazardous 
risks.” 

The largest saving in the new rates 
will fall to the owners of residential 
properties. All classes of residential 
property in the state, exclusive of Phila 
delphia, will receive reductions as fol- 
the study his department had started, 
lows: frame protected 20%; brick pro- 
tected 10%; brick and frame unpro- 
25%: fire resistant 10%. 

On the basis of 1948 premiums, these 
reductions will result in savings to 
home owners over the next five years 
of $12,281,000. 

The rates in Philadelphia residential 
property remain unchanged for the pres- 
ent. Philadelphia for many years has 
enjoyed the lowest rate in residential 
properties in the state. In addition, the 
loss ratios in Philadelphia on this class 
over the five years under study were 
most unfavorable, and would in all prob- 
ability support an increase. However, 
in view of the favorable fire experience 
in 1948 it was decided to make no change 
upward in these rates pending further 
study. 

Mercantile buildings, mercantile con- 
tents, public buildings, textile, cereal and 
flour mills, hotels, 


cellaneous non-manufacturing,  sprink- 





public garages, mis- | 


lered manufacturing and sprinklered non- | 


the properties on 


manufacturing are 
are granted to all 


which reductions 
classes. 

Churches, educational buildings, ware- 
houses, woodworkers, metal workers, 
chemical workers, mining risks, miscel- 
laneous manufacturing 
products, lumber yards, and theatres, are 


the properties where some classes are] 


increased and some reduced. 


In addition to residential property in 
Philadelphia where no change in rates] 
the rates applicable to farms | 


is made, 
have not been changed. 


Claim Office at Wichita 


Phoenix of London has opened a new 
claim office at Wichita under the super 
vision of Grant H. Cole, a Kansas Unt 
versity law school graduate who saw 
service with the navy air corps. 
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Mutual Men Gather at Salt Lake 


(CONTINUED FROM PAGE 6) 








of coverage at lower rates. 


W. C. Searl, Lansing, Michigan, sec- 
retary Auto Owners Insurance Com- 
pany, analyzed liability of agents for 


improper handling of business, and dis- 
cussed the possibilty of writing in the 
American market policies covering this 
hazard. 

Topics discussed in the conference of 
city and town mutual companies in- 
cluded fire prevention campaigns, pro- 
duction problems, reinsurance, person- 
nel problems, and inland marine devel- 
opments. Meeting of the farm groups 
heard annual reports of standing com- 
mittees. 

Searl Gives Views 


Although 
obligations 


the law definitely imposes 
on the agent to his com- 
panies and to his policyholders that it 
appears he should insure against, as a 
practical matter most companies usual- 
ly protect the agent where he has be- 


come liable to the policyholder and 
taken that burden from his shoulders, 
according to Mr. Searl. He observed 


that the companies usually have avoided 
bringing any action against their own 
agents on the ground of public policy. 
While the agent definitely has a legal 
liability, he said he questions the ad- 
visability of companies issuing policies 
to cover it because of the limited sale 
such a contract would have. The better 
solution is for the insurers fully to 
investigate before appointing agents and 
then make the appointments only when 
satisfied that the agent is honest, dili- 
gent and worthy of trust. The company 
should also conduct educational meet- 
ings so as to fully inform the agent 
and avoid difficulty. He said there is 
no professional liability policy available 
for agents except that offered by Lon- 
don Lloyds. Mr. Searl cited numerous 
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cases in which agents have been held 
liable to companies and policyholders. 
Arthur D. Suttles, assistant manager 
of Allied Fire of Utica, in his talk on 
“The Future of Small Companies,” ex- 
tracted lessons from the past to guide 
the smaller mutual fire companies in 
their operations. At the outset, he ex- 
pressed the belief that, generally speak- 
ing, the impact of the new regulatory 
laws has been much more severe on the 


small companies than on the larger 
ones. Prior to 1944, many of the 
smaller mutual fire companies were 


either specifically exempt from regula- 
tory provisions applying to other com- 
panies, or at least were enjoying a 
minimum of interference by state au- 
thorities as to rate making in the con- 
duct of their business generally. 

Today virtually all companies in all 
states are subject to rate regulation and 
the supervisory authorities in their 
anxiety to promote competition seem 
prone to approve rating plans that favor 
the larger companies, the effect of 
which is to make the large companies 
larger and the small companies smaller. 

Federation of Mutual Fire Insurance 
Companies seeks legislation and regu- 
lation to curb the growth of monopoly 
and to see to it that the smaller com- 
panies will get a better break. However, 
he expressed the belief that if small 
companies follow the pattern, that has 
been followed by other small companies 
they will continue to grow and survive. 
The principles on which mutual insur- 
ance is based, upon which the success 
of the century old mutual companies 
was built consists of conservative and 
selective underwriting and giving prime 
consideration to the welfare of the poli- 
cyholder. 


Question of Expansion 


Expansion must be so conservative 
that the situation of the policyholder 
does not become less favorable. Limita- 
tion of expense to the lowest amount 
consistent with efficient administration 
is a duty owed to the policyholders. 
Loss prevention is vital and the funds 
should be administered in a true trustee 


spirit. 
One of the most important questions 
constantly facing the manager of a 


small company is how much gross lia- 
bility can the company safely assume. 
Mr. Suttles expressed the belief that 
the smaller the gross line a small com- 
pany can write and still secure the 
business, the safer the company will 
be in periods of high loss ratio and the 
more money it will make in periods of 
low loss ratios. He said he uses as a 
rule of thumb 1% of annual general 
fire premiums as a starting point in the 
formula. However, a company, say with 
only $200,000 in annual general fire 
premiums, on that basis could write 
only a gross line of $2,000 and it could 
not expect to secure much business. 
Hence a five year total of general fire 
premiums might be treated as the start- 
ing point and this would mean that such 
a company could write a gross line of 
$10,000. If a formula such as this is 
not followed, then a company is gam- 
bling on its business He observed that 
gross lines become net lines over a 
period of years and unless gross busi- 
ness is profitable, no company can long 
continue to remain in business. The 
small company has no business under- 
writing the so-called extra special haz- 
ards. When it comes to expanding into 
new territories, all the problems of 
entering and producing business in. the 
new field must be considered as well 
as the ability to accept the additional 
liability. 

The small company must guard 
against paying excessive commissions. 
The small company to survive in com- 
petition must be more efficient and its 
personnel must be more productive. A 
small company must maintain an intel- 
ligent, competent and economical sales 
program. Small companies cannot afford 


the luxury of employing agency super- 
visors and setting up fancy advertising 
departments. Usually the manager is 
the head underwriter, agency super- 
visor and advertising manager all in 
one. He asserted that “thousands of 
dollars are unnecessarily wasted by the 
advertising departments of some of the 
larger companies.” 

An effective sales program need not 
be expensive, but it does require a lot 
of initiative and a great deal of hard 
work. Solicitation letters for new agents 
should be mailed continuously. Allied 
Fire sends out from 1,000 to 1,500 letters 
annually to prospective agents. It re- 
stricts its advertising to a few folders 
that demonstrated their value. 

Many mutual companies in the past 
have ceased to exist because they al- 
lowed some other interest to become 
paramount to that of the policyholder 
or because of careless underwriting, 
Over-expansion or because of an un- 
warranted expanse burden. 


Eye Reinsurance Problems 


James M. Maltman, assistant mana- 
ger of American Mutual Reinsurance 
of Chicago, in his address discussed 


some of the problems involved in con- 
nection with reinsurance under regula- 
tion 30. 


The commission and brokerage sec- 
tion of regulation 30, he said, has upset 
a number of mutual companies that pay 
or receive dividend allowances on rein- 
surance, It has been common for a com- 


pany accepting reinsurance to allow 
say a 40% commission of which one 
half, or 20%, is a dividend allowance. 


The assuming company would then 
charge 20% to its commission account 
and 20% to dividends. Under the usual 
interpretation of regulation 30, this 
company must now charge the entire 
40% to an account designated “com- 
mission and brokerage- reinsurance as- 
sumed.” If this company in 1949 accepts 
$1 million in reinsurance premiums, 
where it previously charged $200,000 to 
commission expense, it now charges 
$400,000 and its expense ratio is dis- 
torted. Where it previously would have 
charged $200,000 to dividends, it now 
charges nothing, and if this company 
calculates it federal income tax on a 
gross amount of income basis, it will 
pay an additional $200,000 tax. 


Plan to Continue Dividends 


Several mutual’ companies, he said 
plan to continue to charge to dividends 
part of their commission on reinsurance 
assumed. They plan to make their en- 
tries on a contract by contract basis. 
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Each reinsurance treaty will specify the 
percentage of dividend allowance and 
this must agre; with the dividend scale 


ceding company. The assuming 
then maintains it is comply- 
ing with regulation 30 because its divi- 
dend allowance takes the form of an 
accurate proportion of the ceding com- 
pany’s dividends. However, it would 
seem not to be in order for a company 
to enter its commission allowance on 
an arbitrary basis, such one-half to 
commission and brokerage and one- 
half to dividends. 

The speaker 


of the 
company 


as 


advocated what he said 
would be a simple answer to the entire 
problem consisting handling rein- 
surance transactions on a net basis, dis- 
regarding commission. For instance, if 
company A cedes $100,000 of reinsur- 
ance to company B and receives a 40% 
commission, the ceding company is ac- 
tually paying 60% of the original pre- 
mium, or $60,000, for reinsurance pro- 
tection. He asked why company A could 
not show premiums ceded of $60,000 and 
company B show premiums assumed 
of $60,000. 

The determination of reinsurance costs 
could be simplified by adding reinsur- 
ance to the list of expense groups. It 
appears to be only a matter of time until 
uniform accounting will be extended 
to the fields of premiums and losses and, 
if that is done, excess of reinsur- 
ance may present a problem. 


O1 


loss 


Divided by Line of Business 


American Mutual Reinsurance is now 
suggesting that excess of loss reinsur- 
ance premiums ceded and losses recov- 
ered be divided by line of business. 
Regulation 30 does not require this, but 
eventually it may. However, excess of 
loss reinsurance assumed is an entirely 
separate class of business and should be 
treated such. The premiums are re- 
ported to no rating bureau and excess 
of loss premium rates are not subject to 
rating laws. This is a low- -expense ratio, 
high-loss business and if at- 


as 


ratio 


an 
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made to divide it by line 
the expense ratios and loss 
lines of business would 


tempt were 
of business, 
ratios on these 
be distorted.. 


Morrill Speaks 


The need for better 
was stressed by Deputy Superintendent 
Thomas C. Morrill of New York in his 
address. In this era of rate regulation 
figures that might have been adequate 
in the past will not meet the demands 
of the future, he said. 

The uniform accounting program 
now in effect countrywide will be the 
foundation upon which refined cost ac- 
counting studies can be made, he stated. 
Under this system more than 1,500 fire 
and casualty companies are now keep- 
ing their expense accounting procedures 
in accordance with standard rules. 

If figures are to be used with con- 
they must be good figures, and 
good figures requires a stand- 
ard method of compiling the date month 
by month, year by year and company 
by company. In the absence of uni- 
formit y, comparisons will be distorted 
and dangerous. The use of bad figures 
is bound to produce bad decisions. Con- 
versely, every step taken to improve the 
quality of information used by man- 
agement is bound to improve the abil- 
ity of management to plot a sound 
course. 


insurance figures 


new 


fidence, 
ge tt1 ng 


Insurance departments are _ increas- 
ingly insistent on adequate supporting 
data. Management has the obligation 


to provide this data and to survive and 


prosper on the rate levels that are ap- 
proved. There will be a natural tendency 
on the part of regulatory authorities 
to be more receptive to rate reductions 
than to rate increases and an opposite 
alacrity on the part of business in seek- 
ing to increase inadequate rates while 


exhibiting a certain reluctance to reduce 
those that are producing profits. To a 
far greater extent than before manage- 
ment will be living with rates not of 
their own choosing, and will be scruti- 
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nizing their iii results line by 
line and period by period with increas- 
ing care. 


Rate regulation will exert a constant 
pressure on rates for high profit lines 
to bring profits closer to normal levels. 
As an offset, rates can be expected to 
move upward on those classes which 
have been too frequently in the loss or 
break-even category, as well as efforts 
to keep rates responsive so as to smooth 


out bulges and dips in the experience 
cycle. All of these steps can be taken 
with assurance only if reliable figures 
by line and class of business are avail- 
ible. 

Management can aid the program 
through a sympathetic understanding of 
its objectives and by encouraging an 
informed and thorough-going observ- 


ance of the rules in their own offices. 

Mr. Morrill gave some examples to 
illustrate the tendency toward equaliza- 
tion of profits by line and class. In the 
surety field in the last two years an in- 
dependent investigation of surety rate 
making was undertaken by Dr. Jules 
Backman, under the sponsorship of 
Surety Assn. of America. An under- 
lying consideration of the study was 
the tendency of the line to show large 
profits for long periods of years. This 
characteristic is generally attributed to 
the cyclical nature of surety losses, but 
the writers of surety bonds must be 
sensitive to the necessity of justifying 
large cyclical profits if they are not to 
be subject to enforced rate cuts, he 
declared. 


Workmett’s Compensation Example 


In the opposite direction is the ex- 
ample of workmen’s compensation. Na- 
tional Council on Compensation Insur- 
ance has proposed countrywide a 24% 
profit factor. The action indicates the 
trend toward equalization of rating 
treatment by lines. 

Mr. Morrill contended that the prob- 
lem of rating multiple location fire con- 
tents risk could have been settled much 
more easily had there been figures to 
indicate whether it costs more or less 
to handle multiple location contents 
risks on either reporting or non-re- 
porting forms than to handle ordinary 
single location business 

Insurance must prepare itself to sup- 
port its rating treatment of risks of 
varying size with good figures which 
take advantage of all that is known 
about the science of cost accounting. 

The best argument for private enter- 
prise is its relative efficiency, he said. 
When the test comes, however, it would 
be unfortunate if the records of per- 
formances on which we relied were sus- 
pect because of incons sistencies of our 
accounting procedures. “We ought to 
have the finest figures that it is possible 
to produce, and be able to use them 
without fear that critics could point to 
fundamental weaknesses in their com- 
pilation.” 


D. C. Small Loan Rates 
Cover Insurance Angle 


W:. \SHINGTON — The District of 
Columbia commissioners have approved 


regulations for small loan companies, 
effective Nov. 1, under which lenders 
must file for license applications by 
Gc. 4; 

The regulations are designed among 
other things to eliminate the practice 
of some lenders forcing borrowers to 
take out various kinds of insurance as 


prerequisite to loans. 

Lenders may require $50, $75 and $100 
deductible collision, also fire and theft 
on auto loans, but not life, accident or 
health; also fire and extended coverage 
for a term not exceeding the life of the 
loan on collateral security of household 
furniture. 

The allowable interest charge of 1% 
monthly on loans less than $200 and 8% 
annually on larger loans, the regulations 
provide, shall include insurance pre- 
miums required of borrowers, except 
for certain premiums exempted. 

Officials say some lenders have been 
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adding insurance charges rather than 
imposing higher interest rates. 

Loan company officials must state jp 


their connections 
businesses, including insuyr- 
ance companies, and the loan company 
must deliver copy of any insurance 
policy to the borrower within 20 days 
after loan is made. : 


license applications 
with other 


Commissioner Downey has approved 
the name “General Insurance = ” for 
an insurer to be organized at An- 
geles. B. Allen Summer fied the ap- 
plication for approval. 
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mittee and Fred Tesmer of Waterloo 
and James Mulqueen of Council Bluffs 
were named as new members. 
Resolutions adopted called 
gress to tax cooperatives the 
corporations, opposed any 


for Con- 
Same as 
torm ot 


socialized medicine and asked the state 





W. F. Grandy P. E. Jester 
for annual inspections of all motor 
vehicles and examination of drivers 


for physical fitness. 

The new executive committee adopted 
a resolution asking the insurance de- 
partment and the attorney general’s 
office to take necessary steps to deter- 
mine if Catholic Mutual Relief Society 
is in the insurance business. 

The resolution also asked the state 
that if the society, which operates on a 
donation basis, is engaging in the in- 
surance business to require it to comply 
with the state’s insurance laws. 

The society, which has headquarters 
at Omaha, provides for fire coverage 
with the maximum amount of relief in 
case of a loss determined on a basis of 
the donation made to the organization. 
The society was formed in 1896 but did 
not become active in Iowa until last 
year. It operates in a number of states. 

It is believed the society retains only 


a small percentage of the coverage and 
places the business with insurance com- 
panies. As a result local agents would 
their commission on business they 
formerly obtained. 

The new board of directors at their 
first meeting following the convention 
voted to hold the 1950 meeting at Sioux 
City. The convention was last held 
there in 1938. No date was set but it 
is probable the meeting will be in the 
spring instead of the fall. 

The board also discussed the term 
rule but opinions were divided on the 
question and Mr. Jester was not given 
any instructions as to how to vote on 
the matter, as state director at the Na- 
tional association convention at Chicago 
this month. 


- 
i0se 


Commissioner Alexander Speaks 


Iowa Insurance Commissioner Ster- 
ling Alexander, speaking at the lunch- 
eon, stated the Iowa department is 
cracking down on automobile finance 
companies which are abusing their in- 
surance privileges by selling all kinds 
of insurance under service charges with- 
out the customer knowing what he is 
getting. 

Mr. Alexander said the department 
has several hearings scheduled on 
finance companies charged with viola- 
tion of the insurance laws and asked 
the agents to help in stopping the 
abuses. 

A total of 21 awards were made by 
the Iowa association to members for 
membership work during the past year 
when the association made a net gain 
of 26%. Among those receiving prizes 
for obtaining five members or more 
were Ruby Olson, Clinton; K. W. 
Brown, Jefferson; E. C. Cady, Burling- 
ton; J. Watt Woldridge, Sioux City, 
and Lee Miller, Cherokee. 


O. Shaw Johnson, Clarksdale, Miss., 
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N.A.I.A. vice-president, 
there had been an 
of cooperation 
ance industry. 

“If all of us in 
put aside our petty 
for business, our 


agents 
lack 


insur- 


told the 
indication of 
existing in the 
this business would 
jealousies, our greed 
selfishness, and adopt 
an attitude of give and take with a 
spirit of cooperation, much could be 
accomplished for the advancement of 
the. entire industry,” he said. 


Johnson said that with the outlawing 


of the acquisition cost conference, there 
is no regulation of commissions and 
“the absence of any regulation could 


leave the 
sion war.” 
“If such a 


business open to a commis- 
condition developed it 
could leave its marks on both com- 
panies and agents. Certainly it could 
in no way be considered in the public 
interest,’ he said. 

Alternatives State, Federal Regulation 


“There are alternatives which could 
be federal regulation, which I am sure 
no one wants, or state regulation in 
which agents must be represented. I 
cannot see any objection to agents dis- 
cussing their rate of commission with 
companies—they should by all means 
have a voice in fixing their own com- 
pensation. In any event, if we are to 
preserve our right of private contract, 
no unilateral action should be permitted 
and commissions should never be raised 
or lowered without consultation and 
agreement.” 

Mr. Johnson discussed the contro- 
versies over the term rule and a uni- 
form non-resident agents licensing law 
and suggested the Iowa association 
study the problems so they could ex- 
press themselves at the coming national 
convention. 

Harry Lees, St. Louis, vice-president 
of American Automobile, spoke on 
“Some Observations on Liability In- 
surance” and described its remarkable 
growth in the last 15 years. He reported 
that during the period 1934 to 1947 
automobile bodily injury had increased 
from $220 to $680 million while gen- 
eral liability had jumped from $60 to 
$216 million. 

Too Little P.D. Sold 

He stressed that more general lia- 
bility insurance could be sold and that 
generally too much bodily injury is 
sold without any property damage. He 
declared that ‘general liability lines 
actually are a buyers market in so far 
as the limit of insurance sold. 

Mr. Lees recommended to the agents 
they sell more property damage, more 
personal liability, adequate limits, com- 
prehensive coverage on all business 
risks and in doing so sell the whole 
package. 

Edwin E. Sterns, assistant manager 
of the publicity department for Travel- 
ers, said the insurance agent should be 
the service man in his community with 
interests “definitely identified with those 
of other business leaders.” 

He emphasized the public 
value of community advertising. 
clared that such advertising not 
will enhance an agent’s reputation, 
will show that he is friendly. 

Corlett T. Wilson of the Wilson & 
W ilson agency at Rockford, Ill, spoke 
on “Packaged Personal Protection, € 
and described his method of operating 
in setting up a package deal for his 
customers to take care of his entire 
insurance needs. 

Dr. Fred Sternagel, Des Moines 
physician, spoke on “Socialism and 
You.” He declared that socialized medi- 
cine would place the nation in the same 
stage of bankruptcy as the European 
nations. 

One of the most popular features of 
the convention was a general insur- 
ance forum which was conducted by 
Charles Rupprecht, vice-president of 
the Hawkeye-Security group, as moder- 
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Convention Dates 





Sept. 18-21, International Claim Assn., 
annual, Hotel Sagamore, Lake George, 
N. Y. 


Sept. 19-22, National Assn. of Insur- 
ance Agents, annual, Stevens Hotel, Chi- 
cago. 

Sept. 24-25, National Assn, of Insurance 
Women, midyear, Chicago. 

Sept. 25-28, International Assn. of Cas- 
ualty & Surety Underwriters and Na- 
Asen. of Casualty & Surety 
joint annual meetings, Hotel 


Agents, 
White Sulphur Springs, W. 


- ~aaeelanate 
Va. _ 
Sept. 26-28, Michigan orenta, annual, 

Pantlind Hotel, Grand Rapids. 

Sept. 28-30, C.P.C.U., annual, Baker Ho- 
tel, Dallas. 
Sept. 30-Oct. 1, Nevada agents, annual, 

Maples Hotel, Reno. 

Sept. 30-Oct. 1, Minnesota Agents, an- 
nual, Duluth Hotel, Duluth. 

Sept. 30-Oct. 1, Colorado Agents, 
nual, Pueblo. 


an- 











COLORADO 





Crocker Claims Service 
828 Symes Building 
Denver 2, Colorado 


Office Telephone Main 5101 
After Hours Telephone Cherry 5822 











FLORIDA 





MIAMI 
RAYMOND N. POSTON 
Adjusters all lines 
402 Congress Bidg., Telephone 9-6449 





Oct. 4-5, Massachusetts agents, annual, 
Copley Plaza Hotel, Boston. 

Oct. 13-14, South Carolina agents, an- 
nual, Francis Marion Hotel, Charleston. 

Oct. 6-8, National Assn. of Insurance 
Commissioners, zone 4, Milwaukee, Hotel 
Schroeder. 

Oct. 10-12, National 
Insurance Agents, annual, 
tel, Chicago. 

Oct. 17-18, Ohio Agents, annual, 
Miami, Dayton. 

Oct. 16-18, Insurance Advertising Con- 
ference, Hotel Chamberlin, Old Point 
Comfort, Va. 

Oct. 17, Rhode Island agents, annual, 
Sheraton Biltmore Hotel, Providence. 

Oct. 19-21, Kansas agents, annual, Jay- 
hawk Hotel, Topeka. 

Oct. 10-12, Bureau of A. & H. Under- 
writers, annual, Hotel Moraine, Highland 
Park, Ill. 

Oct. 24-25, Arizona agents, annual, Pio- 


Assn. of Mutual 
Congress Ho- 


Hotel 


neer Hotel, Tucson. 

Oct. 24-25, ‘Illinois Agents, annual, 
Jefferson Hotel, Peoria. 

Oct. 24-25, Nebraska agents, annual, 


Fontenelle Hotel, Omaha. 


Oct. 25-26, Wisconsin agents, annual, 
Hotel Schroeder, Milwaukee. 


Oct. 27-28, Tennessee agents, 
Hotel Patton, Chattanooga. 

Nov. 3-4, Connecticut agents, annual, 
Hotel Stratfield, Bridgeport. 

Nov. 3-4, National Assn. of Independ- 
ent Insurers, annual, Edgewater Beach 
Hotel, Chicago. 

Nov. 7-9, California agents, Biltmore 
Hotel, Los Angeles. 

Nov. 7-9, Indiana agents, annual, Clay- 
pool Hotel, Indianapolis. 


Nov. 15-16, Kentucky agents, annual, 
Brown Hotel, Louisville. 

Nov. 16-18, Maryland agents, 
Lord Baltimore Hotel, Baltimore. 


Dec. 4-8, Natl. Assn. of Insurance Com- 
missioners, Galvez Hotel, Galveston. 


Dec. 6, 
Little Rock. 


Dec. 27-28, American Assn. of Univer- 
sity Teachers of Insurance, New York, 
Biltmore hotel. 


Dec. 15-16, American Management 
Assn. insurance division conference, Chi- 
cago, Drake hotel. 


annual, 


annual, 


Arkansas agents, midyear, 





A DIRECTORY OF RESPONSIBLB 


INDEPENDENT ADJUSTERS ! 


INDIANA 









MISSOURI 








INDIANA ADJUSTMENT COMPANY, INC. 
uilding 








INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone 8288 
22 years experience operating in eastern 
Illinois and wesern Indiana. 

Legal personnel, all types of claims and losses. 














THOMAS M. McELVEEN COMPANY 


Adjusters — All Lines 
10 MN. E. Sré Ave., Miami, Florida 
OFFICES 
Myors, Fiorids Lakeland, Florids 
Havana, Cube West Palm Beach, Florida 





IOWA 








ILLINOIS 


Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jackson Blvd. WAbash 2-8880-1 














Phene HArrison 7-3238 


= THOMAS T. NORTH, INC. 


Adjusters All Lines 
17S W. Jackson Blvd. Chicago 4. 











Office Phone: 3-2771 Residence Phone: 2-0482 


W. J. ROTHFUSS 
Adjusters All Lines 


124 S. Main St. Decatur, IIL 








J. L. FOSTER 

314 First Natienal Bank Building 

Springfield, Illinois 
Automobile - 





Fire - Casualty 


H. E. LICHT ADJUSTMENT SERVICE 
$33 Higley Building 
Cedar Rapids, le lowa 
Office Phone 3-5311 Res. Phone 2-6151 
Fire — Extended Coverage — Automobile — 
Inland Marine — Casualty — Aviation 
19 years experience 











MICHIGAN 
A. H. DINNING COMPANY 


Fire - Inland Marine - Auto 





F M Clements, Manager 





Mich 





Free Presse Bidg., Detroit, 











Robert & Hill, Pres. €. B. Gystrom, Vice-Pres. 


= The Robert M. Hill 
Co., Inc. 


INSURANCE ADJUSTERS 
1356 Ponsbeset Bldg., Detroit 26, Michigan 
Woodward 5-0050 











MICHIGAN ADJUSTMENT BUREAU, INC 
208 N. Capitol Ave., Lansing 7 
Phone 21687-8 


H. C. By te -ay Manager 





Ss Detroit PR ag Kalamazoo 
a Grand Rapids Flint 








Insurance Service Bureau 
3529 Franklin Ave., St Louis 8, Mo. 
Phone: NEwstead 9424—24 hour service 
A. Brown Dillard, Manager 


B 
Chillicothe, Mo., Rolla, Mo., Kirksville, Me., 
Sedalia, Mo., Sikeston, Mo. 











NEW YORK 


WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


Insurance Adjustments 








All Kinds 
Chisago Bostos New Years 
Los Angeles Detroit 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Li 


205 Great Lakes Life Bldg., Cleveland 14, O. 
Phones Off. Su. 2666 — Res. Fa. 9442 

















BALL-VAN PATTER, INC. 
Fire — Inland Marine — 
Allied 











HENRY C. LOVELL 
Automobile — Casualty 
Inland Marine — Aviation 
734 Williamson Building 
Cleveland 14, Ohio 
Phone Main 5882 














WISCONSIN 





STOCKS 


By H. W. Cornelius, Bacon, Whipple & 








Co., 135 Se. LaSalle St., Chicago 
Sept. 12, 1949 
Div Bid Asked 
Aetna Casualty ...... 3.00 84 86 
BOCRA FHS ciccccccce 2.00* 57 58 
pS) 2 ee eee 2.50* 62 64 


American Alliance ... 





American Auto Bid 
American Casualty .. .80 13% 14% 
American (N. J.).....  .§ 19% 204 
American Surety . - 2.5 60 62 
CO ER a eee 3. 66 68 
Camden Fire ........ 1. 21 22 
Continental Casualty. 2.00 97% 58% 
Fire Association ..... 2.50 68 70 
Fireman's Fund ...... 2.60 84 87 
Firemen’s (N. J.)..... -50 17% 18% 
CN PENS we dbcec'cccs 2.00* 52 54 
Globe & Republic.... .50 10% 11% 
Great Amer. Fire..... 1.30* 35 36 
Hartford Fire ....... 2.50*% 133 135 
Hanover Fire ........ 1.40 33% «34% 
DD G.éanbdabuwedeocce 1.40 31% 32% 
Ins. Co. of North Am. 3.50* 110 lll 
Maryland Casualty ... .50 15% 16% 
Mass. Bonding ....... 1.60 28% 29% 
Merchants Fire, N. Y.. 1.15* 30 31 
National Casualty ... 1.45* 28 29 
National Fire ........ 2.00 57 58% 
National Union Fire.. 1.40 35% 36% 
New Amsterdam Cas.. 1.20 35 36 
New Hampshire ..... 2.00 43% 44% 
oe ee” eee 1.20* 27 28 
Ohio Casualty ....... 1.20 53 Bid 
Phoenix, Conn. ...... 2.00* 86 88 
Preferred Accident ... 4% 4% 
Se Ce, 6 SSS 1.40* 35 36 
St. Paul F. & M....... 2.25°* 91 94 
Security, Conn. ...... 1.40 34 5 
Springfield F. & M.... 1.90 46% 48 
Standard Accident ... 1.45 35 36 
yo Saree: 22.00% 734 744 
eT eas? 56 57 
2.00 63 65 


a Oe rere se 


*Includes extras. 


Texans Take Firm Stand 
Against Installment Plan 


FORT WORTH — Directors of 
Texas Assn. of Insurance Agents meet- 
ing here adopted a resolution strongly 
opposing the installment premium pay- 
ing plan filed in four states in the south- 
east on the ground that there is proper 
machinery in Texas for adjusting rates 
when experience justifies a reduction or 
an increase. One of the directors classed 
the proposal as a “cut-rate, five year 
plan,” declaring that it would destroy 
the term rule and even endanger agents’ 
ownership of expirations. The Texas 
directors decided to make their position 
known prior to any possible filing of the 
plan in Texas. 

The directors set dates for the annual 
convention of the Texas association at 
Ft. Worth as May 11-12 with head- 
quarters at the Texas Hotel, and for the 
annual casualty-surety meetings at Hous- 
ton Jan. 26 and in Dallas Jan. 27. They 
also approved tentative plans for holding 
14 regional meetings between November 
and March. 

President Russell R. Trimble was au- 
thorized to name a committee on laws 
to meet with the committee on recodi- 
fication of insurance laws. 
approved the new dues allocation form- 
ula to be presented at the Chicago 
convention of N.A.I.A. 


WANT ADS 


STATISTICAL EXPERIENCE 
MANAGER 


Large Wisconsin fire and casualty insurance 
company needs man age 25 to 35 for manage 
ment position in Home Office Statistical Depart- 
ment. Knowledge of insurance coverages. rates 
and bureau experience reports desirable. 

fer college graduate with accounting or statis- 
tical background. Address V-84, The National 
—— 175 W. Jackson Blvd., Chicago 























CLAIM SERVICE, INC. 
R. L. Pendergast, General Manager 
Adjusters for the companies only 
Legal and company trained personnel 
All wn of Casualty and Automobile Claims 
mpensation and Allied Line 
702 aM... B 
me eS! DAly 8-844 














WANTED 

A fire insurance loss —_ examiner by a 
established old line P on Ave- 
nue. Can also use an automobile or marine 
proof examiner with 5 years experience. Age 
24 to 35, excellent opportunity, good sal 
Address V-80, The National Underwriter. 175 
Jackson Blvd., Chicago 4, Ill. 
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NEWS OF FIELD MEN 





Big Field Rally 


at Cincinnati 


CINCINNATI — The annual fall 
meetings of the Ohio Blue Goose and 
feld clubs here drew a large and repre- 
sentative attendance from all over the 
state. A group of 22 goslings was ad- 
mitted to the Ohio rice fields at a meet- 
ing of the Ohio pond. H. F. Albers- 
hardt, Western Adjustment, Columbus, 
was acting most loyal gander in the 
absence of Rolf Rosenlund, Home, Co- 
jumbus, whose appointment as_ state 
agent for North Dakota was recently 
announced. The charge to the goslings 
was given by Paul Bowers, Western 
Adjustment, Cincinnati, past most loyal 
gander of Illinois. 

A report on the grand nest meeting at 
Seattle was given by Mr. Albershardt 
and D. D. Montgomery, Ohio Farmers, 
Columbus, supervisor. Other reports 
were given by (. F. Eagle, American, 
Dayton, custodian; J. W. Weddell, tac- 
tory Insurance Assn., Cleveland, guard- 
ian; F. I. Sipp, Hartford, Columbus, 
keeper, and W. W. Waters, Ohio Farm- 
ers, Columbus, wielder. 

A 25 year service pin was presented 
by Mr. Waters to F. G. Wolf, Under- 
writers Adjusting, Dayton. It was voted 
to instruct the executive committee to 
look into the matter of giving a cocktail 
party in cooperation with other mid- 
western ponds at the grand nest meet- 
ing next August at French Lick, Ind. 

Mrs. W. H. Witherspoon, Columbus, 
has been appointed chairman of the 
committee which has been formed to 
promote the organization of a ladies 
auxiliary to the Ohio pond. 


C. H. Garbutt, America Fore, and 





UNDERWRITERS 
PRESENT 
OPENINGS 


eS RE, ee ee 625.00 
Compensation-Chgo. ......... 600.00 
IOI iis ccs cesowsnanme 600.00 
CRAP ines scceus sean 400.00 
Casualty-Indiamag ....ccccsesee 400.00 
aS ee See er 400.00 
Inland Marine-Mo., .......... 400.00 
OM MMMM. i pod A6s <e.0daainncn 300.00 
PONG «iis ou «ena h Kew edcse 300.00 


FERGASON PERSONNEL 
330 S. Wells St., Chicago 6, Il. 

















COMPLETE 
VALUATION SERVICE 
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J. F. Schweer, Cincinnati Fire Under- 
writers Assn., were given a vote of 
thanks by acclamation for their splendid 
work in making the arrangements for 
the Cincinnati meeting. 





American Field Changes 


American has appointed Francis A. 
Jansen as special agent in service office, 
at Rockford, Ill, assisting Supervisor 
Henry A. Trenholm. He succeeds Ken- 
neth E. Erickson, who is being trans- 
ferred to Arkansas as state agent. 

Mr. Erickson joined American in 1939, 
and is a war veteran. Lately he has 
served in the underwriting department 
and as special agent at Rockford. 

Mr. Jansen joined American in 1946, 
with previous insurance experience, and 
since that time has served in the un- 
derwriting department of the western 
department. 


Present Award to Paper 


Washington Fire Underwriters Assn. 
through a committee including Presi- 
dent John D. McAnally, America Fore; 
D. A. McKinley, Royal-Liverpool; Ben 
Barnett, North British, and H. R. Bre- 
shears, American, presented the Na- 
tional Board of fire prevention award 
to the Port Angeles “News”. 

The presentation was made at a meet- 
ing of Port Angeles Chamber of Com- 
merce. The field men also appeared on 
a 15-minute broadcast. Part of the pro- 
gram at the chamber luncheon was 
presentation of two National Board 
films, “Think It Over” and “Men of 
Fire”. 


Sewell at Cincinnati 


R. E. Sewell, formerly state agent 
for Royal-Liverpool in northeastern 
Ohio, has been transferred to Cincinnati 
as state agent for Hamilton county. He 
succeeds E. J. Sherman, who has gone 
with Fireman’s Fund. Mr. Sewell was 
production engineer for Ohio prior to 
taking charge of the northeastern field. 
He had previously been manager of 
branches of Kentucky Actuarial Bureau. 
He is located in the B. F. Keith build- 
ing, Cincinnati. 


Use Television in Minn. 


MINNEAPOLIS—tTelevision is be- 
ing used by Minnesota Fire Underwrit- 
ers assn. to carry the message of insur- 
ance to the public in its public relations 
work. “Susie the Spark”, a musical 
jingle put out by National Board, has 
been booked for two Minnesota stations 
via television and others are expected 
to follow. 

Over several months it has provided 
films for 153 organizations, reaching 
16,274 people, and 120 talks were given 
to 1,960 persons in various groups. 





Kansas Meetings Resumed 


Monday luncheon meetings of the 
Kansas Blue Goose were resumed at 
both Topeka and Wichita Sept. 12. At 
Topeka it was reported that Clad Mar- 
shal, Springfield state agent, who suf- 
fered a heart attack this summer,’is now 
recuperating at his home. 

For the opening Sunflower puddle 
meeting at Wichita a good turnout 
greeted Big Toad John L. Vorse, Royal- 
Liverpool, who hobbled to the meeting 
with a cane, having been semi-disabled 
the past six weeks. 


Reports on Grand Nest 


Fred Meister, Travelers Fire, most 
loyal gander of Iowa Blue Goose, re- 
ported on the grand nest meeting at the 
first fall luncheon. 


H. F. Eggert in Western Pa. 


Harry F. Eggert has been appointed 
state agent in western Pennsylvania for 
National Union. He attended Drexel 





Middle Department Rating Assn. 10 
years. He is a war veteran. 

Robert W. Eidschun has been named 
staff adjuster temporarily assigned to 
Florida, but to be permanently assigned 
to Detroit. 





Harnan to Seattle Agency 

W. L. Harnan, who was recently re- 
tired as northwest supervisor at Seattle 
of Phoenix of London, has joined the 
Pettit-Morry Ins. agency, Seattle, as 
vice-president, 


Packard to Pa. Field 


Commercial Union has named LeRoy 
B. Packard as special agent for eastern 
Pennsylvania. He was for several years 
an underwriter in the Pennsylvania de- 
partment and also in the countrywide 
brokerage department. Until recently 
he has been doing field work in the 
New York suburban territory. 





Garth L. Dill, special agent for Fire- 
man’s Fund in western Washington has 
been transferred to Spokane to succeed 
Lewis J. Colby who has resigned to 
enter the local agency business in So- 
noma, Calif. 





CHICAGO _ 


BUYERS START FALL MEETINGS 


A panel of four prominent local insur- 
ance men will conduct a session on 
“New Property Insurance Develop- 
ments” at the first fall meeting of Mid- 
West Insurance Buyers Assn. of Chi- 
cago Sept. 15 at the Chicago Bar Assn. 
The meeting was arranged by Walter 
Dithmer, public relations manager of 
Western Underwriters Assn., at the re- 
quest of the buyers. Participants will be 
George V. Whitford, assistant manager 
of Fire Association; Donald K. Weiser, 
Chicago manager of Aetna Casualty; 

VanDeventer, assistant manager 
of Cook County Inspection Bureau, and 
J. L. Epler, manager of education and 
research for Western Adjustment. 

An unusually large attendance is ex- 
pected, since the buyers are making ef- 
forts to enlarge their membership among 
the prominent Chicago firms. Gordon 
F. Purtell, American National Bank, 
president of the association, will preside. 


uthwest C.P.C.U. Makes 
Nat'l Convention Plans 


The southwest chapter of Chartered 
Property & Casualty Underwriters is 
planning an intensive educational pro- 
gram for the national convention at 
Dallas, Sept. 27-30. 

In the seminar led by Willard Crotty 
the general topic will be “Serving the 
Public Better.” The discussion leaders 
will be A. Hawthorne Criddle, Phila- 
delphia; Robert McWilliams, Los An- 
geles; H. B. Skelton, Indianapolis, and 
Bruce Blalack, Memphis. 

Another seminar, with Tom R. Chat- 
field as moderator, will discuss multiple 
line underwriting. Participants will be 
William M. Scott, Los Angeles; Robert 
M. Babbitt, Chicago, and Alfred E. 
Lampe, Bethesda, Md. 


Buyers Clinic at Wichita 


New officers of Wichita Assn. of In- 
surance Agents, headed by President 
E. C. Moore of Harris, Burns & Co., 
and Vice-president Joe Moddrell took 
over at the Sept. 8 luncheon meeting. 
Mr. Moore announced the renaming of 
Henry V. Schott as secretary, the ap- 
pointment of Ray’ Mann of Dulaney, 
Johnston & Priest and Marc Benjamin 
to the execiftive committee and Garnett 
Mason of Beezley, Outland & Foote as 
program chairman. 

An insurance buyers clinic, set for 
Oct. 12, was outlined in detail by Chair- 
man Paul Yankey, Jr. Each agency is 
expected to invite its customers to at- 
tend the clinic. 








UNIQUE NEW 
PROCESS 


RECONDITIONS 


WATER-SOAKED 
SMOKE-DAMAGED 


PIE 
bUUUA 


A Il too often piece goods 
that have been water or smoke- 
damaged are sold for a fraction 
of their cost or discarded alto- 
gether. Frequently such action 
is needless and wasteful. 


You'll Be Money Ahead 


In many cases damaged piece 
goods can be restored to their 
original condition by our ex- 
clusive “Renotex” processing. 
Smoke odor is completely re- 
moved; water and moisture are 
taken out, and the mill lustre 
replaced. The cost of this recon- 
ditioning is negligible alongside 
of the loss that would be other- 
wise sustained. 


Why Risk Mildew? 


Heavily water-soaked piece 
goods are particularly apt to 
mildew. This type of damage 
can be prevented by contacting 
us promptly by phone or wire. 
One of our experts can be any- 
where in the vs. S. in a matter 
of hours. 





For further information 
about our unique service, 
write us today. Address your 
inquiry to Dept. U-4. 
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Something to Sell, or 


With agency business leveling off, or, 
in a few instances, declining, there is a 
rising interest in something new to sell. 
One suggestion is a personal insurance 
package that includes automobile, dwell- 
ing and contents fire and extended cov- 
erage, personal property fire, theft, etc., 
personal liability, and so on. Several 
companies have made these coverages 
available in one package for years, with- 
out agents stampeding to sell it or 
prospects to buy it. With multiple line 
underwriting, the companies can offer a 
truly single instrument, although there 
are differences in commission, term, etc., 
that it might be helpful to agent and in- 
sured to iron out. 

Such sales aids as this do help. But 
the question naturally arises: Isn’t the 
agent really looking for assistance in 
how to sell? Through the years the 
emphasis consistently has been on what 
rather than how? The companies have 
products to sell. It is logical for them 
in their efforts to stimulate production, 
in all their sales and educational activi- 
ties, to show how to sell something. 
For the most part they have therefore 
emphasized coverages and hazards. They 
have taught the details of the contracts 
they offer. It has seemed—and it cer- 
tainly is—important to them that the 
agent know his wares. 

The agents themselves, in their sales 
panels and otherwise, have tended to 
treat the nature of the article. Yet 
no one wants to buy any more “insur- 
ance.” No one wants to let a new 
agent “handle your insurance” or “sur- 
vey your policies and property.” 

Perhaps what the agent actually wants 
without recognizing it is some knowl- 


Know When a Spade 

Important to the insurance man is 
development of a knowledge of occu- 
pational semantics, the understanding of 
words which have meanings for one 
profession or one segment of industry 
quite different from the general mean- 
ings of the same words. 

Insurance and insurance people have 
to deal with a variety of occupations 
and enterprises, each with its own 
private professional languages. A word 


that means one thing in the case of a 
metallurgy risk might mean quite an- 


other thing to the proprietor of a bowl- 
ing alley. It is a matter of calling a 
spade a spade, for a spade means quite 
a different thing to the day laborer than 
it does to a veterinarian or to a gam- 
bler. 


How to Sell? 


e of in basic salesman- 
Perhaps it would 
give him confidence and stimulate pro- 
if thoroughly how 
how to get inter- 
interviews, and 
to He understands 
or has ample facilities for learning the 
but few agents 
have how to sell 
or perhaps even understand the funda- 
It is not the 


edg and training 


ship, in plain selling. 


duction he learned 


to select prospects, 


views, how to conduct 


how close sales. 
techniques of insurance, 
consciously studied 


mentals of making a sale. 


purpose here to list them; the agent 
needs to learn them and it takes some 
time to do it. 

Aside from political business, most 


an agency have been 
who were sales- 


accounts lost by 
lost to other agents 
men. It the salesmen who take 
business in clear cut competition. The 
successful life agent understands this; 
he doesn’t talk about his competitors 
or cut rates. He knows how to get in 
front of the prospect under favorable 
circumstances and present his case in a 
positive, creative way. 

He doesn’t talk about insurance but 
about what is vital to the prospect. If 
he were a local agent trying to sell a 
program of personal coverage, he would 
talk about the man’s home in the favor- 
able way the man thinks about it, and 
then name the things that could wipe it 
eut, with specific cases to illustrate. 

It is impossible for an agent to be 
an expert on all lines of fire and cas- 
ualty. But it should not be too hard 
a task to know the main points about 
policies—and then understand thor- 
oughly how to present them and to 
whom in order to realize the maximum 
results from his effort. 


Is Not a Spade 


is 


In ascertaining all necessary facts 
about a risk, the insurance man must 
translate into his own language the 


private patois of other occupations, so 
that he can be sure of complete under- 
standing. He often must talk “the lan- 
guage” if he is to make a sale to a 
specialist—and every commercial pros- 
pect is a specialist. 

An apt illustration was presented re- 
cently of the difficulties that can arise 
when an insurance man fails to under- 
stand the occupational meaning of a 
word used in description of a pros- 
pective risk. A large industrial plant 
was seeking a considerable amount of 
coverage and the insurance company 
refused to extend such coverage because 
a survey report of the plant had dis- 


before “bomb” 


closed that a while a 
had exploded causing some damage. 
The insurance company representative 


that sort of 
an explosive missile had been discharged 


apparently assumed some 


on the premises. Acts of violence or 
even implication of atomic activity may 
have figured in his interpretation. Ac- 
tually it was a small metal pressure 
vessel used for containing compressed 
gases that had exploded causing $90 
damage. Commonly found in any high 


school laboratory, and this device had no 


sinister implications at all. The term 
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“bomb” is commonly applied to such 


For- 
this misunderstanding was 
up and Coverage 
granted because an agent knew in this 


equipment scientific people. 


tunately 


by 


cleared requested 


case what “bomb” 
Of man Cannot 
have insight into every shading of mean. 
but 
re 
people. He sho 


a was. 


course, the insurance 


ing of professional vocabularies, 
he should increase his knowledge 
he deals with 
have the curiosity and foresight to 7 
for an explanation of any words og 


word usages which are foreign to him 


ily as 





Daniel Gallagher, Western Actuarial 
Bureau, Chicago, made a trip to London 
by plane returning this week. He was 
away less than two weeks. 


The Critchell-Miller agency of Chi- 
cago gave a luncheon for Alson W. 
Sherman, who has represented the 
agency for 50 years. The affair was at- 
tended by 20 people, including the key 
men of the Critchell-Miller agency and 
some of Mr. Sherman’s outside friends. 


Rogers W. Troxel, vice-president of 
R. W. Troxel‘agency of Springfield, IIl., 
is vice-chairman of the special gift divi- 
sion of the 1949 Community Chest cam- 
paign in his locality. 


John J. Chavanne, Jr., vice-president 
of Schiff, Terhune & Co., Chicago, is 
one of the speakers at the annual meet- 
ing of the Institute of Newspaper Comp- 
trollers & Finance Officers, to be held 
Sept. 21 at Milwaukee. He will speak 
on “Insurance Problems in the News- 
paper Industry.” 


L. F. Hawley, president of ‘Newhouse 
& Hawley, Chicago, is sailing Sept. 20 
from New York aboard Queen Eliza- 
beth for London. He plans to be away 
for about five to six weeks and will 
spend considerable time with their Lon- 
don correspondents, Willis, Faber & 
Dumas, Ltd. Mrs. Hawley will accom- 
pany him. 

W. A. Davidson, farm special agent 
for Hartford Fire with headquarters at 
Eau Claire, Wis., was presented a 25- 
year medal at a dinner, by H. G. Ban- 
nerman, superintendent of the farm de- 
partment at Chicago. 

A large number of insurance men 
from the Cincinnati area were among 
the guests at the annual outing given by 
Thomas E. Wood, head of the Cin- 
cinnati agency of that name, last Satur- 
day afternoon and evening, at his estate 
at Wood Acres near Fayetteville, O. 

Miles Elliff, Kansas-Oklahoma special 
agent of Rain & Hail Bureau at Wichita, 
is a grandfather. He and Mrs. Elliff have 


returned from Lansing, Mich. where 
they visited their new grandson. 
Grace Weipert, daughter of Karl 


Weipert, Chicago manager of London 
Assurance, was married this month at 
the Clarendon Hills Community Pres- 
byterian Church to David G. King of 
Hinsdale. The couple will live at In- 
dianapolis. 

The talk on “Protection, Permanency 
& Profit,” a discussion of the American 


ee 


Plan Corp.’s basic program of insuring 
financed automobile business, made by 
its president, Mark M. Hart, before the 
American Industrial Bankers Assn, in 
Cincinnati, has been reprinted in “The 
Industrial Banker.” 

William E. Newcomb, the new vice. 
president and western manager of Great 
American, entered 
the business in 1997 
w it h Commercial 
Union at San Fran- 
cisco. He remained 


there three years 
and then _ entered 
field work. At the 
time he joined 
Western Under. 
ations Assn. as 
field supervisor in 


1941, he was travel- 
ing with headquar- 
ters at Denver for 
Commercial Union. 
He later became 
assistant manager of W.U.A. and then 
went with Great American in 1946. He 
was elected secretary of the fire compa- 





aad 


W. E. Newcomb 








Earl R. Sanborn 


Roger D. Billings 


nies of that group in 1947 and wa | 
placed second in command of the west- | 
ern department. He is chairman of the] 
I 
' 
t 
| 
' 
' 
' 
' 
' 


policy committee of Western Under 
writers Assn. ' 
Mr. Newcomb’s appointment follows 


upon the death of Samuel M. Buck. His | 
immediate lieutenants in the western de | 
partment are Earl R. Sanborn, who has 
been secretary of the companies for 
some time, and Roger R. Billings, who 
was elected secretary at the same time 
Mr. Newcomb was elected vice-presi- 
dent. Mr. Billings started with Great 
American at the home office of Detroit 
Fire & Marine in 1924. He was trams 
ferred to the western department @ 
Chicago in 1947 and was appointed a 
agency superintendent. Last year he 
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September 15, 1949 
was appointed an assistant secretary. 
Much of his experience was gained in 
the field 
— 

Earl F. Woods, 50, Crum & Forster 
state agent, Wichita, died unexpectedly 
t Wesley Hospital there, which he had 


before for a check-up 





red two days 
expecting to return to his office 
the weekend. He had a minor 
operation in early August and was 
thought to be fully recovered but a blood 


of undetermined origin reached his 
He first went to Kansas in 1923 











Sanborn Map Co., subsequently 
several years with the Wichita 
of Kansas Inspection Bureau and 
ter was with the Smith-Stone-Snyder- 
nev and National Union Fire. 
“William J. Kness, 61, local agent at 
Audubon, la., died of a heart attack 
while vacationing at Spirit Lake. Kness 
jormerly lived at Carroll, Ia 
Mrs. Eleanor Margaret McMurray 
Marshall, widow of John Marshall, Jr., 
mer vice-president of Fireman’s 


Fund, died at the home of her daugh- 





Mrs. Eleanor Schmidt at Swarth- 
more, Pa 
Lee E. Baker, 46, Arkansas state fire 


narshal, died unexpectedly at the home 
of a friend at Little Rock from a heart 











attack. He had been fire marshal since 
1945, starting under a former adminis- 
tration and continuing under Commis- 
sioner Graves. 

Char les S. Fowler, 83, formerly 
deputy superintendent of the New York 
department, died in a Poughkeepsie 
hospi tal. He was credited with develop- 
ing the system for the licensing and 
examination of agents. 


J. P. Sedgley, 50, assistant cashier in 


the Los Angeles offices of Travelers, 
ied there. He had been with Travelers 
22 years. 

Richard B. Maxwell, manager of the 
general agency of Baumann Gordon 
at Winona, Minn., died. 

Mr. Maxwell was 46 years old. He 


his room at a hotel at Rochester 
Death was attributed to coronary 
to Rochester to 
and had an ap- 
morning that he died. 
previous afternoon with 
the Brown local agency 
at Rochester. He graduated at Wesleyan 
university in Connecticut and then was 
with Fire Underwriters Inspection Bu- 
reau at Winona. Four years later he 
went with the Baumann & Gordon gen- 
eral agency and remained there until his 
death. 


died in 
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sclerosis. 
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pointment 
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co TA 
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Colorado Agents to Act 
on Full-Time Secretary 
COLORADO SPRINGS—One of 


the important items of business to be 
considered at the annual convention of 
Colorado Assn. of. Insurance Agents 
at Pueblo, Sept. 30-Oct. 1 is the pro- 
posed increase in association dues to 
wide funds necessary for the em- 
yment of a full-time _ secretary, 
resident Charles D. Hopkins states. 
_With the rapid extension of associa- 
tion membership throughout the state 


heavier demands upon the 
ime of those men who are serving the 
State and local associations as officers, 
directors and committemen. It has been 
the opinion of the Colorado associa- 
tion for some time that the 
asso must have in i employ 
such a man if it is to meet the increas- 
ing demands for association activity. 
With this as an ultimate goal a com- 
mate was appointed—Roy Waters of 
Colorado Springs, James Kellett of 


resi co! ne 


directors 


ciation 


its 


Denver and Sam Butler of Pueblo— 
working in conjunction with a special 
committee headed by Peter J. Walsh 
ot the Denver association. This joint 
committee submitted to the state di- 
rectors at a recent meeting at Denver 
a revised schedule of dues which was 


adopted unanimously subject to approval 
by the membershi p at the annual meet- 
ing. 








. 





PROVIDENCE—Dedication ceremo- 
for the new home office building of 
Washington, shown here- 
with, are being held | age zed afternoon. 

President Stephen W. Carey, 3rd will 
formally acctpt the keys to the struc- 
ture from Thomas F. Gilbane and 
Thomas Mott Shaw, builder and archi- 
tect respectively at that time. Field men 
and branch office employes are present 
for the program and for a first hand 
view of the new offices. 

The Colonial style building 
constructed in the heart of 
ness and financial district of 
’rovidence in commemoration of 
150th anniversary of the company. 


nies 
Providence 


has been 
the busi- 
downtown 
the 


Most Modern Features 


Following 18th century architecture 
in over-all design, the U-shaped build- 
ing, set on a granite base, houses the 
most modern lighting, wiring, plumbing, 
air-conditioning and heating systems in 
operation today. Outstanding in modern 
construction are its Robertson Q-floors 
which make it possible to install busi- 
ness machines and telephones anywhere 
on the floor surface. Electrical outlets 
are easily and quickly installed by merely 
drilling through the floor surface to the 
raceways of the Q-floor which carry 
electrical wiring for power, telephones 
and inter-office communications. 

A new arrangement of baffles with 
single slimline fluorescent lamps in flush 
deep reflecting troffers is providing effi- 
cient light for the large offices on the 
first three floors which have a total 
working area of nearly 37,000 square 
feet. For the first time single slimline 
fluorescent lamps have been installed in 
aluminum Miller reflecting troffers set 
flush with the sound-proof ceiling. Baf 


fles are spaced six inches on centers to 
provide a 50 degree light cut-off. The 
suspended acoustic tile ceiling is 
“packed” around and supported by the 
lighting fixture. Two steel thread rods 
support each fixture and the suspended 
ceiling. 

The building site was once a river 


mouth and its surface consisted of filled 
in land. Reports on the borings indi- 
cated that the average depth of the 
foundation piles should be around 12 
feet where it was believed a fairly solid 
rock base would help support the build- 
ing. However, when the steel casements 
were sunk tremerdous boulders, now 
believed to have been deposited by the 
prehistoric glacier which covered all of 
New England, were discovered. The 
result was that the longest pile reaches 
a depth of 60 feet while one is as short 
as seven feet. 

An 18 inch concrete cap has been laid 
on top of the foundation piles both to 


distribute the building load evenly over 
the piles and to provide a stabilizing 


factor in case of a hurricane and tidal 
wave of the proportions of the 1938 
storm when the building site was under 
more than 13 feet of water and gales 
reached a force of over 100 miles per 
hour. 

As a safeguard against damage from 


similar conditions there are no openings 
below grade 15 in the building base of 
four inch granite veneer over five inches 
of concrete. Approximately 3,000 square 
feet of Moosebeck granite has been used 
for the building base and steps leading 
to the St. Clair Golden Vein marble 
entrance. 

Additional safety measures include 
waterproofing on all walls and floor sur- 
faces below grade 15 with a hydrolithic 
plaster coating of iron filings mixed 
with cement which has been troweled 
on the finished walls and floor surfaces. 
The interior wall foundations have a 
one inch waterproof covering in the 
basement and % inch covering above 
the basement to grade 15. 


Grey Slate Roof 


The roof, having a 35 degree slant, is 
of grey Buckingham slate over a pre- 
cast concrete roof plank covering an 
area of 14,160 square feet. A specially 
developed nail was required to secure 
the 
and 


slate roofing to the concrete plank 
snowguards 


2,500 bronze will pre- 
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vent dangerous snow slides from the 
roof in the winter. 

The 36 foot painted pine cupola is set 
on a brick and has a dome of 
hand-beaten leaf, over copper. 
The copper weather vane weighing 250 
pounds adds an authentic New England 
feature to the building. In the 


base 


14 
gold 


center 
of the octagonal cupola are eight 8 foot 


rcular headed windows 


with glass 
lights set in wooden frames. The high- 
est observation post in the tower is 130 


ground and is connected 
a cast iron spirial 


feet above the 
to the fifth floor by 
staircase. 

A large amount of tile has been used, 


which will preserve a newness over a 
long period. An asphalt rubber tile in 
grey, white and black marble design 
covers the main office floors. 


Allowing 
piles were 


for future expansion, the 
driven under the parking lot 
in the rear of the heliiiike making it 
possible to add to the structure should 
the need arise 


Montgomery Heads 
New Mexico Agents 


ALBUQUERQUE—The following 
officers were elected by New Mexico 
Asn. of Insurance Agents at its annual 


meeting here: 

President, Charles F. 
Montgomery Brothe ers 
president, Jack Bran¢ 
burg & Butler, Taos; 
Ed Dunagen, Carter 
Carlsbad. 

Paul Sackett of 
Albuquerque, was elected state 
director. 


Montgomery, 
Carlsbad; vice- 
lenburg, Branden- 
secretary-treasurer, 
Insurance Agency, 


Sackett, 
national 


Seligman 


Gulf’s Veterans Honored 


LOS ANGELES—Twenty-one met 
bers of the Pacific department of Gull 
were honored at a dinner and presented 
service pins. President T. R. Mansfield 
received the only 25-year pin, which was 
presented by Vernon C. Dargan, vice- 
president and manager of the Pacific 
mF ange Mr. Dargan was the sole 

cipient of a 20-year pin. 

" Seoeiad Agent J. E. Wilson, Miss 
Marsea Newblum, oldest employe of the 
Pacific department in point of service, 
and Aldine Sutton were awarded 15- 
year pins. Special Agent Milton Dunn, 
*. D. McMurran, automobile agency 
superintendent; B P. Beauchamp, San 
Francisco special agent; Dorothy Erick- 


son, and Secretary E. C. Dargan won 
10-year pins. 

Mrs. Marie Orvold has been elected 
president of St. Paul Assn. of Insurance 
Women. Vice-president is Mrs. Lucille 
Arthur; recording secretary, Miss Orlean 
Antonson; corresponding secretary, Miss 
Jeanette Widell, and treasurer, Miss 
Alice Nippoldt 

——————— 
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HERES WHAT 
HAPPENED AFTER 


/ TOOK OUT PLATE 
CLASS INSURANCE 


HERES WHAT 
HAPPENED BEFORE 











t 
\1S A Spiyt "Gace 


1 ~ UNINSURED, I shopped around for hours 1 = .NSURED, I notified the company and got 
among jobbers trying to get the lowest a window replacement within a few heurs. 


price on a replacement. ; 
2 ~ insurance companies are the largest buy- 


ers of glass and don’t have to shop around 
fer the lowest bid. 


2? = I went without a window over-night. 


3 ~ | had to purchase lumber and hire labor- 
ers to board up the window until the glass 3 ~ 1 was advised an emergency crew would 


arrived. arrive to make temporary accommodations 
} if it was too late in the day for a glass 
4 ~ J could have purchased a plate glass policy replacement. 
and enjoyed the convenience for a lot less 
than it cost me in time and effort. 4 = | got my money’s worth . . . and more. 


Members of the Chicago Association of Commerce 
BENJAMIN BERIS, President 


Une ricarGhrs unpurn, 


1030-42 NORTH BRANCH STREET: CHICAGO 
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Sees Day of 


A. & H. Incontestable 
Clause Dawning 


Wetterlund Cites 
Company Practice, Mich. 
Law, N.A.I.C. Program 


In addressing the meeting of the 


insurance section of American Bar Assn. 
at St. Louis, R. J. 
Wetterlund,  vice- 
president and gen- 
eral counsel of 
Washington Na- 
tional, predicted 
that in the not too 
distant future all 
individual A. & H. 
policies will con- 
tain an incontesta- 
ble clause of some 
type. 
Many 
today 
such 


companies 
use some 
form of 

clause. A_ typical 
clause reads: “When this policy has 
been in force more than two years after 
its date of issue, it shall be incontesta- 
ble as to the time of origin of ‘such 
sickness’ causing disability thereafter.” 

The purpose of this clause is to cut 
off any defense under the policy after 
the two year period that the cause of 
the sickness originated before the date 
of the policy or within a specified wait- 
ing period. 

Other forms of incontestable clauses 
provide that all mis-statements in the 
application except as to age likewise 
become incontestable after the two year 
period. 


Many Disregard the Defense 


Actually, in practice, many companies 
have dis sregarded the defense they have 
as to the time of origin of sickness and 
also the defense of misrepresentation in 
the application in the case of older poli- 
cies and pay the claims regardless on 
he theory that any serious condition, 
information as to which was withheld 
in the application, would have mani- 
tested itself in disability within the two 
year period. Hence some of the com- 
panies decided to include an incontest- 
able provision in their policy, not only 
for the additional protection to the as- 
sured, but for the sales advantage gained 
over competitors. 

Under this incontestable clause, the 
eutire policy does not become incon- 
testable, but just that part of it which 
relates to the time of origin of sickness 
becomes incontestable. Some companies 
provide that all mis-statements in the 
at pplication except those relating to age, 
likewise become incontestable after the 
two year period. Under such clauses 
the right to contest is much more 
limited. 


Expect Reasonable Interpretation 


R. J. Wetterlund 


The companies using the clause hope 
and expect that a reasonable interpre- 
tation of it will be made by the courts 
and its effect not broadened to other 
policy provisions. The question is 
whether the presence of the two-year 
incontestable clause will be considezed 
as Quaranteeing to the insured renewal 
of the policy. In other words, how can 
the policy ever become incontestable as 
to origin of the sickness if the company 
can terminate the contract before the 
two-year period runs under the optional 
renewal clause or under the cancella- 

(CONTINUED ON PAGE 31) 


Randall Hails End 
of Sellers Market 


Travelers President 
Tells Pa. Agents Rate 
Situation Is Crucial 


BEDFORD SPRINGS, PA.—In one 
of his infrequent appearances at agency 
meetings, Jesse W. Randall, president 
of Travelers, told Pennsylvania Assn. 
of Insurance Agents that the passing of 
the sellers market is a real blessing for 
the insurance business and may be the 
greatest blessing it has ever had. Neither 
agencies nor companies, he said were 
built to their present point by sitting 
in offices and taking orders, and the 
greatest danger to the insurance busi- 
ness is that its people may have gotten 
so unused to working and to think of 
the public’s needs that they cannot get 
back into the old and proper frame of 
mind. 

Much of the recent agitation for the 
entry of the government into the insur- 
ance business may be an outgrowth of 
the sellers market, Mr. Randall said, 
and this will subside in a buyers market. 
The “take it or leave it” attitude of a 
period when a person or firm has more 
business than it can handle comfortably 
is a real invitation for people to urge 
the government to step in and supply 
what private enterprise is not supply- 
ing. 

Mr. Randall referred to the statement 
of Deputy Commissioner Veness of 
New York that the spread of automobile 
insurance to 90% of the state’s motor- 
ists was secured on a voluntary basis 
without the inherent evils of regimenta- 
tion. He also said that the laws in New 
Jersey and New York on non-occupa- 
tional disability protection, which will 
undoubtedly spread to other states, 
may be a sign that the insurance busi- 
ness has not moved fast enough to 
preempt government. 


Rate and Commission Situation 


Commissions, Mr. Randall said, must 
not be so high as to price the agent out 
of the market, but they must be high 
enough to meet the reasonable costs of 
the agent and give him an adequate re- 
turn for his services. He praised Presi- 
dent J. C. Stott of National Assn. of 
Insurance Agents for his stand against 
undue and unsound pressure for increas- 
ing commissions. 

Mr. Randall said that that the present 
experience and rating picture is crucial 
and worse than it appears at first sight, 
and may be worse from a psychological 
and political viewpoint than when com- 
panies were losing large sums. Six 
months’ statements of 1949 show an 
excellent profit, but, at least as to the 
more important lines, there is_ still 
virtually no underwriting gain over a 
five or ten year period. 


No Long Term Profit 


Even if the entire year 1949’ shows a 
result comparable to the first six 
months, there will still be no under- 
writing profit over a long term which 
will enable companies to earn anything 
like the modest underwriting profit 
which is essential for rendering good 
service and building up proper reserves 
for disasters. The heavy rate reductions 
in the fire insurance business in five or 
six important states this year, if ap- 
plied to tie 1948 figures, will eat up a 
large part of the supposed 1949 profit 
on fire insurance. It is still to be proven, 
Mr. Randall said, that fire insurance 
is adequately rated throughout the coun- 


ry. 
Simplification, clarification and econ- 

omy of operation, Mr. Randall said, 

are essential in the years to come. Ex- 


99% of Claimant 
Complaints Lack 
Grounds: Holmes 


Commisioner Holmes of Montana, ad- 
dressing the annual convention of Mon- 
tana Assn. of Insurance Agents at 
Bozeman, said that the great increase 
in the insurance business has been ac- 
companied by an increase in the num- 
ber of complaints filed with the depart- 
ment. He said most of the complaints 
that are filed are groundless when 
viewed in relation to the facts and the 
contracts. Many of the complaints could 
be avoided if the insured had a real 
understanding of the coverage. 

The claimant who has made up his 
mind that he is entitled to recover does 
the natural thing of refusing to admit 
that his position is wrong, and by 
blaming the agent and refusing to pa- 
tronize him any more. However, he will 
buy the same type of cover from a com- 
peting agent with a knowledge of what 
the coverage does include. That knowl- 
edge is gained at the expense of the 
original agent who has lost the business. 
If the agent would devote a little more 
attention to acquainting the assured 
with the coverage, the complaint would 
not have arisen. 

Mr. Holmes said there are fewer com- 
plaints relative to fire insurance losses 
than in connection with any other 
classes of contracts. This would indi- 
cate that the average insured does know 
what he gets under a fire contract and 
would indicate that the fire insurance 
agents are doing a better job of selling 
than are those in other fields. He said 
the greatest hot spot of complaints 
centers about health and accident, hospi- 
tal and surgical service contracts. In 
99% of the complaints filed, the loss 
was adjusted in conformity with the 
facts and contract stipulations. This 
would indicate that the agent selling 
this type of business should be more 
careful in explaining the contract. 

Mr. Holmes traced the great growth 
of insurance in Montana, pointing out 
insurance department were $362,400, 
that in 1928 the total receipts of the 
whereas of Aug. 31 this year, they were 
$855,300. He spoke of the surplus line 
law and emphasized that this does not 
give Lloyds the right to do business in 
the state in competition with licensed 
companies. It only provides that where 
a line is surplus, a surplus line agent 
may procure the coverage from a non- 
licensed company and not be subject 
to the law forbidding an agent to solicit 
business or deliver a policy for a non- 
licensed insurer. It places a bridle on 
non-admitted insurers and their position 
is less advantageous than it was before 
enactment of the surplus line law. 


Okla. Hearing Postponed 


Hearing on higher P.I. and P.D. rates 


on trucks and automobiles in Okla- 
homa will not be set until later in 
September, Commissioner Dickey an- 
nounced. A hearing was to have been 
held early in September, but: is being 
postponed, pending receipt of more in- 
formation as to how the insurance 


companies are doing under the present 


law. The request was filed by National 
Bureau of Casualty Underwriters sev- 
eral weeks ago. 


amination of expense ratios, however, 
must always take into consideration the 
elements of service to which clients are 
entitled and which agents properly ex- 
pect to gwe. With ingenuity and plan- 
ning ways can be devised to reduce costs 
and yet maintain service. Mr. Randall 
said that companies will weleome every 
suggestion from agents along these lines 
and that agents are often in a position 
to see factors not so apparent to com- 
pany executives. 


PL 15 and Arkansas 
Rating Law Win 
Initial Triumph 


Federal Court Decides 
Significant Test of New 
Regulatory Pattern 


LITTLE ROCK—State rate regula- 
tion and supervision under the all-indus- 
try legislation enacted in Arkansas in 
1947 weathered its first serious legal 
test here last week when Federal Judge 
Trimble, handed down a decision in the 
case of North Little Rock Transporta- 
tion Co. vs. Casualty Reciprocal Ex- 
change and 49 stock casualty companies 
upholding the constitutionality of pub- 
lic law 15 and Arkansas’ casualty rating 
law. This decision undoubtedly will be 
appealed by Frederick U. Andres, opera- 
tor of the transportation company and 
attorney for the plaintiff, who had 
charged that the conduct of the com- 
panies, operating in accordance with 
the act under which Arkansas’ assigned 
risk plan was authorized, was “a pat- 
tern of action followed under a con- 
tract or conspiracy between them in 
restraint of trade or commerce among 
the several states” and in violation of 
the Sherman anti-trust law. Triple dam- 
ages in the amount of $5,377 and in- 
junctive relief were asked. 


Caesar Gets His Own Things 


Judge Trimble held that 
man act applies to insurance; that pub- 
lic law 15 is constitutional, however; 
and that in the absence of public regula- 
tion or Congressional exemption, the 
rate making (“price fixing”) activities 
of the bureau companies through their 
association would constitute a violation 
of the Sherman act. The latter act is 
not violated by acts authorized and 
regulated by state laws, the court held. 


the Sher- 


The court answered a contention of 
the plaintiff that public law 15 was a 
delegation of power to the states to 


legislate in the field of insurance which 
now comes within the purview,of the 
commerce clause of the U. S. constitu- 
tion. Said the court: “The McCarran- 
Ferguson act is not a delegation ‘to in- 
dividual states of power to legislate in 
the regulation of insurance transaction 
coming within the commerce clause,’ but 
is a proper division of power between 
the United States and the several states, 
a rendering unto Caesar the things that 
are Caesar's.” Citing the case of Con- 
necticut Light & Power Co. vs. Fed- 
eral Power Commission, 324 U. S. 515 
Judge Trimble said that “in this case 
the court found that the congressional 
action in extending federal jurisdiction 
to only ‘those matters which are not 
subject to regulation by the states—’ 
constituted a legal standard that must 
be given effect in resolving conflicting 
claims by federal and state authorities 
of power to regulate.” 

Plaintiff's brief had alleged that so 
long as 49 insurers in Arkansas can 
control more than 56% of liability in- 
surance written by all companies and 
were permitted to make rates in con- 
cert the necessary effect of the rating 
law, “to the extent that it fosters rating 
bureaus, makes possible coercion and 
intimidation of the kind contemplated 
and prohibited by the Sherman act, 

When the rate is fixed by the 
bureau it must be accepted by all 49 
(CONTINUED ON PAGE 31) 
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Confusion Over 
Reinsurance Item 


As the result of inquires to Charles J. 
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sey Assn. 
committee 
*. Walton, 


by E. 
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Trenton, looked into 
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issue of the New Jersey 
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r many 
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years under procedure 
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5% for tax and _ board 
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ure. A certain amount of confusion 


exists. 

The National Board bulletin says the 
5% adjustment should be made at source. 
agents be in- 


It recommends that “all 
structed to account to the reinsured 





company for the entire premium on 
the reinsut ired policy, less normal com- 
mission their regular account current. 


that they prepare a supplemen- 
tal account for reinsurance ceded trans- 
ing the reinsured company 
yremium on each reinsur- 
normal commission, 


Further, 





less 


the 5% adjustment in 
of this reinsurance ceded 
account. On reinsurance 

ctions tl e agents be in- 
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companies are in 
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ping procedures on a 
> until there is 
all their 


1 
agreement as to a solution. 


State Farm Builds in Mich. 


ruction has started at Marshall, 
Mich., on ‘a $180,000 office building to 
Michigan branch of the State 


more @ evidence 





complete 


Const 


house the 


Farm companies. The 200 by 100 foot 
building is planned to accommodate 125 
employes and is scheduled for comple- 
tion by Feb. 1. 


Judgment Against Defaulter 


JANESVILLE, WIS. — National 


Surety has obtained a judgment in cir- 
cuit court here against Russell V. Ma- 
son, tormer cashier of Second National 

of Beloit. for $16,7: and costs. 





The order opens the way for National 
Surety to seek restitution of the amount 
it paid the bank for a loss in 1946, after 
Mason disappeared during a bank audit 
ounts which showed a short- 
age. Mason later was convicted of vio- 
lation of federal banking laws and sen- 
need in federal court at Milwaukee. 


of Nis acc 


Name N. J. Chairmen 

Paul S. Parris, Fidelity & Deposit, 
was antes ‘-hairman of the education 
committe of Casualty Underwriters 
Assn. of New Jersey at the opening 
-heon meeting of the season at New- 
Monday. Ralph W. Hawkings, 





New Amsterdam Casualty was named 
program chairman. The next meeting 
will be Oct. 11 at a country club with 
Edward Walsh of Eureka Casualty as 


chairman 
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Typermass to 
Company Post 


NEW YORK,—Deputy Superintend- 
ent Carl T ypermass of New York, has 
resigned and following a short vacation 
will join re on Mu ~Casua 


tua 
New York Oct. 1 in an exec 








capacity. He will undertake _ initiz 
the establishment of a new de} ! 
in the company to provide coverage 
1 state’s disability benefits law, 
several years _ a life com- 
pany he was appointed examiner jn 





the depart men in 1930. He served in 
: positions until he was named 
superintendent in 1945 Since 





been in ¢ 





administ1 


graduated at 





tor 
ation 


well as the 
\lbany office. He 
York University. 
Mr. Typer: was with Guardian 
ife before joining the department, 








1ass 


Face Fight on Mass. Law 
Benefits Rate Increase 


n is being encountered 
at the hearings being 
conducted by the Massachusetts depart- 
ment on filings for an increase of 30.1% 
rate increase in workmen’s compensa- 
tion to take care of benefit increases en- 
acted by the 1949 legislature. Compa- 
to make the increase effective 





by the 





nies seek 

Oct. 6. 
Associated 

setts is taking the 


Other opponents 


Industries of 
lead in the opposition 

include Associated 
General Contractors of Massachusetts, 
New England Shoe & Leather Assn. 
laundry owners and others. 

The proceedings were surrounded by 
1 formalities at the instance of tl 
pave the way fora 
court appeal if an adverse decisior 
should be given by the department. The 
company spokesmen included Walter G 
Reed of Employers Liability and F. ] 
Marryott of ay Mutual. Manager 
Roy E. Hatfield of Massachusetts 
Workmen's Compensation Rating Bu- 
reau enumerated the changes in the law 
increasing the benefits which are be- 
coming effective between August and 
October of this year. He stated that 
these bring about an increase 
© in the benefit level. 
employer interests are contend- 
ing that any increase should be deferred 
until actual experience is obtained, but 
Mr. Reed emphasi zed that = insurers 
yegin paying benefits now. 


M assachu- 





1 
lege 


companies so as to 


toget! 1eT 





‘The 


+ 


the higher 


Walter L. Flynn Scheduled 


Walter L. Flynn, manager of the re- 
search department of National Surets 
and chairman of Surety Claim Men's 
Forum, is addressing a luncheon meet- 
ing Sept. 22 of Risk Research Institute 
at New York. “What Can Be Done 
\bout Emplove Dishonesty?” is the 
topic 


Chicago Engineers Meet 


E ng ineers 


meeting of t 


Soci iety of Casualty Safety 
' 


yf Chicago at their 








ill address the di inner 


season decided to prepare a roster 0 
speakers to be available for safety talks 
and to build various types of driver 
testing machines, to be made availab 
for public and priv: The Christ- 
n party will be | 9. Dr 
Leonard F. Weber, industrial devaal 
t 


itist of Chicago, w 


me@ing Oct. 14. 


Brink Cruise Date Set 

The annual cruise sponsored by the 
Earl B. Brink state agency at Detroit 
of Mutual Benefit H. & A., United 
Benef it Life and United Benefit Fire 

1 leave Detroit Sept. 27 and return 
Oct. 2, visiting the Thousand Islands, 
Toronto and Rochester. There will be 


more than 300 making the trip, one of 
the guests being V. J. Skutt, new presr 
dent of Mutual Benefit. 
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—— 
T. C. Parsons, Altoona; A. J. Petrini, ences with agents committees. 

Sharon; G. T. Rowland, Philadelphia; M. G. Herndon, N.A.I.A. Washing- 
Vy. G. Snyder, Sunbury; Lweyn Spicher, ton representative, installed the officers 
Iohnstown; E. L. Steinhauer, Wilkes- at the dinner Tuesday evening and 
Bs and J. H. Trattner, York. spoke on the Washington situation. He 





Pennsylvania association amend- 


ed its by-laws to provide that the state 
national director and president shall be 
oficial delegates to N.A.LA. meetings 


president or a substitute 
appointed by him shall be alternate na- 
director. This cures a problem 
which has arisen several times when di- 
rectors of some states have been unable 
to attend N.A.I.A. meetings and it was 


and that the 


tional 


questioned whether anyone else could 
vote. W. R. ‘Thomas, Pittsburgh, past 
N.A.I.A. president, explained and pro- 


posed the amendment. 

The resolution on acquisition cost ne- 
was adopted unanimously, 
largely because of an explanation of 
the situation at the Monday morning 
session by A. H. Criddle, Philadelphia, 
who is chairman of the N.A.LA. 
casualty committee. Mr. Criddle later 
conducted an informal discussion with 
many members. Mr. Wolff, who was 
hairman of the resolutions committee, 
notei ned the background when he 
offered the resolution and there was 
neither debate nor a dissenting vote. 
The resolution is limited to casualty in- 
surance and provides that there shall be 
no authority to discuss the commission 
paid the individual agent. 


gotiation 


Term Rule Debate 


In contrast to the acquisition cost 
resolution, almost unlimited debate broke 
loose when Mr. Wolff offered a resolu- 
tion opposing plans for annual payment 
of term fire premiums, such as have re- 
cently gone into effect in the southeast. 
Robert Synnest Dedt of Philadelphia 
led off for the opposition, supported by 
Mr. Stewart, who turned the chair over 


to Vice-president Zwinggi, Mr. Feiner- 
mar. and several others, while past 
President M. V. V. White, Allentown, 


led the supporters of the resolution. The 
principal arguments against the resolu- 
tion were that such plans are already 
available in Pennsylvania, though sel- 
dom used, that any decision at this time 
would be hasty and without due study 
of the public interest and that the situa- 
tion is primarily an  inter-company 
fight in which agents should not inter- 
vene. Over the protest of a number 
who wanted to be heard, a motion to 
table the resolution passed by a close 
vote. 

As a result of this action, 
will go to the N.A.I.A. meeting at Chi- 
cago uninstructed on the term install- 
ment issue, but committed to favor ac- 
quisition cost negotiation, within the 
limits of that resolution. 

Harold Eberle, Aetna Casualty, dis- 
cussed bank and agent automobile 
financing at the final session, prior to 
the business meeting. He pointed out 
the advantages to the insured, including 
lower cost, establishment of bank credit 
and the advantage in the present market 
of being able to shop among dealers in 
a cash position. He cited one case in 
which bank financing saved an insured 
$283 in charges on a used car and sav- 
ings of $90 on new cars are common. 
From the agent’s point of view, in addi- 
tion to holding that particular business, 
working with a bank often leads to 
other lines and agressive action is 
needed now to offset the insurance ac- 
tivities of automobile dealers. Mr. Eberle 
conducted an informal discussion with 
a number of agents later that day. 

H. R. Mullikin of Middle Department 
Assn. of Fire Underwriters described 
the plan of conferences with agents and 
announced that the first is scheduled at 

ewistown Sept. 26. These conferences 
will take in rules, interpretations, meth- 
ods of handling complaints, corrections, 
ete. E.-S. Sinex of Middle Department, 
who was also scheduled to speak, was 
unable to attend because of thietes, but 
Carlyle Hill, general manager, was on 
hand and took part in several confer- 


Mr. Wolff 


»blem of 
con- 
have 


said insurance was a serious pri 
survival in the welfare state being 
structed in Washington and will 
no chance unless insurance men are 
alert to their dangers and keep their 
congressmen informed of their views. In 
the proposed $42 billion budget, he said, 
every interest is represented except 
small business. Every other interest 
uses its political weight, Mr. Herndon 
said, and insurance must do so, too, if 
it is to survive as private enterprise. 


COMMISSION ANGLES 


Mr. Criddle’s talk on the commission 
situation at the opening session Monday 
morning made a decided impression on 
the group. Confining his discussion to 
casualty insurance, he pointed out that 
these rates are made by a formula which 
includes a percentage for acquisition 
cost, that someone must decide this per- 
centage and that no one has a more 
personal interest in it than the agent. 
Mr. Criddle stated that negotiating this 
factor with the companies is a desirable 
middle ground between inaction and 
complete bargaining over commissions, 
as a labor union would do. He empha- 
sized that such action would not impair 
the agent’s right of private contract, 
since other expenses besides commis- 
sion go into acquisition and an agent 
who needs field help would and 
should get a higher rate of commission. 

As an exal nple of what this authority 
would do, Mr. Criddle cited the negotia- 
tions which preceded the first graded 
cost plans. National Bureau of Casualty 
Underwriters representatives asked the 
N.A.I.A. committee what commission 
would be acceptable to agents, but the 
committee had to reply that it had no 
authority to discuss the matter. Repre- 
sentatives of National Assn. of Insur- 
ance Brokers, on the other hand, had 
this authority, so the plans finally adopt- 
ed represented the viewpoint of the 
broker, rather than the agent. 


Association Had Strenuous Year 

President Stewart opened the meeting 
with an informal report, leaving the de- 
tails to the committee chairmen and em- 
phasizing that the deviation squabble 
and the heavy legislative session made 
the year a particularly strenuous one 
for the Pennsylvania association. In 
spite of increased expenses, the associa- 
tion was able to increase its surplus. 
Mr. Siment said that he visited almost 
every local board in the state and that 
they are in excellent condition. The 
experiment of holding a directors’ meet- 
ing at Altoona was highly successful, 
with many agents attending. He rec- 
ommended that this be continued at 
other strategic centers. 

Mr. Aulenbach, who is membership 
chairman, announced that, as of that 
morning, the Pennsylvania association 
had 1,405 members and stood fourth in 
the country. He presented the mem- 
bership cup to the Reading board, which 
scored a 67% increase and became the 
third largest board in the state. Lan- 
caster was second in percentage in- 
crease and York third, with the Phila- 
delphia and suburban board getting hon- 
orable mention. 

Loder Gets High Praise 

George Loder, president Reading 
board, who accepted the cup, ‘was 
praised by Mr. Aulenbach as the finest 
membership salesman in the state. He 
said that selling an agent on joining is 
bas ically the same as selling insurance— 








less 


the salesman must believe in it himself 
and must know the time to assume as- 
sent and present the application for 
signature. 

J. H. Sowers, Reading, chairman 
highway safety committee, showed an 
agreement to be signed by youthful 


(CONTINUED ON PAGE 27) 








CASUALTY 


Watch out if you have clients who are only 


HALF-COVERED 


against power-equipment failure 


There are plenty of pitfalls in store 
for your clients who are only partly- 
covered against power -equipment 
failure. Boiler insurance, alone, is 
sometimes not enough. Many times 
there can be very costly accidents 
to machinery units. In fact, trouble 
of this kind costs owners of fac- 
tories, laundries, hotels and dairies 
substantial sums each year. 

Why not check over your clients 
today? Make sure each has ade- 


quate insurance for both boiler and 
machinery — plus inspections by 
specialists. 

The Special Agent of Hartford 
Steam Boiler has the required knowl- 
edge and experience to aid you in 
selling and servicing this added pro- 
tection. He will be glad to work with 
you in getting a sales plan under 
way. You'll find him 
a big help—to you 
and your clients. 





The Hartford Steam Boiler Inspection and Insurance Company 


HARTFORD, CONNECTICUT 


FOR POWER-PLANT INSURANCE, 


IT PAYS TO CHOOSE THE LEADER 
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Recovery for 
Injury Without 
Impact Studied 


ST. LOUIS—C, A. DesChamps, su- 
perintendent of the claim department of 
American Automobile, gave a paper on 
“Recovery for Injury Without Impact” 
at the convention here of insurance law 
section of American Bar Assn. The 
statement that there can be no recovery 
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for injury without impact, he declared, 
is patently false. Extensive protection is 
now given to the privacy of the individ- 
ual, his feelings and his emotions. The 
growth of the law in this direction has 
as always been slow. Some courts have 
been impatient in breaking the bonds of 
tradition and convention. Some with 
characteristic boldness have turned their 
hacks on the doctrine of stare decisis. 
Mr. DesChamps endorsed the formula 
suggested by Professor Magruder: “That 
one who, without just cause or excuse 
and beyond all bonds of decency, pur- 
posely causes a disturbance to another’s 
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PRIMARY AND ELECTION DAYS settle the question 
of who will be chosen for public office. These 
newly elected officials can not qualify, however, 
until they can file their bond, which is just 

where you come in, Mr. Agent, and here’s a 


To assure yourself of this Public Official bond busi- 
ness call on the candidates well in advance. 

To wait until everything is decided is usually too 
late. Get the promise of the business first! You can 
furnish the bonds later, when needed. 


Remember that bonds on principal officials are 
usually in substantial amounts, with larger 
premiums, and that premiums are ordinarily paid 
for the full term in advance. And don't overlook 
bonds required from deputies by their principals, 
who are responsible for their deputies’ acts 

and may find this protection vital. Both are 
sources of new business for you. 


It will pay you to contact the candidates now. And 
for your free copy of “MAILROAD TO PROFITS” 
which tells how to line up this business, 

address our Agency & Production Department. 





* Automobile - Inland Marine 











mental and emotional cilities of so 
acute a nature that harmful physical 
consequences might be not unlikely to 
result, is subject to liability for damages 
for such mental and emotional disturb- 
ance even though no demonstrable phys- 
ical consequences ensue. The big ques- 
tion: proof of injury and damage, satis- 
factory to the inquiring judicial mind 
would still remain. 


Makes Differentiation 


Mr. DesChamps discussed the kinds 
of injuries that arise under the law of 
negligence and those that arise under 
intentional harms. He observed that 
a right of action arises whenever there is 
a viol ation of a legal right, either by tort 
or breach of contract and there is result- 
ant damage. The doing of an illegal act, 
or the doing of a legal act in a negligent 
or improper manner with resultant dam- 
age gives rise to a cause of action. 

The subject has become of great im- 
portance in recent years in the field of 
casualty insurance because of the popu- 
larization of insurance coverages. These 
coverages extend to the persona! liabil- 
ity of the insured for certain personal 
acts on an “occurrence” rather than an 
“accident” basis. It is difficult in this 
field to generalize he said, because the 
lines of the decisions cannot be digni- 


fied by the term “rule.” 
Under the heading of intentional 
harms, the chief actionable wrong is 


the act of assault. There need not be 
any physical injury inflicted for the 
cause to be actionable, but there must 
be an attempt or offer to do violence to 
another, or some showing of intent of 
malice, either expressed or implied; the 
offer or threat must be of physical force, 
since mere words do not constitute an 
assault and ordinarily there must be a 
present ability to carry out the offer or 
threat but there need not be any result- 
ing physical injury. 


Invasion of Legal Right 


When these elements are present, the 
assault is actionable. Therefore, there 
need not be any contact or impact for 
the plaintiff to recover damages for the 
invasion of his legal right. As to de- 
fenses, lawfulness of the act is always 
a defense if not unlawfully or malici- 
ously done. Unavoidable accident is al- 
ways a defense if adequately proven. 
Consent is generally a defense. Mutual 
combat is no defense. Provocation is 
not a defense, but may be pleaded in 
mitigation of damages. 

No recovery is permitted for mental 
anguish except where it results from 
physical injury, is held to have no ap- 
plication to wilful and wanton wrongs 
and those committed with the intention 
of causing distress and injured feelings. 
The view that mental anguish unaccom- 
panied by contemporaneous injury is 
not actionable, has no application i in cases 
involving the right of possession of a 
dead body for the purpose of securing 
its burial, or for breach of a duty with 
respect to its burial, or for interference 
with the right of sepulcher after burial, 
if such acts are wilful and intentional 
and not merely negligent. Likewise, 
gross, wanton, reckless and intentional 
disregard of the right of dignity and re- 
spect for dead bodies with respect to 
embalming. transportation, etc., is ac- 
tionable. 

Mental suffering may properly be con- 
sidered in assessing damages in connec- 
tion with other claims for physical in- 
jury, but it is settled that damages can- 
not be awarded for fright, independent 
of any physical injury, nor can damages 
be recovered for imaginary injury or 
offensible fright or mental anxiety. Ac- 
cordingly, in an explosion resulting in 
sudden shgck or fright without physical 
injury, no action will lie 

The speaker said the outstanding ex- 
ception to the general proposition that 
mental pain and anxiety are too vague 
for legal redress is that line of cases 
allowing recovery for mental anguish 
and emotional distress arising from the 
failure to deliver, or misdelivery of tele- 
grams. 

It is generally held that no recovery 
can be had for injuries from mere fright 


September 15, 1949 











—. 


caused by the negligence of another 
when no immediate personal injury js 
received. 

Harold W. Rudolph, general counsel 
of Seaboard Surety, in a talk on “The 
Domination Issue in Contract Surety. 
ship Cases,” said the issue of unlawful 
domination and control may arise in a 
variety of situations in the field of con- 
tract suretyship. Adverse conditions 
with which the contractor has to cop- 
tend may bring about a slowdown or de. 
fault in performance, in either of which 
events the surety may find it desirable to 
take protective steps for preventing or 
minimizing loss. Usually provisions for 
such steps are embodied in the bond 
application and the indemnity agree- 
ments which the surety obtains at the in- 
ception of the suretyship. He listed sey- 
eral of the general provisions of this 
nature that usually are set forth in the 
bond when it is issued. 

Mr. Rudolph also gave particular at. 
tention to some of the additional prob. 
lems that the bonding company may as- 
sume if it decides to take control of the 
principal for the purpose of completing 
the project that is protected by the 
bond. The surety especially must be 
certain that its assumption of control 
is warranted under its agreement and 
by the facts, or has been voluntarily 
consented to by the principal. 


Charges of Duress 


“It is at this stage,” he continued, 
“that the charges of duress, coercion, 
undue influence, and business compul- 
sion have been made. A threat by the 
surety to exercise its proper legal rights 
or to refuse to give the principal needed 
assistance unless the demands of the 
surety for protection or control are met 
will not support any of these charges, 
which must be predicated upon a threat 
by the surety to do what it has no right 
to do. This pitfall can easily be avoided.” 

Mr. Rudolph then warned that when 
the surety does assume control of the 





principal, it must avoid action which will 


justify the application of the instru 
mentality rule. Ye: ; 
Leo T. Wolford of Louisville in a 


talk on the liability of public officers for 
acts of deputies, said “The courts have 
consistently adhered to an ancient fic- | 
tion in holding that some public officers | 
are liable for the acts of their deputies 
while at the same time they give excel- 
lent reasons for holding, and do consis- ' 
tently hold, that other public officers are 
not liable for the acts of their sub- 
ordinates. The reason for holding the 
officer liable, or not liable, in both im- | 
stances, are the same, but the courts | 
hold the officer is liable in one instance, 
and not liable in the other. 

“The rule of general, and almost unt 
versal, application is that neither a pub- 
lic officer nor his bondsman are liable 
for the default, misfeasance, non-fea- 
sance, negligence, emission of duties, or 
positive wrongs of their subordinates 
and assistants, even though they are 
appointed by the officer. It is some 
times said that this rule of non-liability | 
of a public officer applies when the sub- | 
ordinates are themselves employes 0! 
the government.” 


Various Qualifications 


Mr. Wolford warned, however, there 
are various qualifications of the general 
rule. “Properly considered,” he cot- 
tinued, “they are not exceptions to the 
rule, but only serve to illustrate the fact 
that an officer is personally responsible 
for the selection and supervision of his 
subordinates.” _ 

For instance he brought out this li 
bility holds especially when the assist 
ants or subordinates are not themselves 
officers or servants of the public but 
are employed by or under the officer 
privately, and are responsible only te 
him. In some instances, by statuté, 
public officers are sometimes made ft 
sponsible for the negligence and defaults 
of their subordinates and assistants, ht 
said, adding: 

“If the statute makes the officer liable F 
for the acts of all persons in his office § 
there is nthing thec ourt can do but e& 
force the statutory liability.” 
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ACCIDENT AND HEALTH 





New “Non-Can” Company in 
Indiana Outlines Plans 


Disability Income, new Indianapolis 
company which quite recently started 
operation, writing non-cancellable dis- 
ability imcome insurance, expects to 
work almost entirely with life men, 
offering its policies to complement the 
life programs of their clients. Of its 
1,000 shares of issued stock (all paid 
for in cash at $200 per share) 434 are 
owned by insurance men and more than 
half by producing agents. Most of its 
agents are established life men, includ- 
ing a majority of Indiana C.L.U.s. Its 
operation including premium collection 
js on the same basis as that of life com- 
panies, with vested interest contracts 
for agents and general agents. Stock 
selling cost was less than .4 of 1% and 
all organization expense a little more 
than 2%. 

The coverage in all its policy forms 
is the same except for variance as to 
renewability to age 60 or 65, length of 
coverage per period of disability and 
waiting (elimination) period. It claims 
to be the first company to offer policies 
renewable to age 60, with no indemnity 
payable after that age. It contends that 
having the policies renewable to either 
60 or 65 gives the life man a better 
chance to fit the protection in with his 
clients’ plans. Five optional features are 
available under a rider form. 





Continental Makes Changes 


Continental Casualty has 
changes in its aviation accident divi- 
sion. Charles I. Thompson has been 
appointed superintendent of the metro- 
politan and eastern departments. Rob- 
ert Bolson is being transferred to Los 
Angeles to supervise the development 
of aviation accident and special risks 
accident and sickness lines. 

Mr. Thompson will supervise the 
underwriting for the eastern seaboard 
in addition to the New York metro- 
politan area. He is assisted by Eugene 
Mulane and Robert White. 

At New York Donald Heth has been 
appointed supervisor for the special 
tisks accident and sickness department. 


made 





Perego Milwaukee Speaker 


MILWAUKEE~—Alfred K. Perego, 
Milwaukee general agent of Wisconsin 
National Life and past president of the 
Milwaukee and Wisconsin State A. & H. 
Assns., spoke on “Increased Personal 
Production in Selling A. & H. Insur- 
ance” at the first fall luncheon meeting 
of the Milwaukee group. Perego also 
is a member of the executive board of 
the International association. 


AD 











WANT 








WANTED 


Experienced Boiler and Machinery 
Underwriter, with production back- 
ground, for Home Office position 
with eastern company having a 
large volume of these lines. In re- 
ply, state age, experience, salary 
expected. Address V-82, The 
National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 























Experienced man with many years executive 
Sales and underwriting. C.P.C.U. Degree. De- 


_ Sires to Manage Sound Local Agency or Branch 


Office Stock Multiple Line Co. Denver Pre- 
ferred. Address V-83, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 


a 








A. & H. Public Information 
Education Work Discussed 


Discussions on public information 
programs and educational courses for 
agents featured the meeting of the Dis- 
ability Insurance Coordinating Commit- 
tee, liaison group composed of repre- 
sentatives of H. & A. Underwriters 
Conference and International Assn. of 
A. & H. Underwriters, at a meeting at 
Chicago. The committee voted to 
change its name of Disability Insurance 
Joint Committee to Disability Insurance 
Coordinating Committee. 

The current status of material avail- 
able to companies and agents to combat 
compulsory medical care insurance was 
examined and efforts being made in this 
field in cooperation with Ame-‘can Med- 
ical Assn. explained. The committee 
recommended that such efforts be in- 
tensified and as wide distribution as 
possible be given to the material avail- 
able. 

A strong recommendation was made 
that local A. & H. associations and 
companies cooperate in offering the In- 
ternational association’s “Purdue course” 
or A H. insurance on the company 
and agency level. Tentative plans 
have been made to offer this course at 
Drake University in Iowa and in Brook- 
lyn in the near future, both courses pro- 
moted by the local associations in those 
areas. The committee recommended this 
educational course for agents be inten- 
sified and be made available in other 
sections. 

D. S. Walker, Mutual Benefit H. & A., 
Philadelphia, was elected chairman; 
Fred Grainger, Federal Life & Casualty, 
vice-chairman and J. W. Scherr, Jr., 
Inter-Ocean, secretary. 





Cox, Filson on Program 


Two more speakers for the annual 
meeting of Bureau of A. & H. Under- 
writers at Highland Park, IIl., Oct. 10- 
12 have been announced. 

Berkeley Cox, counsel of Aetna Life, 
will speak on FTC activities directed at 
mail order insurers and what effects 
they are likely to produce on A. & H. in- 
surance generally. 

Dr. Ralph M. Filson, medical director 
of Travelers, will talk on “Influences in 
A. & H. Underwriting from Some of 
the Most Recent Therapeutic Develop- 
ments in Medicine and Surgery.” At the 
conclusion of his address, Dr. Filson will 
answer questions from the floor on the 
medical side of underwriting. 





Ohio Training Conference 


A leadership training conference under 
the sponsorship of Ohio Assn. of 
A. & H. Underwriters and the Colum- 
bus association will be held at Columbus 
Sept. 16. Instructors will be Charles 
U. Pugh, Columbus, president of the 
state association, H. H. Nunamaker, 
Cleveland; H. F. Swisher, Columbus; 
William A. Case, Cincinnati; William 
Knight, Cleveland, and R. W. Bickel- 
haupt, Cincinnati. Plans are being made 
for similar schools in other cities. 


School Cover at Hartford 


A new plan of accident insurance 
providing protection for athletes in 
Hartford’s three high schools against 
all hospital, doctors’ and nurses’ bills 
up to $500 per person for each accident 
has been set up by Goodwin, Loomis & 
Britton, agents for Hartford Accident. 

The cost of the insurance will be 
borne by the city council, the athletic 
associations and the players. Each 
player will pay $1 per year. 








Non-Group Plans in Wis. 
MILWAUKEE—Non-group medical 
and surgical coverage for farmers, self- 
employed and those in establishments 
with less than five employes is now be- 
ing offered by the two Wisconsin Blue 
Shield plans. Surgical Care of the Med- 


__ FAeNATIONAL UNDERWRITER 


ical Society of Milwaukee County will 
cover such persons in this county at $1 
per month for individuals and $2.80 for 
families while Wisconsin Physicians 
Service offers the same coverage in the 
state outside of Milwaukee county for 
$1.20 and $3. 

Blue Cross has had a non-group plan 
in operation for some time but has not 
pushed it, waiting to be able to offer the 
combined coverage. 





Jones Speaks at Detroit 


Wesley J. A. Jones, executive secre- 
tary of International Assn. of A. & H. 


CASUALTY 25 


Underwriters, addressed Detroit A. & H. 
Assn, at its September meeting Tues- 
day on “Social Reform or Political De- 
bauchery?” reviewing some of the “hot” 
legislation affecting A. & H. insurance. 

V. J. Skutt, president of Mutual Bene- 
fit H. & A., will speak at the next meet- 
ing Oct. 4. 


Barbecue at Dallas 

The September meeting of Dallas 
Assn. of A. & H. Underwriters will be 
given over to a barbecue at Vickery 
Park. Wives, children and guests are 
invited and the association will award 








of their Boiler and Machinery Insurance? You'd be sur- 
prised how many of them need this type of coverage—or 
need more complete protection than they now have. 


A competent analysis of exposures can result in valuable 
extra business for you. Our engineers are thoroughly trained 











--- FOR BUILDING 
PREMIUM VOLUME 


Have you ever talked to your insureds about an analysis 


to help you prepare and present complete and reliable 
analyses and recommendations. 


Ask a Zurich-American Field Man... 


. . . for information regarding this service—or inquire of our 
head office. Boiler and Machinery Insurance—covering residence 
as well as commercial risks—is written in the American Guar- 
antee and Liability Insurance Company. 


ZURICH-AMERICAN 


INSURANCE COMPANIES 


® Zurich General Accident and Liability 
Insurance Company, Ltd. 


® American Guarantee and Liability 
Insurance Company 


135 SOUTH LA SALLE STREET 


Head Office 


CHICAGO 3, ILLINOIS 














rga 


Seckehas phone vv oI 


Follmann went ane detail in tell- 


FeNATIONAL UNDERWRITER. 


fat men’s races, industry in 


sponsor a sales keeping its member 


a in December ments and suggesting 


infantile paralysis to problem 
vhich it will con- jmportant 








t 


literature to be distrib- tapping of the exper 


city. Also in the of member com: 


nart 7 al ] lh - + ] , 
party for chi gether men otf diverge 


orphanag }. 


Deductions Not Ret i 
Describes Bureau Activities “a ey roactive 





e Washington 
manager of Bu- held that under no circum 
.U nderwriters, described employ) eld 
| nization at the check deductions retroactive 


A. & H. Club of 1949, 
is 


tne event 





approve d 
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election, if the voters should approve 
the measure 


Consider Taxing Blue Cross 
H MOND — Virginia’s legislative 

ion on hospitalization at a meet- 
in considered the question 
of whether Blue Cross should be taxed 
like insurance companies. 

Spokesmen of insurers writing A. & 
H. and h spitalization suggested that 
Blue Cross is in exactly the same kind of 
business and should be required to pay 
the same taxes. 

Blue Cross representatives contended 
that it should be considered a branch of 
hospital service and be kept free of 
taxation, just as are hospitals. 





Bank Insurance Buyer 
Addresses Surety Men 


NEW YORK—Coverage and rates 
for bankers blanket bonds were dis- 
cussed from a banker’s standpoint by 
Thomas F. Glavey of the insurance 
department of Chase National Bank, 
at the opening fall meeting of Surety 
Underwriters Assn. of New York. 

The amicable relationship existing 
between the banking fraternity and 
surety underwriters, Mr. Glavey said, 
is an outstanding example of business 
cooperation, the result of a realistic 
appreciation of mutual problems. 

The operations of a large bank’s in- 
surance department were outlined by 
the speaker, who also discussed bank 
loans for construction purposes, and the 
limits of fidelity coverage as suggested 
for banks by American Bankers Assn. 

Presiding at the meeting was Putnam 
L. Crafts, Home Indemnity, who ap- 
pointed as a nominating committee J. 
B. Duke, New Amsterdam Casualty; 
John P. Madigan, Maryland Casualty, 
and Harry F. O’Malley, Aetna Casualty. 


New Chicago Reciprocal 


Great Lakes Automobile Insurance 
Group is the name of a reciprocal that 
is in process of formation by Stanley 
H. Nylen, who is a local agent and 
president of Great Lakes Investment 
Co. at 2400 West Madison street, Chi- 
cago. A certificate to organize has been 
received from the Illinois department. 
The amount of initial surplus has not 
been decided upon. It will write full 
cover automobile and_ will operate 
through salaried solicitors concentrating 
at first in Chicago and Cook county. 
The attorney-in-fact will be Great Lakes 
Investment Co., of which Mr. Nylen is 
president. He will be general manager 
of the reciprocal. P. M. Forsman, real 

state man and local agent of Marshall, 
Mine. who is an uncle of Mr. Nylen, 
is vice-president and will be financially 
interested. M. A. Miller of the Nylen 
organization is secretary. 

General counsel is Charles E. Bliss 
of the law firm of Hershey & Bliss of 
Taylorville, Ill. 


Al Supplee Is Feted 

Albert C. Supplee, formerly manager 
at Pittsburgh for U. S. F. & G.,, 
was honored by the employes of that 
branch at a testimonial dinner. Mr. 
Supplee was with U. S. F. & G. F. 48 
vears. He went to Pittsburgh as assist- 
ant manager in 1914 and was appointed 
manager in 1933, in which capacity he 
served until his retirement, Sept. 1. He 
was considered dean of surety men of 
Pittsburgh. 

Home office officials in attendance 
were Charles L. Phillips, executive vice- 
president, John M. McFall, vice-presi- 
dent and general counsel, and Harry F. 
Ogden, president of Fideiity & Guar- 
anty. 


Des Moines Club to Elect 


Des Moines Casualty & Surety Club 
will hold its annual meeting Sept. 26. 
Glen Brady, American Surety, is now 
president. 
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Farm Bureau Managers 
Gather at Atlantic City 
The annual s ales convention for dis- 


trict manag 
nce comps 
at Atlantic 


Speaker 











mann, ; of 
Jif ! ‘ } Manager ment 
Assn.; Murray D. Lincoln, president 
and | manager of the Farm Buy- 





reau insurers; Bowman Doss, agency 
vice-president, and several representa- 
tives of the home office and field force, 


See Increase in Workmen’s 
Compensation in Michigan 
LANSING, MICH.—A considerable 


volume of new workmen’s compensation 
business is being anticipated by Mich- 
igan agents as a result of amendments 
of the compensation law _ effective 
Sept. 23. 

The most important change, from the 
standpoint of stimulating insurance, js 
the extension of the act to make it man- 
datory on all employers of four or more 
persons rather than eight, as has been 
the rule for a number of years. 

Since Commissioner Forbes refused to 
grant a rate increase but indicated ad- 
justments might be made after Jan. 1, 
the normal review and adjustment date, 
agents will be in an advantageous posi- 
tion to offer broader coverages than pre- 
viously at the same rates. 

Compensation payments generally are 
increased under the new act. Compens- 
able death cases pay a maximum of $24 
weekly to one dependent, compared with 
$19 previously, ranging up to $32 for 
five or more dependents, compared with 
a previous $27 top. Minimur ns are in- 
creased from $11 to $19. The new act 
also increases amounts payable to par- 
tially and wholly disabled employes ac- 
cording to the number of dependents. 

Medical care under the new act can 
run twice as long as the 12 months’ 
maximum under the old law. The ex- 
tensions beyond six months may be 
made only by order of the compensation 
commission, however. Employes are 
given access to reports of medical exam- 
inations by the employer’s physician 
under the new law. 





Joins Allied Compensation 


Joseph P. Travers has been named 
special agent for Allied Compensation. 
He formerly was in the payroll audit 
division of Industrial Indemnity. 


Pacific Indemnity in Okla. 


Pacific Indemnity has been licensed 
in Oklahoma. W. A. Wilson, Oklahoma 
City, is genera] agent. 


. . 
Opens Norfolk Claim Unit 
Hartford Accident has established a 
claim office at Norfolk, with Victor H. 
Crona in charge. He has been asso- 
ciated with Hartford A. & I. since 1942. 
He was an adjuster at Boston office 
and for the past two years has been 
in charge of the Detroit service office 
claim department. He received a law 
degree from Northeastern University. 
He is a navy veteran. 





Urges Farmers to Insure 
Chairman Walter Coombs of the Mon- 
tana“state industrial accident board has 
issued a message to farmers and ranch- 
ers urging that they elect to come under 
the workmen’s compensation act. He 
said that the death toll from farm actr 
dents is larger than from accidents 
any other major industry and accidents 
are increasing on farms and ranches. 


“ 8 
Cy” Washburn Makes Shilf 
Cyrus C. Washburn, veteran vice 

president of Preferred Accident at Safa 

Francisco, and Miss O. Estes, chief ut 

derwriter since 1936, have both ff 
signed, effective Oct. 1. Both will joi 

Associated Factors, Inc., general agency 

there. 
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and urged members to 
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nobile risk. Past Presid M. V. V. 
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nto force 
eering developments, he said. Also, 
e agents were able to defeat in the 
use a bill which would have permitted 

sutomobile finance companies to control 
{1 charge for insurance after it 1 
ssed the senate with powerful bac] 





License Exams Discussed 








[The report of the educational con 
mittee by . S. Feinerman, Harrisburg, 
out a lively discussion on the 








f it license examinations, 
the percentage of failures has been high. 
Deputy Commissioner Ralph Alexander 
said the average has improved since the 
jepartment criticized the companies for 
permitting too many unqualified persons 
to take the tests. Past President Stan- 
ley Cowman, Philadelphia, said the in- 
complete results of a survey show that 
applicants who have taken insurance 
company training courses rarely fail. He 
said that, while there is complaint over 
examinations now being given only 
quarterly, it is impossible to keep the 








questions different and still fair if the 
intervals are shorter. He announced 
that the old and new committees will 
meet with Mr. Alexander and Prof. 


R. H. Wherry of Penn State College to 
discuss future examinations. 


Oppose Windstorm Deductibles 


Mr. Cowman also reported ior G. T. 
Rowland, Philadelphia, fire and allied 
lines chairman, who could not attend the 
meeting. The Pennsylvania agents are 
on record against windstorm deduc- 
tibles unless the companies can prove 
they are necessary. The association tried 
to eliminate the rate deviation filed by 
North America, but the committee be- 
lieves general rate reductions will end 
this deviation. The committee has been 
trying for almost two years to get the 


1947 windstorm increase reconsidered 
and also to make the coinsurance re- 
quirements for sprinklered risks uni- 
form, but so iar without success. The 
committee was not consulted on the 
recent sprinkler leakage changes and 
is now trying to get new manuals sent 
to all agents who wish them. 

Home of New. York was host at a 
cocktail party Monday evening. C. H 
Smith, Philadelphia manager, was in 
charge. That was the only planned so- 


cial event, other than the dinner Tues- 
day night. 

The meeting was marred by the ill- 
ness of Thomas Breslin, president Phil- 





adelphia and suburban board, who suf- 
fered a stroke Monday aiternoon while 
attending a meeting of the executive 
committee with middle department rep- 
resentatives. 

J. H. Craig, Jr., Harrisburg, who went 
with the Pennsylvania association as 
assistant secretary this summer, was in- 
uced. He made a impression 
he members. 


1 
Food 


Murphy Sees Multiple Line Trend 


Ray Murphy, general counsel of Assn. 
tf Casualty & Surety Executives, in his 
lk at Bedford Springs, predicted that 
he earliest use of multiple line powers 
will come in the automobile field by the 
issuance of a single policy 
ily injuries, property damage and all 
material damage coverages. He hazarded 
guess that as to other fields, companies 

11 make haste slowly in a process of 
orderly development. 

Only time and experience will prove 
whether multiple line underwriting will 
reduce (as it has been claimed) handling 





to cover bod- 


a 
wi 


and overhead expense, the number of 
policies a buyer will have to obtain, the 
number of companies the buyer will 
have to deal with and the period re- 


quired for placing insurance on unusual 
risks. Mr. Murphy repeated an assertion 
that he said was made to him by some 
executives that the principle of multi- 
ple line operation involves no hostility 
to the best interest of the local agent 
and no threat to the income which he 
now receives from the production of 
business, and that if in practice it facili- 
tates operation, the agents and the pol- 
icyholders will all ultimately be bene- 
fited. 

Limited or complete multiple line un- 
derwriting is now permissible in every 
state, Alaska, District of Columbia and 
Hawaii. Some companies have already 
broadened their operations. Two fire 
companies have become the first mem- 
bers of National Bureau of Casualty 
Underwriters. Several fire companies 
have become members or subscribers of 
Surety Assn. of America. 


Tells of Town Inspections 


Robert J. Vanderbeck, assistant secre- 
tary of Eastern Underwriters Assn., in 
his address told about the development 
of the town inspection program in the 
east. Four state fire prevention associa- 
tions are now operating in the east in- 
cluding Pennsylvania. That state is di- 
vided into four parts. 

An association prefers to wait for an 
invitation from a recognized local civic 
organization, or better, a combination of 
all such organizations. It is best to have 
the local chamber of commerce sponsor 
the inspection and invite all other local 
organizations to participate. If there is 
no fire prevention chamber of commerce 
committee in existence, the state fire 
prevention association assists in organiz- 





Payroll & Other Casualty Audits 
& Inspections. 


Audits of Burglary & Bond losses. 


Audits for reinsurance companies 
of payrolls, claims, etc. 





ATWELL, VOGEL & STERLING, INC. 
60 John Street, New York—WhHitehall 4-3477 
A-1855 Insurance Exchange, Chicago—9 Clinton St., Newark— 
369 Pine St., San Francisco 


18 other offices providing nationwide service. 


Inland Marine Audits & Inspec- 
tions. 


Audits of Cargo Motor Lines to 
determine financial responsibil- 
ity and outstanding claims. 








ing one to cooperate during the inspec- 
tion. 

The fire prevention association 
not inspect or test the fire department 
apparatus, water fire alarm 
system or other fire defenses, makes no 
inspection of town gradings and no 
recommendations as to rate 
town to be inspected is selected at least 
six weeks in advance and wl 


aoes 


qs 
suppiles, 


levels | c 


en t S¢ 


lection is made, committees immediately 


nt 


action. 


Advance publicity is 
Posters é I 


-ed thro. 


> town, fire prevention literatut 


are piat 





is released to t 
press and radio interviews ar 
- : . . 
ranged. Fire prevention films are’ show: 
; og 


+t 


and speakers visit service clubs Me 
chants e urged to prepare fire pre 
vention window displays 

eget 
Activities in “1” Day 

On the day of the inspectio nk 
bers work in teams of two accompanied 
by local firemen, if possible, and inspect 


all mercantile buildings. A red tag “Fix 
Me” is attached to each 

Stickers are placed on all fuse boxes giv 
i warning to use 

Booklets marked > 
are left with the occupant. Large manu 
facturing and special hazard risks 
urged to conduct self-inspections 


hazard found 


size uses 


hazards found 





nroner 
prope! 


with th 


are 
and 
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fire drills on the day of the inspection 


[The committee inspects all places of 
public assembly. Messages are ad- 
dressed to the school children. Each 


student is given a home inspection blank 
to complete. Contests with prizes are 
ymnducted when possible. Boy Scouts 
nd Girl Scouts take part. Fire preven- 
reviewed and sug- 
made Following 
e inspection a confidential report ts 
he local prev tior 

and fire department 


been rect 


tion ordinances are 


estions for change 


t with t fire en 


om- 


o the 


public has 


has been appreciative ol 
four divisions in | 


one inspection in 


ennsyl- 
ia plans to make i 
fall and one in the 


licite t} cooperation 


spring 


ot the 


He so- 


10Cal 


Ready for New Auto Law 
Norwood R. Keck, chief of 


ial responsibility unit of the bureau ot 
lighway safety of the department of 

~ Pennsylvania, in addressing 
his state, told what is be- 
to pave the way for the opera- 
the new automobile financial 
esponsibility law that becomes effective 
Feb. 1, 1950. He said that in the appli- 


nnan- 


revenue 


| 
nts or 





DO YOU BELIEVE 
That Some People 
Have Double Joints ? 


It’s not true! What are pop- 
ularly known as double joints 
are cases where ligaments 
holding the ends of two artic- 
ulating bones together are 


slightly looser than usual. 


IT IS A TRUTH, HOWEVER... 


. . . that every agent who joins Hawkeye-Security-Industrial’s ever 


growing agent family gets the most in home office co-operation . . . 


fire business. 


Security-Industrial.” 









H 
AWKEYE - SECURITY - 


Des Moines, lowa 


the kind of wholehearted co-operation that builds more casualty and 


Hawkeye-Security-Industrial is proud of their prompt and equitable 
settlement of claims . . . the fact that there is no red tape in dealing 
with agents . . . that every sales aid is given the agent and a sincere 
group of field representatives are always at the agent’s service. 


All these facts add up to the reason why “the trend is to Hawkeye- 
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cation for 1950 registration plates, there 
is a statement to be signed “that my 
registration privileges are not suspended 
under the responsibility act, or any other 
reason.”” On the obverse of the 1950 
operator’s license there is a statement 
of the duty to report accidents and a 
digest of the main features of the safety 
responsibility act. 

A four-page pamphlet will be inserted 
in every envelope with the application 
for 1950 licenses to acquaint the public 
with the new law. These will be mailed 
about two months before the expiration 
date of the 1949 license, which is Jan. 
31, 1950. The pamphlet has the head- 
ings: “What is the Safety Responsibility 
Law?” “Who Does It Affect?” “What 
Must You Do After an Accident?” “Can 
You Lose Your Motoring Privileges?” 
“How Can You Protect Yourself?” 

This pamphlet is designed to acquaint 
owners and operators with the principal 
provisions of the law. 

The accident report forms are being 
changed and these will have the so- 
called SR-21 at the bottom of the acci- 
dent reported. These stubs indicate the 
insurance maintained by the person in- 
volved in an accident and that its cov- 
erage will take care of the accident re- 
ported. These stubs are forwarded to 
the insurance company home office in- 
dicated thereon and the insurer returns 


these indicating the coverage of the 
policy. 

The initial educational program will 
be strictly done by the state. All com- 
panies and agents are being asked to 
refrain from newspaper and radio ad- 


vertising until Dec. 5, 1949. 


Air Force May Set Up 


New Insurance Section 


WASHINGTON—The air force de- 
partment is contemplating setting up a 
new division here to handle insurance 
and bond matters in connection with air 
force contracts. For some years, the 
army judge advocate general’s office has 
passed upon air force bond matters. 

The air force has an insurance division 
at Wright field, Ohio, headed by Arthur 
Cox, which handles insurance matters 
in connection with certain air force con- 
tracts, at an operational level. Ralph 
Dunn, civilian in air force procurement, 
and other officials are considering possi- 
ble establishment of an insurance setup 
at air force headquarters here. No ac- 
tion is expected, however, for 30 to 60 
days. 





Eleanor Seidler has been elected pres- 
ident of Wheeling Assn. of Insurance 
Women. ‘Mary Ellen Hammond is 1st 
vice president, Margaret Ann Hunger- 
man, recording secretary and Dorothy 
Porter, treasurer. 





“Now | Remember — he 
told me to put on that 
Insurance. 


“Now comes the loss, and 
no Insurance. 


“There must have been a 
slip up somewhere along the 
line." 


That is something to 
worry about 


Insurance Exchange 


Yor Sir! 
Every Good Insurance Man 
sometimes feels like this Fellow! 


Worried! 


In this Important Business of Insurance 
It Can Happen to Brokers & Agents Any Day 
ERRORS & OMISSIONS INSURANCE 


FOR INSURANCE AGENTS & BROKERS 
IS THE ANSWER. 


Liopds of London 


For Information and Rates 


a. }. Shaw & o., Inc. 


Phone WAbash 2-1068 
“Shaw Service Satisfies" 





Chicago 4, Ill. 











Mutual Companies 
Take Up Problems 


of Reinsurance 


SALT LAKE CITY—An outstanding 
session of the convention of National 
Assn. of Mutual Insurance Companies 
was Tuesday's day-long reinsurance con- 
ference. Interest centered about the out- 
line given by T. C. Morrill, New York 
deputy superintendent of insurance, of 
requirements under the uniform ac- 
counting program adopted by National 
Assn. of Insurance Commissioners and 
his participation in discussion of com- 
ment of other speakers. 

James M. Maltman, Chicago, assistant 
manager American Mutual Reinsurance, 
pointed out some reinsurance difficul- 
ties that may develop under regulation 
30, and it was indicated some points 
should be called to the attention of the 
appropriate commissioners’ committee. 
He held that the method of handling 
reinsurance commissions under regula- 
tion 30 may distort reinsurance experi- 
ence, particularly in mutual companies 
where the dividend factor may be in- 
volved. He suggested that companies 
voluntarily go beyond regulation 30 re- 
quirements in subdividing reinsurance 
expense items, both to get a clearer pic- 
ture of reinsurance costs and to pre- 
pare for possible later requirements. 


True Function of Reinsurance 


E. N. Harriman, Boston, vice-presi- 
dent United Mutual Fire, said it should 
be kept in mind that the true function 
of reinsurance is not to dispose of bad 
businéss but to dispose of surplus lia- 
bilities. Any reinsurance program re- 
quiring individual risk treatment makes 
the program more economical and ef- 
ficient. He held many companies seem 
to prefer a combination of a net reten- 
tion, plus excess of loss reinsurance, 
plus allocations to a surplus lines pool. 
Courageous company managers are 
studying a combination of net reten- 
tion, plus allocations to a surplus lines 
pool, plus specific arrangements on 
larger risks where the combined capac- 
ity of the first two is not enough to 
handle the problem. He contended if 
this method were made automatic up 
to capacity of the surplus lines pool, it 
probably would represent the best guess 
as to what reinsurance in the future 
will look like. He held reinsurance of 
gross lines should be. handled as a bank- 
ing operation, wherein control is main- 
tained at the statistical level on the 
basis of experience actually developed, 
and that it is absurd to treat reinsur- 
ance as an underwriting transaction, 
particularly since the underwriting op- 
eration or judgment factor is expensive 
and time-consuming and cannot be done 
well by remote control. 


Must Meet New Conditions 


J. H. Laidlaw, Minneapolis, vice-presi- 
dent Farmers Mutual, held that every 
cent of policyholder loss must be paid 
by the company writing the original 
policy at some time to someone, whether 
policyholder or reinsurer, with minor 
exceptions. Reinsurance’s two basic 
functions are to remove need for origi- 
nal company to pay a loss all at once, 
and to warn of approaching trouble in 
time to allow correction. It is to pro- 
tect the current annual statement against 
shock loss. He suggested many rein- 
surance programs have been in effect 
too long without effort to change to 
meet new conditions. 

John W._ Lamble, 
North Star Reinsurance, stressed the 
value of one-way arrangements with 
professional reinsurers, pointing out 
that they never become their customers’ 
competitors and are flexible. 

Meetings on Wednesday and Thurs- 
day concerned themselves largely with 


vice-president 


problems of farm mutuals and local 
town dwelling mutuals. 
Fletcher B. Coleman, Bloomington, 


Farm Mutual 
president of 


State 
elected 


Ill., vice-president 
Automobile, was 


—_ 


the Casualty Conference Group. E, |. 
Sherard, Kansas City, vice-president 
Equity Mutual, was named vice-presj. 
dent, and Paul E. Buehler, Columbus, 
O., agency manager Beacon Mutual In. 
demnity, secretary. 


Schneider Newark Head; 
Sargeant, Indianapolis 


Manufacturers has named Harry W, 
Schneider manager at Newark. Re. 
placing him as manager at Indiana. 
polis is Frank S. Sargeant, until re 
cently assistant manager there for Na. 
tional Surety. 

Mr. Schneider studied law at Fordham 
University, and started at the home 
office of American Surety. In 1944, he 
was given sharge of Manufacturers 
newly organized operations in Indiana, 
which he has since built to a volume 
of almost $500,000. 

Except for service in the army air 
force, Mr. Sargeant has spent the last 
eight years in the insurance business, 
He studied at Indiana University. 


Cancellation Ineffective 
Under City Ordinance 


American Fire & Casualty was held 
liable by the South Carolina supreme 
court under a taxicab policy that it had 
canceled a year before the accident, on 
the grounds that there is nothing in the 
police department records to indicate 
that the policy had been canceled, the 
case being Hutto vs. American Fire & 
Casualty. The American F. & C. policy 
had been replaced with one by Keystone 
Mutual Casualty, now defunct, through 
the Harper Agency of Columbia, S. 

The insurance was required under a 
city ordinance which required the taxi- 
cab operator to file with the city clerk, 
a copy of the policy. Actually, 
matters were handled by the police de- 
partment and the policies were filed with 
the police rather than with the city 
clerk. 

Ray, R. Hutto was injured while rid- 
ing in a cab belonging to I. D. Redmon, 
operating as Blue Bell Cab Co., which 
was insured in American F. & C. up 
until Feb. 25, 1946, when the Keystone 
Mutual insurance went into effect. The 
accident occurred Feb. 20, 1947. There 
was a letter from the Harper agency to 
the Columbia police department dated 
Feb. 25, 1946, certifying that the insur- 
ance for Blue Bell had been placed with | 
Keystone Mutual Casualty. This, the 
court held, didn’t indicate cancellation or 
discontinuance of the American F. & C. 
insurance. The Keystone policy was | 
never filed. The ordinance, according | 
to the court, does not contemplate that 
an injured person should have to in- 
quire into the state ef accounts be- 
tween the insurer and insured. he 
Harper agency had knowledge of the | 
requirement that the policy be kept on | 
file with the police department and ig- 
nored it when the Keystone policy was 
issued. Neither the letter nor the appli- 
cation was sufficient clearly and definite 
ly to show an intention to cancel, pat- 
ticularly when the Keystone policy was 
never filed. 


Grange Complications in Ohio 

COLUMBUS, 0O.—Charges filed 
against Joseph W. Fichter, master of the 
Ohio Grange, will be heard by the na | 
tional organization. One allegation is | 
that.he removed Clyde Bone, a deputy 
in Licking county, and put in his place 
Desso Pipes, an insurance man. Fichter 
formerly was president of Grange Mu 
tual Casualty. It is reported that efforts 
have been made to get Ohio Grange 
members to transfer their insurance 10 | 
an insurer operated by the Grange @ 
another state. 


DEY TALKS AT BROOKLYN 


Frederick Dey, manager of the com: | 
pensation and liability department © | 
Hartford Accident at New York, will | 
discuss New York’s disability benefits | 
law at the Sept. 8 luncheon of Brookly® 
Brokers’ Assn. 
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Insurance Courses Are 
Scheduled at Milwaukee 


MILWAUKEE—Harold C. Watson, 
yice-president Baerwald-Hoffman & Co. 
and chairman publicity-education com- 
mittee of Wisconsin Assn. of Insurance 
Agents, will be instructor of two eve- 
ning courses to be offered by the Uni- 
yersity of Wisconsin extension division 
in Milwaukee in cooperation with the 
National and Wisconsin Associations of 
Insurance Agents. The N.A.I.A. intro- 
ductory course in casualty, surety and 
fre insurance will begin Sept. 21. Course 
IV, comprising burglary and _ glass; 
poiler and machinery; fidelity and surety 
ponds, and aviation insurance, will begin 
Sept. 19. Registration for both courses 
is now open. 

Also established is a program of re- 
view courses to prepare persons for ex- 
gminations leading to C.P.C.U. designa- 
tions. It is offered with the cooperation 
of greater Milwaukee insurance men and 
Part II dealing in insurance princi- 
ples and practices will be given during 
the coming school year with John W. 
Cowse, University of Wisconsin school 
of commerce, Madison, in charge. 
Classes will start Sept. 23. 


Joins Anchor Casualty 


Charles H. Longfield has joined the 
Pacific department underwriting staff of 
Anchor Casualty in charge of liability 
underwriting. He was educated at Uni- 
versity of Southern California and was 
formerly with Aetna Casualty at Los 
Angeles. 








Shreveport Firm Revamped 


Arrangements have been completed 
for the continuation in business of the 
E. A. Vinson Claim Service at Shreve- 
port, La., following the death of Mr. 
The company will be known 
as McCulley-Vinson Claim Service, with 
Price M. McCulley as manager. It will 


handle all types of losses and claims. 

Mr. McCulley has been in the adjust- 
ing business for the past 18 years both 
as adjuster and supervisor of adjusters. 
He is an attorney, past president of 
Dallas Claim® Men’s Assn. and past 
president of the southwest C.P.C.U. 
chapter. 





Propose W. C. Rate Decrease 


RALEIGH, N.C.—A revision in the 
tates for workmen’s compensation in- 
surance in North Carolina has been 
proposed by the Compensation Rating 
and Inspection Bureau. Commissioner 
Cheek announced that a hearing on 
the matter will be held here September 
14. 

Rate decreases are proposed in some 
classes and increases in others, with 
an overall reduction of 7.2% in rate 
level, Commissioner Cheek said. 


New American H. & L. Lineup 


The following agency managers of 
American Hospital & Life, have been 
promoted to district managers: Francis 
C. Sullivan, San Antonio; G. M. Parks, 
Houston; . C. Christopher, Dallas; 
Max A. Derden, Corpus Christi; S. D. 
Dean, Amarillo, and Harry Putnam, 
Memphis. Under this new arrangement, 
Ward McClure, R. D. Penney and T. 
G. McCreless of San Antonio, Ryan C. 
Flowers of Houston, R. P. McGrew and 
Jack Garrow of Dallas and Hart D. 
Green of Memphis will be associate 
managers. 


Orr Springfield Chief 

J. Oliver Orr has been elected presi- 
dent of Springfield, Ill., Assn. of In- 
surance Agents. Francis Stover is vice- 
president and David H. McCarthy, Jr., 
secretary. 











North American Life & Casualty has 
been authorized to write accident and 
sickness insurance in the province of 
Alberta. 
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Red Cross Sticks 
fo Its Decision 
on Insurance 


NEW YORK~—Basil O’Connor, presi- 
dent of American Red Cross, told THe 
NATIONAL UNDERWRITER Wednesday 
that the insurance program of Red 
Cross had been re-submitted to its 
board of governors and that the group 
had “decided to adhere to its original 
decision.” This means that Red Cross 
automobile and workmen’s compensa- 
tion insurance will be placed on a na- 
tional basis with Travelers Indemnity 
rather than through local agents via 
local Red Cross chapters. Charles P. 
Butler, executive vice-president of Na- 
tional Assn. of Insurance Agents, had 
no comment on the decision. 
Cincinnati CPCU Plans 

Cincinnati Fire Underwriters Assn. in 
conjunction with University of Cincin- 
nati Evening College has completed ar- 
rangements for the first C.P.C.U. course 
to be conducted at the school this fall 
beginning Sept. 26. The class will be 
under the supervision of William Caskey, 
A. W. Shell & Co. The course will pre- 
pare C.P.C.U. candidates for examina- 
tions I and II. 

In addition to this course, the uni- 
versity and the Cincinnati association are 
also conducting the first in the regular 
series of four courses on insurance 
under the tutelage of Ralph Fey of Ox- 
ford, formerly inland marine special 
agent of Fire Association. He will cover 
all phases of the inland marine insur- 
ance field. 


Warns Nebraska Agents 


Insurance Director Stone of Nebraska 
has issued a warning that he intends to 
take action against agents as well as 
companies for failure to make policy 
corrections in accordance with rating 
bureau instructions. The department will 
proceed against agent as well as com- 
pany where the former has refused to 
comply with company instructions to 
make corrections. The department will 
also attack the agent if he cancels a 
policy when notified to make correction 
and rewrites it elsewhere on an im- 
proper basis, or if the original com- 
pany cancels and the agent transfers the 
business to another company on an im- 
proper basis. 


Fund Athletes Triumph 


Fireman’s Fund and Hartford Fire 
battled it out for the Chicago Insurance 
League softball championship with Fire- 
man’s Fund winning 13 to 5 and 14 to 9. 

Fireman’s Fund will receive a team 
trophy which they will keep in their 
possession until] next year’s champion is 
crowned. 


Ray L. Walker, U.S.F.&G., has been 
appointed president of Casualty Under- 
writers Assn. of Philadelphia to com- 
plete the term of Donald H. Denton of 
U.. S. Casualty, who has been trans- 
ferred to the home office. 














Lloyd Bishop, Clearwater agent and 
banker, was named president of Sedg- 
wick County Bankers Assn. at its annual 
meeting at Wichita. E. P. Butterfield, 
Derby agent, was named secretary. 





The Indianapolis office of American 
Mutual Liability and Allied American 
Mutual Fire has been moved to 815 North 
Pennsylvania street. 





Insurance Women of Lincoln, Neb., at 
their first fall meeting heard Mrs. Jo- 
sephine Eyen and Miss Bess Ames of 
Lincoln Toastmistresses Club. 





Insurance Women of St. Louis held 
their first meeting of the season Sept. 
13. Dr. . L nge, technical director 
of the American Red Cross blood center, 
spoke. 


Chicago Agency 
Buys 14-Story 
Building 


The Chicago agency of Enger, Bar- 
nett & Hurwith has purchased the 
14-story Terminals building at 533 South 
Dearborn street, south of the loop, and 
has moved its offices there, occupying 
the entire ninth floor. This is shout 
double the space that was occupied 
in the Insurance Exchange building. 
It had been an Insurance Exchange 
tenant 39 years. The agency traces 
its beginnings to 1850 to the agency 
of Davis & Requa. Howard K. Hurwith, 
after several years with A. W. Shaw & 
Co., went with the agency in 1938 as 
senior member. This agency does an 
important Lloyds business through 
Cox & Kings. 


Seeks Showdown 
on Vt. Fire Rates 


Commissioner Hemenway of Ver- 
mont, addressing Vermont Assn. of In- 
surance Agents, said he expects a show- 
down at the hearing which opens Sept. 
14 in the long controversey between his 
department and New England Fire In- 
surance Rating Organization. He indi- 
cated that he was satisfied with automo- 
bile and compensation rates and said 
rating organizations in those lines did 
not have to be “whipped.” Fire rates 
can’t remain unchanged, he said, noting 
that some classes had 30% and 40% 
loss ratios. 

G. W. Buck of Bennington was re- 
elected president; Richard C. Hubbard 
vice-president, Edward S. Pike of Rut- 
land retired as secretary after eight 
terms and was succeeded by Russell A. 
Reed of St. Johnsbury. Preston H. 
Hadley of Bellows Falls continues as 
state national director. Association dues 
were reduced 15% 


ee ie Howarth ¢ Goes to 
Camden Fire Head Office 


Camden Fire has named Thomas J. 
Howarth assistant to the vice-president 
with duties to include advertising and 
production problems of the agency de- 
partment. He has been with the com- 
pany for 20 years, serving in the under- 
writing department, as a special agent 
in southern New Jersey and for the last 
four years as state agent in Michigan. 

His successor in Michigan will be 
Albert W. Shafer who joined Camden 
in 1946. He was in the home office 
underwriting department and later a 
special agent in Kentucky and Ten- 
nessee. 

William H. Bunn was named special 
agent in Virginia. He has had experi- 
ence in the underwriting and loss de- 
partments. 

Special Agent Edward D. Beal has 
been added to the staff of the Pittsburgh 
office. He was an inspector with Middle 
Department Assn. of Fire Underwriters 
before receiving home office training. 





The first suit under Iowa’s new un- 
authorized insurance act enacted by the 
last legislature has been filed against 
Illinois Commercial Men’s. 





Pan-American Casualty of Houston has 
declared a dividend of 50 cents payable 
Sept. 15 to stock of record Sept. 8. 





WORKMEN'S COMPENSATION 
PRODUCER 

Excellent opportunity, especially if familiar with 

retrospective or participating plans. Texas ter- 

ritory only. 


TEXAS INDEMNITY INSURANCE CO. 
P. O. BOX 1259 GALVESTON, TEXAS 
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W.U.A. Holds Seventieth 


Anniversary Celebration 
(CONTINUED FROM PAGE 1) 


to provide protection, to property in 
blighted areas in Chicago, in those cases 
where risks can be maintained in a con- 
dition making them insurable. 

The uniform standard fire policy with 
rearranged first and fourth pages and 
elimination of windstorm and hail con- 
version endorsement, has been test filed 
in 17 of W.U.A.’s 18 states. No filing 
was madé in Minnesota which doesn’t 
have the 1943 New York policy. The 
policy committee hopes to secure full 
approval in Wyoming and Oklahoma 
though departments say they are 
not authorized the standard 
policy. 

In Illinois the auto, inland marine and 
water damage policies recently approved 
contain the short rate table which is not 
in accord with present conditions and the 
policy committee hopes the requirement 


those 


to change 


will not be made in the proposed fire 
policy. 

Nebraska has approved if uniform 500 
or equivalent is added or included. The 
other states have accepted or approved 
without additional conditions. General 
policy reprinting is not advocated. Spec- 


imen policies will be issued for states 
that have approved. 
Wisconsin and Tennessee have ac- 


cepted W.U.A. as an advisory organiza- 
ion, making 16 states. Acceptance 1s 
expected in Oklahoma. Missouri does 
not have the all-industry bill. 

The governing committee had high 
praise for the scholarship plan at IIli- 
nois Institute of Technology and pre- 
dicted an expansion in classes or a wait- 
ing list, so successful has it been, 


Lionel G. Bean, formerly manager of 
Insurance Assn. of Los Angeles, has 
been appointed assistant to the casualty 
supervisor in the Los Angeles office of 


& Co. 


Cosgrove 
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A ready market for these 


UNUSUAL COVERAGES 


DEPRECIATION INSURANCE 


The physical property of one of Chicago's 
finest country clubs was recently appraised 
at $460,000 replacement cost. Because of its 
age, insurable value was only $260,000. When 
the broker arranged $200,000 depreciation in- 
surance with us, the assured was in a position 
to collect 100% of any loss rather than 57% if 
regular insurance only was carried. Have you 
so protected your clients? 


GEO. F. BROWN & SONS 


CHICAGO: 
NEW YORK: 


175 West Jackson Boulevard 
100 William Street 








NEW YORK 
116 John Street 











CORPORA 
BOGE, MEW MAmPSeneRg 


REINSURANCES 
FIDELITY AND SURETY BONDS 
SPECIALIZED LINES AND EXCESS COVERS 
CASUALTY AND LIABILITY LINES - 


BRANCH OFFICES 
CHICAGO 
175 W. Jackson Blvd. 


BOSTON 
110 State Street 








Loose Practices in the 
Adjusting Field Are Hit 


(CONTINUED FROM PAGE 1) 
gratuity than an expected ee. 

A more vicious practice is the pay- 
ment of rewards on the of “no 
questions asked.” This is tantamount 
to buying the missing articles from the 
underworld. Law [ officers 


Dasis 


entorcement 
and pawnshop details are said to be in- 
isti upon the payment of such 
wards before they will take any action 
in the search for stolen property, or un- 
less they are assured of a reward from 
the insurer. The committee asked for 
the cooperation of companies in curbing 
this practice. 

Another development, the committee 
said, is the growing tendency of agents 
to request reformation of contracts to 
include which are not 
plated under the policy. The burden of 
proof is on the assured and the agent 
to submit evidence that such reforma- 
tion is to correct a material error and 
that it is necessary to reflect the clear 
intent of both parties at the time the 
contract was negotiated. 

The committee said it is concerned at 
the increase in requests for strictly ex 
gratia payments and in some places the 
action of some companies in waiving the 
application of the coinsurance clause. 

At the outset the committee remarked 
that the fire losses are showing a down- 


sisting 


re- 


losses contem- 


ward trend for the first time in many 
years. Automobile losses have  in- 
creased slightly but with increased 


premiums the loss ratio has improved. 
Inland marine losses also show a down- 
ward trend. There was a welcome re- 
lief this year from the windstorm pres- 
sure. The storms that did occur came 
early in the season and the losses in 
June, July and August fell far below ex- 
pectations and the loss departments 
were able to keep abreast of their work. 
Despite the reduction in dollar losses 
for fire and windstorm claims, however 
one of the adjusting bureaus 
that the number of fire claims it has 
handled is only 2%.% below last year 
and windstorm claims 3% below. This 
indicates the bureaus are handling a 
larger number of small claims. 


IBM Issues Booklets on 
New Accounting Machines 


In connection with its announcement 
of several new machines, International 
Business Machines Corp. has issued 
booklets describing them in considerable 
detail. Available on request are folders 
and booklets covering the new I.B.M. 
“cardatype,” the new I.B.M. accounting 
machine with wheel printing, the card- 
programmed electronic calculator, the 
electronic statistical machine, a com- 
pletely new card punch, the electronic 
collator, and the consecutive spacing 
time recorder. 

New literature is also available on the 
I.B.M. electric typewriter, the I.B.M. 
service bureau, the improved accounting 
machine that prints three lines from one 
I.B.M. and a general booklet on I.B.M. 
service. 


Ex-wife Takes His Car; 
Theft Insurer Liable 


The South Carolina supreme court 
refused to disturb a jury verdict against 
Aetna Fire for a “theft” loss of an auto- 
mobile that was taken by the insured’s 
ex-wife, under the claim of right. The 
case was Geiger vs. Aetna Fire. 

Geiger was district manager in South 
Carolina for Anheuser-Busch Co. At 
the time the policy was issued he was 
married to Mildred Ross Geiger. There 
was a divorce in 1946 and in the settle- 
ment between the two in the divorce 
proceedings, there was no mention made 
of any claim the wife had upon the car. 
In October, 1946, while Geiger was at 
Walterboro, he parked his car near the 
hotel. He returned to find the car gone 
and later received a telegram from his 
ex-wife saying that on advice of her 
South Carolina lawyers, “my car has 
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been taken care of.” 

The evidence shows that the ex-wife 
made no claim to the automobile jg. 
volved at the time of the divorce ang 
made no effort at any time to take jt 
by proceeding on the civil side of the 
court. The ex-wife was located and¢ 
Aetna Fire was informed that she hag 
taken it. Aetna requested that Geiger 
have issued a warrant for his ex-wife 
charging her on the criminal side of the 
court with theft. Mrs. Geiger, by depo. 
sition admitted taking the car ang 
claimed it belonged to her. The supreme 
court said the question is whether the 
taking was a theft within the meaning 
of the terms of the policy. The evidence 
is explicit that she took it without the 
knowledge or consent of the owner ang 
informed him of its whereabouts only 
} 


after she had returned to Massachusetts 
If her claim was bona fide, all she had 
to do was resort to the civil courts to 


protect her interest. This she chose not 
to but rather to take without the 
knowledge consent of Geiger and 
drive beyond the borders of South Caro 
lina after carefully considering all of the 
circumstances. There was ample ey- 
dence to require the trial judge to sub- 
mit to the jury the question of whether 
the taking was a theft within the mean. 
ing of the terms of the policy. 


Holds Loss Falls Under 
Fire, Not Collision Cover 


An effort by an insured to have a loss 
fall under the collision portion of the 
contract which insured the actual cash 
value rather than under the comprehen- 
sive section with a stated amount of 
coverage, ended unsuccessfully in a de- 
cision of the Tennessee court of appeals 
in Hawk vs. Tennessee Odin. The as- 
sured had $100 deductible collision 
insurance and comprehensive coverage 
in the amount of $1,100. The car ran 
off the highway over an embankment, 
crashed through a fence and came to 


do, 


or 
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rest without having overturned. Within 
a few minutes the car was damaged by} 
fire to the extent of $2,146. The damage 
due directly to the collision with the} 
fence amounted to $303. The lower court 
decreed a recovery for $303 less the $100} 
deduction, plus $1,100 under the compre- 
hensive coverage clause. f 

The supreme court said if the collision | 
with the fence was the efficient, proxi-} 
mate or producing cause of the fire, it] 
is clear that full recovery should be de-} 
creed. However, the court said it was} 
unable to say from the proof that the 
fire resulted in direct sequence from the} 
collision. Causation is not established 
by sequence alone where, under physical 
laws, the result could follow from either 
one of two precedent events. If a cat 
crashed into a wall or abutment fe} 
sulting in major damages and immedi} 
ately burst into flames, the court could} 
say that the collision was the most prob- | 
able cause of the fire. Such is not the} 
case here and the conclusion is that the F 
decree limiting the recovery must be 
affirmed. 


Often Fail to Get P.D. for 
Extraordinary Alterations 


a 
Assured frequently overlook the fat} 
that their liability policies exclude exti} 
ordinary alterations, and even mote} 
frequently they do not have properly) 
damage protection, Alex Goldberge | 

' 

I 





points out in the Brooklyn Brokers} 
Assn. “Bulletin.” E 

One broker was asked to obtain cot 
tingent liability protection on an ext 
ordinary alterations operation. He dida'| 


e 


. b, 
realize that lawyers could also mak 
mistakes, and he failed to raise mM 
question of P. D. 


Sure enough, the carpenter hammertt) 
in the wrong spot—and ruined # 
electric panel board worth $200. Some 
one on the same job hit a corroded 
water pipe and flooded a storage sectid 
containing valuable merchandise. — , 

In no case has Mr. Goldberger tout 
contracts drawn by attorneys to 
quire contractors to carry direct liability 
protection, or contingent protection, ® 
property damage insurance. ’ 
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Clause Coming 
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PL 15, Arkansas 
Rating Law Win 


(CONTINUED FROM PAGE 21) 





— 


standard provision No. 


provision, 


jion 1 
162 Most observers believe that a rea- 
sonable construction of the policy will 
result and the incontestable clause will 


not be permitted to invalidate the clauses 








permit termination of the policy 
either before or after the two-year 
seriod has run on the theory that the 


incontestable clause gives an insured 
some kind of a vested right or interest. 
Mr. Wetterlund referred to the fact 
that Michigan in 1949 became the first 
sate requiring A, & H. and hospitaliza- 
tion policies to contain an incontestable 
The only substantial difference 
between the Michigan statute and the 
clause that Mr. Wetterlund cited is the 
exception made as to fraudulent mis- 
statements. This Mr. Wetterlund opined 
negatives to a considerable degree the 
force of the statute and will permit the 
contesting of many cases on the basis 
of fraudulent mis-statements in the ap- 
plication after the expiration of the 
contestable period. 


Refers to N. A. I. C. Project 


Mr. Wetterlund also mentioned that 
there is pending before Nationa] Assn. 
of Insurance Commissioners a new 
model A. & H. standard provisions law 
provides a time limit on certain defenses. 
He predicted that the model A. & H. 
law will be adopted by the commis- 
sioners soon, after which it will be 
introduced in the state legislatures. 

Mr. Wetterlund observed that there 
is a decided trend to get away from 
the much misunderstood term “acci- 
dental means” and to merely require 
that there be an “accidental bodily in- 
jury” under an accident policy. Courts 
have gone so far in liberalizing the word 
“means” that as a _ practical matter, 
there is little to distinguish left. With 
the elimination of the “means” require- 
ment, the claim problems arising from 
this troublesome policy wording will 
largely be eliminated. 


lause. 


House Confinement Issue. 


On the subject of house confinement, 
the speaker referred to the suggestion 
that the requirement should be omitted 
irom health policies, or that if it is used, 
the clause should be modified to permit 
recovery in line with the decided cases. 
He said it is most difficult, if not im- 
possible to draft a house confinement 
clause that would permit payment of 
benefits under every contingency where 
a court has held a company liable when 
construing the clause. There has been 
a decided trend toward a liberal con- 
struction of the clause in favor of in- 
sured by the courts and, in line with 
that trend, the claim departments of 
most companies have likewise liberali- 
ized their handling of claims by not 
insisting upon a literal interpretation of 
the clause. 

In some of the latest policies, com- 
panies require only the existence of total 
disability during the first year of sick- 
ness and thereafter require that there 
also be house confinement for the bal- 
ance of the sickness. This limits the 
question of house confinement to a very 
small percentage of all sickness claims, 
and eliminates most of the claim prob- 
‘ems arising from this question. No 
satistactory substitute has yet been 
found for the house confinement clause 
im connection with policies issued to 
housewives and others who live and 
work at same location. 
_ He said he discerns a trend develop- 
mg on the part of insurers and insur- 
ance departments to simplify the lan- 
guage and to write the policies in such 
a Way so as to eliminate as many of the 
claim problems as possible. Usually 
the changes and simplifications result in 
greater coverage, which sooner or later 
= be reflected in the premium charge. 
be a changes in trends, he said, are 

lolesome and a natural development 


the 
1 


members and subscribers and placed in 
f A taxicab company is compelled 
under the Jaws of Arkansas to carry 
liability insurance. If it fails to obtain 
insurance, it is out of business. . 
When a taxicab company under these 
circumstances is told to pay a premium 


lorce. 





or else—out of intimidation, it must 
comply.” 

To this appeal the court held that 
nowhere in the record of the case “does 


it appear that any facts or conditions 
existed which would justify plaintiff in 
fearing intimidation, boycott or coercion, 
or show that such boycott, intimidation 
or coercion was attempted or threatened. 
Certainly,” continued the court, “the 
fact that plaintiff was advised that the 
insurance contract would be canceled in 
accordance with its terms, unless pre- 
mium was paid at the established rate 
is not sufficient. Plaintiff already knew 
this when it accepted the contract, and 
common business practice would have 
brought home to it this knowledge and 
information.” 


Costs Charged to Plaintiff 


The court held the plaintiff not en- 
titled to judgment for treble damages 
or injunctive relief and costs were ad- 
judged against the plaintiff. 

The case arose when Casualty Re- 
ciprocal Exchange canceled its liability 
coverages with the transportation com- 
pany effective May 16, 1948. The cab 
company unsuccessfully sought cover- 
age elsewhere and then applied for 
coverage to the assigned risk plan 
which assigned the risk to Aetna Cas- 
ualty. Aetna accepted the risk at manual 
rates with the understanding that they 
would be subject to revision based upon 
the insured’s actual experience record 
when the latter figures could be ob- 
tained. The premium was $4,195 for 
a period from May 16, 1948 to Jan. 1, 
1949 covering 19 cabs. When the ex- 
perience was obtained, Aetna applied 
a debit in accordance with its filed rating 
plan and charged an additional premium 
of $1,792. Under date of July 29, 1948, 
Aetna notified the insured that unless 
the increased premium were paid on or 
before Aug. 10, it would proceed to 
cancel its policy in accordance with 
policy provisions. The plaintiff in its 
complaint charged that “under protest 
and under compulsion from fear that 
the policy would be canceled” (and the 
cab company thereby forced to cease 
operations) that it paid the premium 
July 31, 1948. Then it filed the suit 
which resulted in the present decision. 


Appeal Is Planned 


Mr. Andres said he would appeal the 
case to the Circuit Court of Appeals 
and ultimately “to the banks of the 
Potomac”, meaning the U. S. Supreme 
Court, if necessary. “This is just the 
first round,” Mr. Andres said “for when 
insurance becomes compulsory as in 
this particular instance, it takes on the 
nature, in my opinion, of a public utility. 
There should be some way for the cab 
operator to be heard or some recourse 
provided to him to present his side 
when an experience rate is being formu- 
lated for him, for the issue at stake 
is whether or not he can remain in busi- 
ness. There is no place else for him to 
turn to.” 

Mr. Andres, before coming to Little 
Rock, was for 10 years president of 
Checker Mutual Automobile of Detroit. 
He is secretary of Arkansas State As- 
sociation of Taxicab Owners. 

Representing the 49 stock companies 
are James B. Donovan, general counsel 
for National Bureau of Casualty Com- 
panies, and Edward Wright, Little Rock. 


and they will result in wider acceptance 
by the public of the need for protection 
against the ravages of accident and 
sickness. 


The law firm of Ganaway & Ganaway 
is representing Casualty Reciprocal Ex- 
change, and Commissioner Graves who 
filed an intervention is represented by 
the attorney general. 


Washington Natl. Appoints 
Anchor Agency for A. & H. 


Anchor Agency of Chicago has been 
named general agent for Washington 
National for all types of A. & H. This 
represents a departure from Washing- 
ton National's traditional operation. 
These coverages were heretofore avail- 
able only through agents of the com- 
pany and may now be sold by brokers 
for the first time. 

The Anchor A. & H. department will 
be managed by Kenneth Ramsey who 
has been with Washington National in 
Chicago since 1936 and in the business 
since 1932. 
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Insurer Hooked for Loss 
by Unlicensed Driver 


Under a decision of Illinois appellate 
court, Progress Ins. Assn. of Chicago 
is hooked for an accident caused by an 
unlicensed 21 year old son of the as- 


sured, the case being Kruse vs. Prog- 
ress. Fred Kruse was the insured. The 
son was involved in an accident with 


Anthony J. and Catherine Geiser. They 
sued and Progress refused to defend. 
There was a judgment against Kruse for 
[he court held the omnibus 
clause is equivocal and the trial court 
was justified in construing it most 
strongly against the insurer. 


$288. 


R. T. Cannon, vice-president of Uni- 
versal Underwriters, Kansas City, will 
be a speaker at the convention of Ohio 
Automobile Dealers Assn. at Cincinnati 
Oct. 10-11. 

















Products Liability takes many a 
manufacturer unawares. It can 
be a profitable source of extra 
income for you. 

A woman takes sick after using a prod- 
uct. A child is injured by another prod- 
uct. The manufacturer can be sued... 


and often is with resulting serious finan- 
cial losses. 


Many manufacturers and wholesalers 


\\ ~ 





and retailers, too, fail to realize the 
extent of their responsibility in this re 
gard. Even misuse or misapplication of 
the product doesn’t necessarily give 
them an out. 


You're passing up a profitable source 
of premium income if you don’t start 
writing Products Liability Contracts. 
Some risks are not acceptable in the 
regular markets today which we can 
write for you. Submit these risks to us. 


Underwritten by Lloyd's of London 


» RN. CRAWFORD 


La Salle S+ - 


é(0., Inc. . 

















WE ARE PLEASED TO ANNOUNCE THAT 
NORMAN T. ROBERTSON 


| IS NOW ASSOCIATED WITH US. 


SHELBY CULLOM DAVIS & CO. 


Members New York Stock Exchange 


Oldest Specialists (with Predeces 
Insurance Shares. Serving Investors since 


110 WILLIAM STREET, NEW YORK 7, N. Y. 


or Firm) in 


1927. 
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Earls New Ohio 


District Trustee 


Thomas W. Earls, 
Cincinnati, 


of Earls-Blain Co., 
was selected as trustee of 
the third district 
of Ohio Assn. of 
Insurance Agents 
at a joint meeting 
of Cincinnati Fire 
Underwriters Assn. 
and the third dis- 
trict at Cincinnati 
last week. 

Mr. Earls. re- 
places Theodore 
M. Safford of A. 
W. Shell & Co. 
who was forced to 
retire from  asso- 
- ciation activities 

r due to ill health. 

Carl A. Gluck, Youngstown, president 

Ohio Assn. of Insurance Agents pre- 
’ sided. During the session a vote of 

ae was extended to Mr. Saf- 

ord. 





W. Earls 


Butler Featured Speaker 


H. Patrick Sweeney, Cincinnati chair- 
man program committee introduced the 
luncheon speaker, Charles P. Butler, ex- 
ecutive vice- president of N.A.I.A. He re- 
ported on the agenda for the National 
association meeting at Chicago. He ob- 
served that the producers on the com- 
munity’ level are interested in a feasible 
rating plan for the so-called “blue chip” 
risks, and they expect reasonable and 
flexible rates that will stand the test of 
the statutory rating requirements. 

Mr. Butler mentioned that a meeting 
is forthcoming between appointed com- 
mittees of both the American Red 
Cross and N.A.I.A. to discuss a solu- 
tion to the handling of the automobile 
and workmen’s compensation insurance 
problems. Mr. Butler announced that 
the national association plans to give 
full consideration to the much discussed 
installment term rating plan. 

A. lively discussion by members of 
the Cincinnati board followed Mr. 
Butler’s informal talk as to whether 
the C.F.U.A. should send a resolution 
to the National association indicating 
that the organization was opposed to 
any of the proposed plans or those now 
operating in some states permitting 
term fire insurance to be paid on an 
installment basis. This matter was re- 
ferred to the governing committee for 
examination. 


Mayor Praises Insurance Men 


Arthur M. O’Connell vice-president 
Thomas E. Wood, Inc., presided dur- 
ing the local board meeting and intro- 
duced the guests: Mayor Cash Cincin- 
nati, J. F. Van Vechten, Akron state 
national director, hailed by Mr. O’Con- 
nell as the leading candidate for presi- 


dency of the National association. He 
also introduced Theodore M. Gray, 
Columbus, executive secretary Ohio 


Assn. of Insurance Agents, Mr. Safford, 
Mr. Gluck and Mr. Sweeney. 

Mayor Cash pointed out that the fire 
insurance men of Cincinnati had equal 
rank with the city department and the 
building department and claimed that 
Cincinnati has become a class one city 
as a result of the combined efforts of 
the insurance men and the city officials. 
Up to the present, this year, he said, 
1,154 fires were reported, as against 
1,195 for a comparable period in 1948, 
but the total losses and average loss 
per fire are substantially lower. In 1948, 
$1,680,000 in values was destroyed as 
against $438,000 currently. He observed 
that Cincinnati may set a record if 
losses continue on this scale. In ad- 
dition, because of a concerted campaign 


to reduce the number of false alarms 
turned in, already 30% fewer such 
alarms have been recorded. 

Past presidents of the Cincinnati board 
were feted at a special past presidents 
table and those present included: Joseph 
T. Dilhoff of Joseph T. Dilhoff & Sons, 
1923; Earl W. Wagner, Klappert 
Agency, 1927; William A. Earls, presi- 
dent Earls-Blain Co., 1929-1931; George 
B. Wilson, 1938; Thomas M. Geoghegan, 
vice-president Perkins & Geoghegan, 
Inc., 1939 and 1940; West Shell, presi- 
dent A. W. Shell & Co., 1942; Frederick 
Rauh, Rauh & Co., 1945 and 1946 and 
George B. Maggini. secretary and man- 
ager fire insurance department. Perkins 
& Geoghegan, 1947 and 1948. 


H. C. Wolff Agency to 
Hold Insurance Forum 


INDIANAPOLIS—The Herman C. 
Wolff Co. is sponsoring an insurance 
educational confer- 
ence Oct. 11 at the 
Columbia Club. It 
will take the form 
of an open forum, 
with the following 
speakers: Robert I. 
Catlin, vice - presi- 
dent of Aetna Cas- 
ualty; M. S. Dunne, 
chief underwriter 
American-Associat- 
ed; D. L. Breting, 








assistant secretary 

Underwriters Lab- 

oratories; Graham H. C. Wolff 
Watts, secretary 

Royal Indemnity; R. V. Cherry, assist- 
ant secretary Western Adjustment; 
H. A. Bull, a a ge group divi- 
sion of Aetna Life, and J. E. Beahn, 


vice-president of American Credit In- 
demnity. 


N. C. Narten Is Heard 


BRODHEAD, WIS.—Green County 
Assn. of Insurance Agents resumed 
its monthly org meetings here, Sept. 


13, when N. C. Narten, superintendent 
of audits, Fire Insurance Rating Bu- 
reau, Milwaukee, discussed functions 


of the bureau relating to local agents’ 
contacts. 


Gopher 1752 Club Plans Clinics 


The Gopher 1752 Club will hold six 
clinic meetings in Minnesota beginning 
at Marshall Nov. 17 and ending at De- 
troit Lakes on May 11. The programs 
are designed to benefit local agents and 
will cover agency office procedure, build- 
ers risk forms, farm risk underwriting, 
garage liability and farm liability. A 
visual fire demonstration and movie 
short on safety will complete the pro- 


COAST 


Prepare Framework for 
Ariz. Agents Convention 


Progress has been made on the pro- 
gram for the annual convention of Ari- 
zona Assn. of Insurance Agents Oct. 
24-25. At the opening session the morn- 
ing of Oct. 24, President Russell Sweit- 
zer will give his report; C. M. Rogers 
will give a report on the far west agents 
conference meeting and Kenneth L. 
Nehring, member of the N.A.I.A. execu- 
tive committee and state national di- 
rector of Arizona, will speak. That 
afternoon there will be a speaker from 
the N.A.I.A. and a speaker yet to be 
chosen on multiple line trends. Then 














INSURANCE NEWS BY SECTIONS 


there will be simultaneous panels with 
delegates having a choice of which one 
to attend. There will be one session on 
contract bonds and comprehensive three 
D policy; another on comprehensive 
multiple liability; one on office methods 
and personnel, another on business in- 
terruption and inland marine; a fifth on 
installment premium payment with a 
company and association representative 
discussing that issue. 

Next morning will come the business 
session and election. That afternoon, 
Professor Bogard of University of Ari- 


zona will give a talk on agency tax 
problems and there will be a “stump 


the experts” period with representatives 
on the panel for adjustments, casualty, 
inland marine, surety. The convention 
dinner will be held that evening. 

Mrs. Jane Hoffman Kennison, promi- 
nent local agent, is in charge of the pro- 
gram for the ladies. 





New Adjusters Unit 


Riverside-San Bernardino Counties 
Adjusters Assn. was formed at a dinner 
meeting at San Bernardino. Elmer L. 
Barr, Barr Adjustment Co., San Ber- 
nardino, was elected president; R. L. 
Leeson, Fireman’s Fund, Riverside, vice- 
president and W P. O’Brien, independ- 
ent adjuster, Riverside, secretary. Meet- 
ings will be held the last Thursday of 
each month, alternating between River- 
side and San Bernardino. There are 35 
charter members. 


Cal. Brokers Men Gather 


A special meeting of the board of 
governors and executive committee of 
Insurance Brokers Exchange of Cali- 
fornia is to be held at San Francisco 
Sept. 23-24. The questions to be con- 
sidered are legislation, budget, Associat- 
ed Insurance Producers of California, 
company relations, and problems of the 
Los Angeles district committee of the 
organization. 


Fire Causes $100,000 Loss 


The Baron Woollen Mills at Brigham 
City, Utah, was severely damaged by 
fire causing a loss estimated at $100,000. 
A spark from an electric motor is be- 
lieved to have been the cause. It was 
peoneny % covered by insurance. 








SOUTH. 


Johnson Chief Speaker 
at Alabama Convention 


At the annual meeting of Alabama 
Assn. at Birmingham Oct. 5-7, with 
a meeting of the executive committee 
and directors Oct. 4, O. Shaw John- 





son, of Clarksdale, Miss., now vice- 
president of N.A.LA., will be the 
principal speaker. Neal Morgan of 


Heflin is president of the Alabama asso- 
ciation and will preside at the sessions. 

Jesse C. Hearn of Roanoke, state 
national director for Alabama, will pre- 
side at the dinner in honor of the past 
presidents the evening of Oct. 5, at 
which special honors will be paid to 
Charles L. Gandy of Birmingham, who 
was president of the National associa- 
tion several years ago. The executive 
business session will be held the after- 
noon of Oct. 5. 

Small town agents who write farm 
fire insurance will hold a breakfast con- 
ference at 8 a.m., Oct. 6. John S. Huff- 
man of Fairhope will preside. The In- 
surance Women of Birmingham will 
give a luncheon and fashion show for 
the visiting women. Miss Merle Tam- 
blyn is president of the Insurance 
Women and Mrs. Louise Duddy is 
chairman of the women’s entertainment 
committee. 

The Birmingham Assn. of Insurance 
Agents has made local arrangements, 


with R. W. Lackmond as general chair. 
man. It has scheduled the annual bap. 
quet for the evening of Oct. 6. ‘ 

Two educational features have been 
arranged, a clinic on fire and marine 
insurance with Wilbur K. Allen of 
Birmingham as moderator and a similar 
forum on casualty, liability and rere 
directed by John L. Ebaugh, Jr., 
Birmingham. 

Immediately preceding the fire insur. 
ance forum there will be a talk op 
loss adjustments by R. G. Bachman 
of Atlanta, general manager of General 
Adjustment Bureau. 

The convention will close Oct. 7 at 
noon. 


Work of Insurance Reviewed 


J. R. Brownlee, special agent of 
Loyalty group, San Antonio, represent- 
ing the Alamo Field Club, spoke to the 
Carrizo Springs (Tex.) Rotary Club on 
the work of insurance companies. He 
cited the Texas City loss, emphasizing 
the rapid recovery of and return toa 
normal pattern of life which was made 
possible through payments made by 
insurance companies; the windstorm 
and hail losses in the Del Rio and Eagle 
Pass sections and the importance of 
insurance to cover the hazards of the 
automobile owner. 





Get Peoples Underwriters in La. 


Peoples Underwriters of Fidelity & 
Guaranty has appointed Godchaux & 
Mayer general agents for Louisiana. 


EAST 
Pittsburgh Insurance 
Phone Directory Ready 


Copies of the 1949 Pittsburgh Insur- 
ance Telephone Directory are being dis- 
tributed there locally by the National J 
Underwriter Company. The 64 page 
book contains an alphabetic list of Pitts- } 
burgh individuals and agencies in all 
branches of the business with their new 
telephone numbers which became effec- 
tive recently with the changeover toa 
five-digit number system. The Pitts- 
burgh book is one of similar books pub- 
lished by THe NationaAL UNDERWRITER 
for the cities of Baltimore, Boston, Dal- 
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las, Detroit, Houston, Philadelphia, 
Pittsburgh, Washington, Minneapolis, 
St. Paul, and Chicago. Additional 


copies may be ordered from the Cin- 
cinnati office, 420 East Fourth street, or 
the Pittsburgh office, 503 Columbia 
Building, at $1 each. 


Mutual Rally at Buffalo 


The first of six regional meetings 
to be held by Mutual Agents Assn. of 
New York State will be at Buffalo, 
Oct. 5. Speakers will be Walter F. 
Brooks, assistant deputy insurance supef- 
intendent of New York; M. L. Garwood, 
manager special risks division, Lumbet- 
men’s Mutual Casualty; Harry C. Foster, 
assistant manager underwriting depart 
ment Utica Mutual; Edward F. Currea, 
manager Underwriters Rating Board, 
Albany; Vaughn W. Lape, special agest 
New York Central Mutual Fire. 


D. C. Agents’ Fall Program 


WASHINGTON — District of & 
lumbia Assn. of Insurance Agents has 
scheduled monthly luncheon meetings 
Sept. 28 and Oct. 24, and the ann 
banquet Nov. 29. 


N. Y. Federation Outing 


Insurance Federation of New York 
will hold its annual fishing outing # 
Alexandria Bay, on the St. Lawrenet 
river, New York, Sept. 17-18. 
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Stepping Out... 


“Recognize me? I’m your Stand In... symbolizing your services to the 
public ...in all North America National Magazine 
advertising. x In fact...1 act as Stand In not only for 
North America Companies’ Agents, but for all members 


of the American Agency System.” 





*% INSURANCE COMPANY OF NORTH AMERICA INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 
%& PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY ‘THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA * 





He ADQUARTERS 
BEFORE 


WittE PAINS 


Elijah Miller House 
where Washington Planned 
his Campaign 


8 orGE WaASHING- 


ron’s slumbers often 
must have been uneasy 
during the nights he 
spent in the Elijah Mil- 
ler house. Here he had 
his headquarters during the anxious period 
of the White Plains campaign and here he 
planned his army’s strategic retreat into 
New Jersey. 

Though a small village at the time of the 

Revolution, White Plains was of consider- 
able importance as county seat and busi- 
ness center. The Declaration of Independ- 
ence was given official reading from the 
steps of the old court house for the first 
time in the colony. 
As the Declara- 
tion changed the 
Colony of New 
York to the State, 
the court house is 
considered the 
birthplace of the 
State of New 
York. 

Washington es- 
tablished. his 
White 
headquarters in October, 1776, and re- 
mained there until November 10th. The 


Plains 


house was owned by the widow Ann Miller, 
whose husband, Adjutant Elijah Miller, had 
died a few months earlier. Standing just 
over the most northerly boundary of White 
Plains, it was a simple farmstead which had 


Old-time utensils adorn fireplace in family kitchen 


been built about 1738 and was enlarged by 
an addition in 1770. 

During his stay at the Miller home, 
Washington occupied two rooms in the 
newer part, one of which had a door open- 
ing on the porch, thus making it possible 
for visiting officers to come and go without 
encountering the family. Built at the foot 
of a hill from which the last shot of the 
White Plains campaign was fired, the house 
had a secluded yet accessible location which 
made it ideal as a military headquarters. 

Mrs. Ann Miller continued to occupy the 
house until her death at the age of ninety- 
two. This patriotic woman served her 
country long and well. Besides her husband, 
she lost her two 
sons to the cause 
of freedom. Both 
died on the same 
day of disease 
contracted in 
camp. In addition 
to making her 
home available to 
Washington, Mrs. 
Miller nursed 
many wounded 
soldiers there. 

Shaded by an ancient sycamore tree on 
which George Washington must have 
looked, the house he made his headquarters 
is now maintained by the Westchester 
County Park Commission and the White 
Plains Chapter of the Daughters of the 
American Revolution. Many fine Revolu- 


tionary relics are on display. An interesting 
feature of the house is the cellar cut into the 
hillside where ammunition was stored for 
the troops encamped nearby. 
Washington was again in White Plains in 
1778 and in 1781. On the second of 
these visits the war 
had progressed so 
satisfactorily that 
he commented ina 
letter to one of his 
officers that the 
army “which was 
the offending par- 
ty in the beginning 
is now reduced to 
the use of spade 
Used to store ammunition : 
and pickaxe for 
defense. The hand of Providence has been 
so conspicuous in all this that he must be 
worse than an infidel that lacks faith and 
more than wicked that has not gratitude to 
acknowledge his obligations.” 


* * * 


The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American homes and the 


bomes of American industry. 


«x THE HOME * 
Prsurance Company 


Home Office: 59 Maiden Lane, New York 8,N.Y. 


FIRE ° AUTOMOBILE ° MARINE 


The Home Indemnity Company, an affiliate, 
writes Casualty Insurance, Fidelity & Surety Bonds 
Copyright 1949, The Home Insurance Company 
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